3AKOH PECIIYBJIMKU BEJIAPYCb
9 suBaps 2002 r. Ne 90-3

O 3awmTe npaB noTpedbuTeneun

Ipunsm [anamoii npeocmasumeneti 5 oexaops 2001 2ooa
Qoobpen Cosemom Pecnyobauxu 20 oexabps 2001 2o0a
V3MeHeHHs U TOTIOTHEHUSI:

3akon Pecny6muku benapycek ot 4 saBaps 2003 r. Ne 183-3 (HanmonanbHBbIiM
peectp paBoBBIX akTOB Pecmybimku benapycs, 2003 r., Ne 8, 2/932) <H10300183>;

3akon Pecniyonmku bemapyck ot 29 urons 2006 r. Ne 137-3 (HanuonanbHBIiM
peectp TmMpaBOBBIX akTOB Pecmybnumku bemapycs, 2006 ., Ne 107, 2/1235)
<H10600137>;

3akon Pecny6nuku benapyck ot 20 utons 2006 r. Ne 162-3 (HanumonanbHbIi
peecTp TpaBoBbIX akToB PecnyOnmku benmapych, 2006 ., Ne 122, 2/1259)
<H10600162>;

3akon PecnyOonmuku bemapyck ot 8 wmromst 2008 r. Ne 366-3 (HanmonanbHBIM
peectp mpaBoBbIX akToB Pecmybnuku bemapycs, 2008 r., Ne 170, 2/1463) — HoBast
penakuust <H10800366>;

3akon PecnyOnmmku Bemapyceh or 2 mas 2012 r. Ne 353-3 (HammonanbHBIM
peecTp TmpaBOBbIX akTOB PecnyOmuku bemapycs, 201271, Neb52, 2/1905)
<H11200353>;

3akon Pecny6nuku benapyces ot 4 suBaps 2014 r. Ne 106-3 (HanmonanbsHblit
npaBoBoid  Wutepuer-mopran  Pecnyonmuku  bemapycs, 11.01.2014, 2/2104)
<H11400106>;

3akon Pecrryonmuku benapyck ot 29 okts6ps 2015 1. Ne 313-3 (HanmonansHBbIi
npaBoBoit  Mutepuer-moptan Pecnybnuku  bemapycs, 03.11.2015, 2/2311)
<H11500313>;

3akoH Pecnybnmuku benapyck ot 13 umrons 2018 r. Ne 111-3 (HauunonanbHbIi
npaBoBoid  UntepHer-mopran Pecnybonmuku  bemapycs, 22.06.2018, 2/2549)
<H11800111>

I''TABA 1
OBIIME ITOJIOKEHUSA

Crarbs 1. OCHOBHBIC TEPMHHBI U HX OINPeIeJICHUSsI

B nactosmem 3akoHe TPUMEHSIOTCS CIIETYIONTHE OCHOBHBIE TEPMUHBI U UX OTPEICICHUSI:

0e30MmacHOCTh TOBapa (padoThl, YCIIYTH) — COBOKYITHOCTh CBOMCTB M XapaKTePUCTHK TOBapa
(paboThl, yCIIyru), MpU KOTOPHIX TOBap (paboTa, yciayra) He SIBISETCS BpPEIHBIM U HE
MPEJICTaBIIsIeT ONACHOCTH Ui )KU3HU, 3J0POBBS, HACTIEACTBEHHOCTH, UMYIIIECTBA TOTPEOUTENS U
OKPY’KaIoIIe cpebl MpU OOBIYHBIX YCIOBHUSX HMCIOJIB30BAaHUS TOBapa (pe3yibTaTa paloThI,
YCIIyTH), XpaHEHUS, TPAHCIIOPTUPOBKH M YTUIIU3AIIUU TOBapa (pe3ynbrara padoThl);

TapaHTUMHBIN CPOK — KaJEHJAPHBIA CPOK, YCTAaHOBJICHHBIM B JHSAX, MECSUAX, rojax, WIn
HapaOoTKa, YCTAHOBJICHHAs] B Yacax, IMKJIAX cpabaThIBaHUM, KHJIOMETpax MpoOera WM WHBIX
AQHAJIOTUYHBIX TMOKa3aTessiX, B TEUEHHWE KOTOPBIX TOBap (pe3ysibTar padOThI, YCIyra) TOJDKEH
COOTBETCTBOBATh TPEOOBAHUSAM K €ro KadyeCTBY, OMPEIEICHHBIM B TOPSIKE, YCTAHOBICHHOM
3aKOHOJIaTE€ITLCTBOM;

JIOKYMEHT, TOITBEP K TA0UH (haKT MPUOOpETeHUs TOBapa (BHIOTHEHUS pPadOThI, OKa3aHUs
YCIIYTH), — KaCCOBBIA Y€K, NMHOW TIJIATEKHBIA TOKYMEHT B COOTBETCTBUM C 3aKOHOJATEIIHCTBOM,
KBUTAHIIUA K MPUXOJHOMY KacCOBOMY OpJiepy, TOBAPHBIN UK, TOKYMEHT (KapT-4ekK, YeK U Jp.),
MOATBEPKIAIOMINNA COBEPIICHUE TUIATEeKa IMOCPEICTBOM OAaHKOBCKHX TUIATEKHBIX KapTOYEK,
AIEKTPOHHBIX JICHET, cUCTEM JUCTAaHIIMOHHOTO OAHKOBCKOTO o0CTyKUBaHUS,



ABTOMATH3UPOBAHHON MH(POPMALMOHHON CHUCTEMBI €IMHOTO PACYETHOTO U MH(OPMAIIMOHHOTO
MPOCTPAHCTBA, MPOE3THOW MTOKYMEHT (OWJIeT), WHOW MOKYMEHT, MOATBEP)KIAIONIMNA OIUIaTy
ToBapa (BBIMOJHEHUS pabOTHI, OKa3aHWA YCIYTH) B COOTBETCTBHUM C 3aKOHOAATEIbCTBOM,
HaJJIeXkKauM 00pa3oM OQOPMIICHHBIN TEXHMYECKUN MAclopT, MHCTPYKIIHS IO SKCILTyaTaluy,
PYKOBO/JICTBO ITOJIb30BATENs], MHOM JOKYMEHT, COACPKAIHiA CBEJICHUS O HANMEHOBAHUH MTPOAABIIA
(ucosHUTENS ), HAUMEHOBaHUH, 1IeHE ToBapa (paboThI, YCIYTH);

JOPOTOCTOSIINNA TOBAp — TOBAP, CTOMMOCTH KOTOPOT'O B YETHIPECTa M 00JIee pa3 MPEeBbIIIAeT
pa3Mep 0a30BOil BETMYHHBI, YCTAHOBIICHHBIN Ha JICHb pealln3aluy MOTPEOUTENIO TOBApa;

U3TOTOBUTENb — OpTraHW3allus, WHAWBUIYAIbHBIM NpPEANPHHUMATENb, POU3BOISIIINIE
TOBapbl I peanu3aly NoTpeOUuTeNto, a Takke MHOe (PU3UYECKOe JUI0, OCYLIECTBIIAIOIIEE
U3TOTOBJICHHE TOBAapOB B paMKaxX PEMECICHHOH AEATENIbHOCTH MO0 MPOHM3BOJISAIIEE TOBAPHI,
peanu3anus KOTOPbIX TaKHUM JIMIOM Ha pbIHKE WIA B HHOM YCTaHOBJIEHHOM MECTHBIM
UCTIOJIHUTENIHBIM U PaclOpPsIUTEIbHBIM OPraHOM MECTE€ HE 3alpelieHa B COOTBETCTBUHU C
3aKOHOJATEIbCTBOM, JJISl MOCIEAYIONIEH UX pealu3ally, B TOM YHCIIe pa30BOil, B YKa3aHHBIX
MmecTax (aanee — Gpu3nyecKoe JIMIo, IPOU3BOIAIIEE TOBAPHI);

UCIIOJTHUTENIb — OpraHu3alusi, WHIUBUIYaJIbHBIA MPEANPUHUMATEND, BbIIOIHSIOLINE
paboThl WJIM OKa3bIBAIOIIME YCIYTM MOTPEOUTEN0, a TaKkke HWHOe (HHU3MYECKoe JIHIIO,
BBITIOJHSIONIEe Pa0OThl MM OKa3bIBAOIEE YCIYTH B paMKaX peMECICHHON AeATeIbHOCTH JIN00
OKa3bIBAIOIIEE YCIYTH B cdepe arpodkoTypusma (manee — (pu3muecKoe JHIO, BBITOJIHSIONIECS
paboThl, OKA3bIBAIOIIEE YCIIYTH);

KayecTBO ToBapa (paboThbl, yCIyru)— COBOKYIHOCTh CBOMCTB M XapaKTEpUCTUK TOBapa
(paboThl, yciIyru), OMpeeaiomUX COOTBETCTBUE ToBapa (padoThl, yCIyru) yCTAaHOBJICHHBIM U
(um) OOBIYHO TpenbsABIAEMBIM K TOBapy (paboTe, ycimyre) Takoro pojaa TpeOOBaHUSM
(6ezomacHOCTh,  (DYHKIMOHANBHAS  MPHUTOAHOCTb, OKCIUIyaTallUOHHBIE  XapaKTEPUCTHKH,
HaJIeKHOCTh, SKOHOMUYECKUE, MHPOPMAIITMOHHBIE U SICTETUYECKUE TPEOOBAHUS U JIp.);

KOJIMUECTBO TOBapa (pe3ynbTara paboThl) — Bec, 00beM, AJMHA, TUIOHIAlb UITU KOJIHYECTBO
eMHUI] ToBapa (pe3ysibTara paboThl);

KpYIHOTa0apUTHBII TOBap — TOBap, pa3Mep KOTOPOTO B CyMMeE TpeX M3MepeHuil (BhICOTa,
HIMPUHA, JUIMHA) npeBblaeT 150 caHTuMEeTpoB;

HEJOCTaTOK ToBapa (paboThl, YCIyru)— HECOOTBETCTBHE TOBapa (paloThl, YCIyTH)
HOPMATUBHBIM JIOKYMEHTaM, YCTAaHABJIMBAIONIMM TPeOOBaHHs K KadyecTBY ToBapa (padoThl,
yCIyTH), THOMY 3aKOHOZATEIbCTBY UM YCIOBHUSM J0rOBOPA;

HOPMATHUBHBIC JIOKYMEHTHI, YCTAaHABIMBAIOIINE TPeOOBAaHUSI K KadeCcTBY ToBapa (paboThI,
YCIYTH), — TEXHUYECKHUE HOPMATHBHBIE ITPABOBBIE aKThl B 00JIACTH TEXHUUYECKOTO HOPMHUPOBAHHUS
U CTaHJIApTU3aIlMH, CAHUTAPHBIE HOPMBI W TPaBUJIa, TUTUEHHYECKHE HOPMATHUBHI, JpyTHe
TEXHUYECKHE HOPMATUBHBIE IIPABOBBIE AKThI, YCTAHABIMBAIOIINE TPeOOBaHUS K KaUYECTBY TOBapa
(paboThl, yciayrm), a TakKe TEXHHYECKHE perjaMeHThl TaMO)KEHHOTO COr03a, TEeXHUYECKHE
peryiaMeHThl EBpa3uiickoro 3KOHOMHUYECKOT0 COK03a;

00BEKT 0OCTYXKMBAHUS — KAIIUTAIBHOE CTPOCHHE (37aHKE, COOPYKEHHE), H30JIMPOBAHHOE
MOMEIIEHUE WM ero 4acTh (4acTH) MO0 BpeMEHHass KOHCTPYKIIHS, B TOM YUCIIE Mepe/IBUKHAS,
HE SBISAIOMASCS KalHUTAIBHBIM CTPOSHHEM (3aHHEM, COOPYXEHHEM), H30JIMPOBAHHBIM
IOMEIIEHUEM WIM €ro 4YacThlo (YacTsMH), B KOTOPBIX OCYIIECTBISIOTCSA JEATENIbHOCTh I10
BBITMIOJTHEHHUIO pa0OT WUJIM OKAa3aHUIO YCIYTr B IPUCYTCTBUU MOTPEOUTENS, U (W) IPUEM 3aKa30B,
U (UIM) BbIIa4a pe3ynbTaToB paboT, W (MJIM) 3aKIIOYEHHE JOTOBOPOB, W (WJIHM) peaau3aius
OMJICTOB;

MOCTABIUK — OPTaHU3AlNS, WHANBUAYAIbHBIN TpeANpUHAMATENb, OCYIIECTBISIONINE Ha
tepputopun Pecnyonmukn benmapych nesTenbHOCTh O peanu3alui MpUOOpPETEHHOTO TOBapa
JIPYTUM OpTaHHU3aIUsIM, UHIUBUAYATbHBIM MPEANPUHUMATENSIM, UHBIM (DU3MUECKUM JIULAM JIJIst
UCTIOJIB30BaHUS €T0 B PEANPUHUMATEIIECKOM ESTETFHOCTH WM B MHBIX LIENISAX, HE CBSI3aHHBIX C
JUYHBIM, CEMEWHBIM, [OMAIIHUM W WHBIM MOJOOHBIM UCIOJIB30BaHUEM, B TOM UHCIE
OpraHu3aIysl, UHANBUAYAIGHBIA TIPEAPHHUMATEIh, OCYIIECTBIIONINE ACITETHHOCTD TI0 BBO3Y



TOBapa Ha Teppuropuro Pecrmybnuku bemapych s ero mocneAyromied peanu3anudd  Ha
tepputopuun Pecriyonuku benapycs;

noTpeduTens — (PU3NUECKOe U0, UMEIOIIEe HAMEPEHHE 3aKa3aTh WU mpuodpecTu Irudo
3aKas3plBaroliee, mpuodperaromiee ToBap (padboTy, ycluyry) Uiu UCHOJb3yollee ToBap (pe3yapTaT
paboThI, YCIYTY) HCKIIOYUTEIBHO JUISl JIMYHBIX, CEMEHHBIX, JOMAITHUX M WHBIX HYXKI, HE
CBSI3aHHBIX C OCYIIECTBICHUEM MPEANPUHUMATEIILCKON ACSITEbHOCTH;

IPEJCTAaBUTENIb  WU3TOTOBUTENS, IPOJABLA, IOCTaBUIMKA, MCIOJHUTENS  (Jajee —
MPEJICTABUTENb) — OpTaHu3alus, WHIUBUIYAIbHBIA MpEANPUHUMATENb, OCYIIECTBISIONINE
JESATEIbHOCTh HAa OCHOBAaHUU JIOTOBOpPA C M3rOTOBUTENEM (IPOJABLIOM, ITOCTABILIHUKOM,
UCIIOJTHUTEJIEM) U YIOJHOMOYEHHBIE UM Ha MPUHATHE U (WIM) yIOBJIETBOpPEHHE TpeOOBaHUU
noTpeOuTeNei B OTHOILIEHUH TOBapa (pe3ysibTaTa paboThl, yCIyrn) HEHAJIeKAIeTo KauyeCcTBa;

poJaBel] — OpraHu3alus, MHIUBUAYAIbHBIN IPEANPUHIMATEND, 4 TAKXKE HHOE (PU3HUECKOe
JIMIIO, OCYILECTBIIAIONIEE PEaTH3alMI0 TOBAPOB B PAMKaxX PEMECICHHOH NesSTeNbHOCTH OO
pealu3alnnio, B TOM YHCIE pPa3oByl0, Ha DPHIHKE HJIM B WHOM YCTaHOBJIIEHHOM MECTHBIM
WCTIOJTHUTEIIEHBIM U PACTIOPSIIUTEIHHBIM OPTaHOM MECTE TOBAPOB, PeAIM3aIHs KOTOPBIX TaKUM
JIMIIOM B YKa3aHHBIX MECTax He 3alpelieHa B COOTBETCTBUM C 3aKOHOAATEILCTBOM (J1ajiee, eciiu
MHOE HE INPEIyCMOTPEHO HACTOSIIMM 3aKOHOM, — (PU3MYECKOe JIMILO, OCYLIECTBIIAIOIIEE
peanu3alnio TOBApOB B PaMKaxX PEMECIICHHOH AeATeIbHOCTH WM pealu3alfio TOBapOB Ha
PBIHKE), PEATU3YIOIINE TOBAPbI MOTPEOUTEINIO 110 10rOBOPY PO3HUYHON KYIUIU-TIPOJIAXKH;

PEMOHTHAsi OpraHu3alus — OpraHu3alus, a TakKkKe B IeNAX HaCTOSIIEero 3aKoHa
WHAWNBUAYAIBHBI  TPEINPUHUMATEIb,  YIOJHOMOYCHHBIC  HM3TOTOBHTEIEM  (IPOJABIIOM,
MOCTaBIIMKOM) Ha MPOBEACHHUE MPOBEPKU KadecTBa TOBapa, YCTPaHEHHE HEIOCTaTKOB TOBapa U
(uH) TeXHUYECKOe 00CITy>)KHBaHUE TOBAPA,

CPOK TOJHOCTH — CPOK, MO MCTEYEHHH KOTOPOro TOBap (pe3ynbTaT paboThl) CUMTAETCS
HETIPUTOIHBIM JJTSI HCTIOJIB30BAHMSI 110 HA3HAYCHUIO;

CPOK CIy>KOBl — KaJICHJApHBI CpPOK, YCTAaHOBJICHHBIH B IHSAX, Mecslax, rojax, WiH
HapaboOTKa, YCTAaHOBJIEHHAsl B 4acax, LIMKJIAaX cpabaTblBaHUI, KHMJIOMETpax MpoOera Wid MHBIX
AQHAJIOTMYHBIX IOKa3aTessiX, MCXold M3 (PYHKUMOHAIBLHOTO Ha3HAa4YeHHs ToBapa (pe3yibTaTa
paboThl), B TEUEHHE KOTOPBIX M3rOTOBHUTENb (HUCIIOJHUTENb) O00s3yeTcs 00ecleunBaTh
MOTPEOUTENI0 BO3MOXHOCTh HCIIOJIB30BaHUS TOBapa (pe3ysbrara paboThl) MO HA3HAYCHHUIO U
HECTH OTBETCTBEHHOCTH 32 HEJIOCTATKH, BO3HUKIIINE TI0 €T0 BUHE;

CPOK XpaHEHHS — CPOK, B TEUCHHE KOTOPOTrO TOBap (pe3ynapTaT paboThl) MpU COOIOICHUU
YCTAHOBJICHHBIX YCJIOBHH XpaHEHUS COXpaHSET CBOWCTBA M XapaKTCPUCTHKH, yKa3aHHBIC B
HOPMAaTUBHBIX JIOKYMEHTaX, YCTaHaBIUBAIOIIUX TpeOOBaHMS K KayecTBY ToBapa (paboThl,
yciyru), U (WIn) B 10rOBOPE;

CYIIIECTBEHHBIN HEJJOCTATOK ToBapa (padoThl, yCIyTH) — HEYCTPAHUMBINM HEJOCTATOK, JTHO0
HEJIOCTaTOK, KOTOPHIH HE MOXXET OBITh YCTpaHEH 0€3 HEeCOpa3MEpHBIX Pacxo/ioB (B pa3Mepe
TPHUALIATH U O0JIee MPOLIEHTOB OT CTOMMOCTH TOBapa (paboThl, yCIyTH), ONpeAeasieMOil HA MOMEHT
yCTpaHEHUs HEJOCTaTKa) JIN00 HECOPA3MEPHBIX 3aTpaT BpeMeHU (IPEBBIIAIOIINX MAKCUMaIbHO
JOTYCTUMBIE 3aTpaThl BPEMEHH, YCTAHOBJIEHHbIE TEXHUYECKUMH HOPMATHUBHBIMHU TMPABOBBIMU
aKTaMH Ha YCTpaHEHHE aHAJOTHYHOTO HEJIOCTATKAa), WM BBIIBISETCS HEOMHOKPATHO, WU
MPOSIBIISIETCS] BHOBB MOCJIE €r0 YCTPaHEeHHsl, THO0 Apyrue moJo0HbIe HEJJOCTATKH.

Cratbs 2. Cdepa neiicTBus HacTosinero 3aKoHa

1. I[CﬁCTBHC HaCTOAIICTO 3akoHa PacpoCTPaAHACTCA Ha OTHOIICHUA MCKOAY
HOTpe6I/ITeJ'ISIMI/I U HU3rOTOBUTCIAMHU, IIPpOAaBlIaAMH, IIOCTaBHIMKaMH, TIPCACTABUTCIIAMU,
HUCIIOJIHUTCIISIMU, PEMOHTHBIMU OpTraHU3alUsIMU, BOSHUKAOIINUEC U3 TOIOBOPOB pOBHH‘IHOﬁ KYyIJIn-
npoaaxxu, noJapsaaa, apC€Habl, CTpaxXxOBaHUs, XPaHCHU, 3HepFOCHa6)KeHI/I${, KOMHCCHH, IICPCBO3KU
naccaxxupa, i€epeBO3KU I'py3a, BO3ME3IHOI'O OKa3aHUs YCIIYI' U UHBIX HO,Z[O6HBIX AOr0BOPOB.

2. 3aHII/ITa ImpaB HOTpG6PIT€J'I€I>i, CBA3aHHBIX C OTHOIICHHUAMU, BBITCKAIOIIUMU U3 JOTrOBOpa
CO3JaHusA 00BeKTa JO0JICBOI'0 CTPOUTECIILCTBA, OCYIICCTBIIAICTCA B COOTBCTCTBHUU C HACTOSAIIHUM



3aKOHOM ¥ WHBIM 3aKOHOAATETHLCTBOM O 3allUTe TMpaB MOTpeOUTENed B 4YacTd, HE
MIPOTUBOpEYAIICH HOPMATUBHBIM MTPaBOBBIM akTaM IIpesunenrta Pecyommku benapycek.

3. 3amuTa mpaB MOTpeOUTENEH YCIyT, OKa3bIBaeMbIX OaHKaMU, HEOAHKOBCKHUMH KPEUTHO-
(UHAHCOBBIMU OpraHU3alUSAIMHU, WHBIMH OpraHU3alUsSMU IPH OCYIIECTBICHUH OaHKOBCKUX
omepanuii B COOTBETCTBUU C 3aKOHOJATEIHCTBOM, MHUKPO(PHHAHCOBBIMH, JU3UHTOBBIMU
OpraHU3alUsIMHU, OCYLIECTBIIETCS B COOTBETCTBHUM C HACTOSIIUM 3aKOHOM, €CIM HHOE He
OPEIYyCMOTPEHO OaHKOBCKMM 3aKOHOJATEIbCTBOM, 3aKOHOAATEIBCTBOM, PETYIHPYIOIIUM
MOPSAJOK MPEIOCTABICHUSI U NPUBJICUEHUS MUKPO3aiiMOB, 3aKOHOJATEIbCTBOM O JIH3WHTOBOI
JIeATETbHOCTH.

Crarba 3. [IpaBoBoe peryiupoBaHue OTHOIIEHNH B 00J1aCTH 3a1IUTHI NIPaB
norpedouTesen

1. OtHomienuss B 00nacTH 3alIMThI IpaB IMOTpeOUTeNel peryaupyrrcs I paxnaHcKum
Kogekcom PecnyOnuku benapych, HacrosiimuM 3aKOHOM ¥ HHBIM  3aKOHOJIATEIBCTBOM,
MEXIyHapoAHbIMU JoroBopamu PecnyOnuku benapych, a Takke MeXAyHapOJIHO-IIPABOBBIMU
AKTaMM, COCTaBIAIOIIMMHU NPaBo EBpazuiiCKOro SKOHOMUYECKOTO COKO3A.

2. l'ocynapcTBeHHbIE OpraHbl HE BIpaBe NPUHUMAaTh HOPMATHUBHBIC IPABOBBIC AKTHI,
IIPOTUBOpEYAILIKE ITOJI0KEHHUSIM HACTOALIET0 3aKOHA, B TOM YK CJIe HOPMATHBHbIE [TPABOBbBIE AKTHI,
KOTOpbIE MOT'YT OIpPaHMYMBATH IIpaBa MOTpeOUTENeH M CHUXKATh TapaHTHUM MX 3alIUThl IO
CPaBHEHHMIO C IMPEAYCMOTPEHHBIMU HACTOSIIUM 3aKOHOM, €CJIM HHOE HE YCTAaHOBIJIEHO
Koncrutynueit PecniyOnuku benapych wim HOpMaTuBHBIMU IpaBOBbIMU akTamu Ilpesunenra
Pecrryonuku benapych.

3. IlpaButensctBOo Pecnybnuku benapyce He BopaBe mnopy4yarh [OAYMHEHHBIM €My
roCy/IapCTBEHHBIM OpraHaM NPUHUMaThb HOPMATHUBHBIE MPABOBBIE AKThI, COAEPHKAILINE HOPMBI O
3alMTe MpaB MOTpeduTesed, €ciid HMHOE HEe YCTAaHOBJIEHO HACTOSIIMM 3aKOHOM M (WIM)
HOpPMaTUBHBIMHU ITpaBoBbIMU akTamMu lIpesunenrta Pecnybiuku benapyce.

Cratbs 4. Mex1yHapoaHbIe JOT0BOPbHI

Ecnun mexayHapoaHsiM 1oroBopoM PecniyOnvku benapyck ycTaHOBIEHBI MHBIE IIPaBHIIA,
4eM Te, KOTOpbIE IIPEIyCMOTPEHBl HACTOAIIMM 3aKOHOM, TO IPUMEHSIOTCS IIpaBHia
MEXIYHApOJHOIO JOrOBOPA.

Cratssa 5. IIpaBa norpedurens

1. IlorpeOuTens UMeEET IpaBo Ha:

1.1. npocBenieHne B 06JaCTH 3alUTHI IPaB MOTpeOUTENEH;

1.2. uaopmarmro o ToBapax (paboTax, yciyrax), a Takke 00 HMX HW3TOTOBHUTEISX
(mpoaBIax, MOCTABIIMKAX, UCIIOTHUTEISX);

1.3. cBOOOHBII BEIOODP TOBApOB (padoT, ycuyr);

1.4. napnexaiee KauecTBO TOBApOB (paboT, YCIyr), B TOM 4Yucie 6e30MacHOCTh TOBApOB
(pabot, yciyr), HajJIekKallyl0 KOMIUIEKTHOCTb, HaJIeKallee KOJWYECTBO ToBapa (pe3ysbTaTa
paboThI);

1.5. Bo3menieHne B TOTHOM OO0BeMEe YOBITKOB, Bpena, NPUYMHEHHBIX BCICIACTBHE
HEJIOCTAaTKOB TOoBapa (paboThl, yCIyrH), B TOM YHCIIE HA KOMIIEHCAIIMIO MOPAIbHOTO BPEa;

1.6. rocynapcTBeHHYIO 3alIUTy CBOMX IIPaB, B TOM YHCJIE Ha OOpalieHue B CyI U JIpyrue
YIIOJIHOMOYEHHBIE TOCY/apCTBEHHBIE OpraHbl 3a 3alllUTON HapyIIEHHBIX MpPaB MM MHTEPECOB,
OXPAaHSEMBIX HACTOSIIMM 3aKOHOM M HHBIM 3aKOHOJIaTEITLCTBOM;

1.7. ob1iecTBeHHYIO 3alIUTy CBOUX IPaB;

1.8. co3nanue 0OMIECTBEHHBIX OOBEIUHEHUH TOTPEOUTEIICH.

2. IloTpebutens UMeeT M MHbIE MpaBa, MPEAyCMOTPEHHbIE HACTOSIIUM 3aKOHOM U WHBIM
3aKOHOJIATEIIHCTBOM.



3. I'ocynapcTBO rapaHTHUpYeT 3aIlUTy MPAB U 3aKOHHBIX HHTEPECOB MOTPEOUTENEH.

Crarbd 6. O0ecnieyeHue npaBa noTpedUTEIA HA MPOCBeENIeHNE B 00J1aCTH 3aAUTHI
npas norpeduresnei

[IpaBo moTpebuTens Ha MPOCBEUIEHHE B O0JACTH 3allUThl IpaB HoTpeduTeseit
o0OecnieunBaercs IOCPEACTBOM UH(GOPMHUPOBAHUS rocyJaapCTBEHHBIMU OpraHaMH,
OOLIECTBEHHBIMU  OOBEIMHEHUSMU  TOTpeOuTeNei, npojaBlamMH, WCIIOJTHUTEIISMU,
W3TOTOBUTEIISIMH MTOTPEOUTENIS O €T0 MpaBaxX U HEOOXOAUMBIX ACHCTBHSIX TI0 3aIUTE ITHX TPaB, B
TOM YHCJIE€ IOCPEJCTBOM IPUBJIECUYEHHUS CPEICTB MaccoBOoW HH(GOpPMAlLUMU K MpoMaraHjae u
CHCTEMaTHYECKOMY OCBEIIEHUIO BOIIPOCOB 3AILIUTHI MPaB MOTPEOUTENEH, BKIIOUSCHHUS BOIPOCOB
0 OCHOBaM IIOTPEOUTEIBCKUX 3HAHUM B  y4eOHO-NIPOrPaMMHYIO  JOKYMEHTAIUIO
00pa3oBaTeNbHBIX MPOrPaMM OOLIETO CPETHETO, CIIEHHUATBHOTO 00pa30BaHusl.

Crarba 7. Uudopmanus o ToBapax (padorax, ycayrax)

1. UsrotoButens (MpoaaBel, IOCTABIIUK, MPEACTaBUTEIb, HWCIOJIHUTENb) O00sM3aH
CBOEBPEMEHHO NPEIOCTABIATh MOTPEOUTENI0 HEOOXOIUMYIO M JOCTOBEPHYIO MH(POPMAIUIO O
npeayiaraéMbeIX ToBapax (paborax, yciayrax), COOTBETCTBYIOIIYIO YCTAaHOBJICHHBIM HACTOSIIIUM
3aKOHOM, MHBIMH aKTaMU 3aKOHOJATEIbCTBA, TEXHUYECKHUMH periiaMeHTaMu TaMOXKeHHOTO
CO033a, TEXHWYECKHMMH periiaMeHTaMu EBpa3wiickoro »KOHOMHYECKOTO COI03a U OOBIYHO
MPEIbSABISEMBbIM B POSHHUHOM TOProBiie, OITOBOM U HHBIX BHAAaX 00CIIY>KMBaHHsI TOTpeOUTENeH
TpeOOBaHUSAM K COJEPKAHUIO U CIIOco0aM mpenocTaBieHus Takoil nadopmarmn. [1o oTnenbHbIM
BUJIaM TOBapoB (paboT, yciyr) mepeueHs U CrocoObl JOBEASHUS HHPOPMAIUH 10 MOTpeOUTENs
ycraHaBnuBatorcsi [IpaBurensctBom PecnyOnmku bemapych, ecnmu WHOE HE YCTaHOBIEHO
[Ipesunentom Peciyonuku benapyce.

2. Uadopmarmust o ToBapax (paboTax, yciayrax) B O0S3aTeNbHOM MOPSAKE JIOJDKHA
coJIeprKaTh (3a UCKIIOYeHHEeM HH(POpMaIuH, MPEAYCMOTPEHHON MYHKTOM 8 HACTOSIIEH CTaThH):

2.1. HaumeHOBaHME TOBapa (paboThI, YCIIYTH);

2.2. BUJIbI U OCOOCHHOCTH MpeiiaraeMbIXx padboT (yciyr);

2.3. yKka3aHHe HAa HOPMATHUBHBIC IOKYMEHTHI, YCTAaHABIUBAIOIINE TPEOOBAHUS K KAUECTBY
ToBapa (paboTsl, yciayru) (11 ToBapa (paboThl, yCIyTH), BHITYCKaeMOT0 110 TAKUM HOPMAaTHBHBIM
JOKYMEHTaM), €CII WHOE He MPEeIyCMOTPEHO TEXHWYECKHMMH perjaMeHTaMH TaMO>KeHHOTO
COl03a, TEXHUYECKUMHU periaMeHTaMu EBpazniickoro sSKkOHOMHUYECKOT0 COI03a;

2.4. cBenieHUsT 00 OCHOBHBIX IOTPEOUTEIILCKUX CBOWCTBAaX TOBAapoOB (pe3yibTaToB padoT,
yCIyT), @ B OTHOIIEHUH MULIEBBIX MPOAYKTOB — O COCTaBE, MUILEBON LIEHHOCTH (U1 MPOAYKTOB,
NpeIHa3HAYSHHBIX ISl JETCKOTO, JIEYeOHOTO W JAMETHYECKOTO MHUTaHUS, — KAJIOPUHHOCTH,
HaJIM4Me BHUTAMHUHOB), YKa3aHWE Ha TO, YTO MHUINEBOM NPOIYKT SBISETCS T'€HETHUYECKU
MOTU(HUIMPOBAHHBIM, €CIIM B HEM COJEpXarcsi TeHeTUYeCKH MOIAU(HUIMPOBAHHBIC
COCTaBIJISAIOLIME (KOMIIOHEHTBHI), CBEIEHHs O CIELUAIbHBIX CBOMCTBax (creruaibHbIe
NUTATEIbHBIE CBOWCTBA, TOKAa3aHWS W TPOTHUBOIOKA3aHUS K NPUMEHEHHUIO OTIIEIbHBIMU
BO3PACTHBIMH TpYINAaMH HAaceJeHUs, a TakKe MPHU OTACIbHBIX BUAAX 3a00JE€BaHUI) MHUILEBBIX
IPOJYKTOB, B TOM YHCJIE€ OMOJOTWYECKH aKTHUBHBIX H00ABOK K TIHIIE, 3asBJICHHBIX CBOHCTBAaxX
CHELHMaTU3UPOBAHHBIX MUIIEBBIX MPOIYKTOB IMPH HAIWYMM JOKYMEHTOB, IOATBEPKIAFOIINX
3asBJICHHBIEC CBOMCTBA;

2.5. 1IeHy M YCIIOBHSI OIUIaThl TOBApOB (paboT, yCIIyT), €CM 3TH YCIOBUS OTJIMYAIOTCS OT
OOBIYHBIX YCIIOBUU OTUIATHl COOTBETCTBYIOIIMX TOBApOB (padoT, yCiIyT);

2.6. TapaHTUIHBIN CPOK, €CITU OH YCTaHOBJIEH;

2.7. pekoMeHIau ¥ (WIM) OTPAaHWYCHHS 110 WCIONB30BaHUIO, B TOM YHCIE
NPUTOTOBIICHUIO, THIIEBBIX TPOJIYKTOB B clydae, €ClIM HMX HCHOJb30BaHHE 0e3 ITHX
peKoMeHanui W (WIM) OTpaHWYCHUH 3aTPYAHEHO JTHOO MOXET NMPUYHHUTH BpEX 3A0POBBIO
noTpeduTeNei, UX UMYIIECTBY, IPUBECTH K CHIPKEHHUIO UJIH YTpaTe BKYCOBBIX CBOMCTB MHUIIIEBBIX
MPOJIYKTOB;



2.8. maty W3TOTOBJCHHUS, €CIM HWHOE HE TNPEAYCMOTPEHO 3aKOHOAATEIbCTBOM,
TEXHUYECKMMHU  perJlaMeHTaMu  TaMOXXEHHOro  COr03a, TEXHMYECKHMMM  perjiaMeHTaMu
EBpazuiickoro 3KOHOMHYECKOTO CO03a, a TAKXKE CPOK CIIYKOBbI, U (MJIN) CPOK TOAHOCTH, U (HITH)
CPOK XpaHEHMs TOBapOB (pe3yJIbTaTOB PabOT), YCTAHOBJIECHHBIE B COOTBETCTBUHU C IMyHKTaMu 1 1
2 crateu 13 HacTosmero 3akoHa, yKa3aHWE YCIOBUN XpaHEHHs TOBApOB (Pe3ylbTaToB padoT),
€CJIM OHM OTJINYAIOTCS OT OOBIYHBIX YCIIOBHM XPAHEHUS COOTBETCTBYIOIMX TOBAPOB (PE3yJIbTaTOB
pabot) nmubo TpeOyloT CHeNUaTbHBIX YCIOBHH XpaHEHHS, a TaKKe CBEICHHUS O HEOOXOIMMBIX
JeUCTBUAX MOTPEOUTENS 110 MCTEUEHUH YKA3aHHBIX CPOKOB M BO3MOXKHBIX IOCIIEACTBUAX IPU
HEBBINIOJTHEHUN TAKUX JCUCTBUI, €CIIM TOBAPHI (Pe3yNbTaThl pabOThI) MO UCTEYEHUH YKa3aHHBIX
CPOKOB IIPEJCTABISAIOT ONACHOCTh JJIsl KU3HH, 370pOBbs, HACIEACTBEHHOCTH, HMYIIECTBA
NOTPEOUTENS U OKPY)KAIOWIEH Cpeabl WIM CTaHOBSTCS HEMPHUTOJHBIMHU Il MCIOJIB30BAHUS TI0
Ha3HAYEHMUIO;

2.9. naumeHoBanue ((pUpMEHHOE HAMMEHOBAHHE), MECTO HAaXOXXICHUS HW3TOTOBHUTEIS,
npojaBla (MCHOJHUTENSA), a TakkKe I[P HAJIWYUU — OPraHU3allMH, OCYLIECTBISAIOLICH
JeSITeILHOCTH 110 BBO3Y TOBapa Ha Teppuropuio Pecnybnuku benmapych s ero nmocneayromen
peanuzanuu Ha Tepputopun PecnyOnuku benapych, npeacraBuTelis, peMOHTHON OpraHU3aluy;
€CIIM M3TOTOBUTEIIEM (ITPOAABIIOM, IIPEJCTABUTEIIEM, HCIIOTHUTEIIEM, PEMOHTHOW OpTraHU3aIfei)
SBIISICTCA MHAMBUAYaJIbHBIA IpeANpUHUMATENb MO0 BBO3 TOBapa Ha TeppuTopuio Pecnybnuku
benapyck miis ero mocienyromiei peanm3anuu Ha TeppuTopuu PecnyOnmku benmapych Obut
OCYILECTBJICH MHAUBUYAIbHBIM MpeANpUHUMATENEM, — (aMHUIINI0, COOCTBEHHOE MMsl, OTYECTBO
(ec TaKOBOE MMEETCSI) M MECTO KHUTEIHCTBA MHIUBUAYATLHOTO IPEAIPUHIMATEIIS;

2.9%. cTpany npoucXoskIeHHs TOBapa, €CM OHA HE COBMNAJAeT C MECTOM HAaXOXKICHHUs
(MEcTOM KUTENbCTBA) U3TOTOBUTENS;

2.10. cBenenus 00 00s3aTeIBLHOM MOATBEPKICHUH COOTBETCTBUSI TOBAPOB (BBITOIHAEMBIX
paboT, OKa3pIBaEMBIX YCIIYT), OUIEKAIIUX 0053aTEIIEHOMY ITOATBEPIKICHUIO COOTBETCTBUS;

2.11. ykazaHue Ha KOHKPETHOE JIMIO0, KOTOpoe OyaeT BBIMONIHATH paboTy (OKa3bIBaTh
YCIIYTY), 1 KHPOPMAIIHIO O HEM, €CITH ATO UMEET 3HAYCHHE UCX OIS M3 XapaKkTepa padoThI (YCIIyTH);

2.12. xONUYECTBO MM KOMILJIEKTHOCTh TOBapa (pe3yibTrara paboThl);

2.13. mTpuXxoBOi HACHTH(PUKAIMOHHBIN KOJI, €CIIM 00s3aTeIhbHOC MAapPKUPOBAHUE TOBAPOB
TaKUM KOJIOM IPEYCMOTPEHO 3aKOHOIaTEIbCTBOM;

2.13' cBemenns o kmaccax dHeprod(@eKTHBHOCTH TOBAPOB B CIydasX, €CIOHM MX
YCTQHOBJICHHE  MPEAyCMOTPEHO  3aKOHOJATENIbCTBOM,  TEXHHYECKMMHU  periaMeHTaMu
TaM0keHHOTO CO03a, TEXHUYECKHMH periiaMeHTaMi EBpa3suiickoro SKOHOMHYECKOTO CO03a, a
TaKXKe O COOTBETCTBHM HHEPIreTHUECKOM »(PPEKTUBHOCTH KaNHMTaJIbHBIX CTPOSHHUH (31aHuil,
COOpY)KEHMI) TpeOOBaHUSAM 3aKOHONATENLCTBA, TEXHHYECKMX pETJIaMeHTOB TaMOKEHHOTO
CO103a, TEXHUYECKUX periiaMeHToB EBpazniickoro S5KOHOMHYECKOro COr03a;

2.14. HeoOXoaMMBIE CBEIEHUS O TMpaBWJIaX M YCIOBUAX S(P(PEKTUBHOIO M OE€301acHOTO
N0JIb30BaHUs TOBapaMu (pe3ysbTaTaMu padoT, yCIyraMu), B TOM YHUCIIE YX0/1a 32 HUMH, €CIIH 3TO
MMeEEeT 3HaUeHUe UCXOsl U3 XapaKTepa TOBAPOB (Pe3yJIbTaTOB paboT, YCIIYT);

2.15. ykazaHue Ha UCHOJb30BaHUE (OHOTPAMM  MCIIOJHUTENSIMH  MY3bIKAIbHBIX
NIPOM3BEACHUH MPH NMPOBEACHNUHN KYJIbTYPHO-3PETHITHBIX MEPOTIPUSTHIA;

2.16. uHBIE CBEJEHUS, KOTOPbIE B COOTBETCTBUU C HACTOSIIMM 3aKOHOM, MHBIMHM aKTaMHU
3aKOHOJIATENTbCTBA, TEXHUYECKHMMHU periaMeHTaMd TaMOXEHHOTO CO03a, TEeXHUYECKHMU
pernaMenTamMu EBpa3uiickoro SKOHOMHYECKOTO CO03a MM COOTBETCTBYIOIMMH JOTOBOpaMH
00s13aTeNbHBI TS TIPEIOCTABICHUST MOTPEOUTENNI0, B TOM YHCIIE CBEIEHUS, OTHOCSIIHECS K
COOTBETCTBYIOILIEMY JIOTOBOPY U MPEIOCTABISIEMBIE 110 TPOChOE MOTpeOuTeNsI.

3. Ilpu peanu3amyu MOTPEOUTEIIO HEMTPOAOBOIBLCTBEHHBIX TOBAPOB, CPOK CITYKOBI M (MIJIH)
CPOK XpaHEHHsI KOTOPbIX UCTEKJIH (KpOME JICKapCTBEHHBIX CPEJACTB), HO peaau3alis KOTOPbhIX
paspereHa B COOTBETCTBUH C IMMYHKTOM 3 cTaThH 13 HacTosmero 3akoHa, MOTPEOUTENIO TOJDKHA
ObITh mpenocTaBieHa MHpopManus 00 HCTEKIIUX CPOKE CIYKObI M (WIM) CpPOKE XpaHEHUs
TOBApOB, O JiaTe€ U HOMEPE pa3pelieHHs Ha JAIGHEHITYI0 WX peai3alliio M CPOKe, B TCUCHHE
KOTOPOT'O TOBaphl BO3MOKHBI K UCIIOJIb30BaHUIO.



4. Ilpu peanu3anuu TMOTPEOUTENIO TOBAPOB (BBINOJHEHHH PAabOT, OKAa3aHUU YCIYT) IO
oOpasmam, OomucaHusM TOBapoB (pabdoT, yCIIyr), cCoIep)KallUMCS B Karajlorax, IPOCIEKTax,
pexiiame, OykieTax WM NpPEACTAaBICHHBIM B (oTOrpadusix WIM HHBIX HWH(POPMAIMOHHBIX
UCTOYHUKAX, B TOM 4HCI€ B TJ00adbHOW KOMIBIOTEpHON ceTn WHTepHeT, mpoaaBelr
(MCTIOTHUTENH ) OJIKEH MPEIOCTABUTH MOTPEOUTEIIO:

4.1. 1o MOMEHTa 3aKJIF0YEHUS OTOBOpa — MHGOPMAIUIO, TPEAYCMOTPEHHYIO OIITYHKTaMH
2.1-2.12, 2.13%, 2.15 u 2.16 nynkra 2 HacTOsmEH CTaThu, a Takke MHPOPMAIHUIO O CPOKE
JIOCTaBKM TOBapa (BBIMOJHEHUS pabOThl, OKa3aHHs YCIyru), LeHe U 00 YCIOBHUSX OILIaThl
JIOCTaBKH TOBapa;

4.2. ipu 10CTaBKe TOBapa — TaKkxe HH(pOpMaIHIo, IPEAYCMOTPEHHYIO MOAITYHKTaMu 2.13 u
2.14 nyHkTa 2 HaCTOALIEH CTAaThU.

5. [Ipn oxazanum MOTpeOUTEN0 YCIYr OOLIECTBEHHOIO MHTAHUSA MO €ro TPeOOBAHUIO
JIOJKHA OBITH TIPeAOoCcTaBlIeHa HHPOPMAIIHS O COCTaBe MUIIEBBIX MPOIYKTOB, OO, KyTHHAPHBIX
U3JIENIHIA, YKa3aHHBIX B MEHIO, CIIOCO0ax UX KyJWHApHON 00pabOTKH.

6. Eciiu mpuoOperaemblii moTpeduTeneM ToBap OblI B YIOTPEOICHHH WIIM B HEM YCTPAHSIICS
HEJI0CTAaTOK (HEeIOCTAaTKH), IOTPEOUTENO JOKHA OBITh TIpeocTaBiieHa nHdopmalus 06 3tom. B
cllydae IpUoOpeTeHHs] TaAKOro TOBapa CBEACHUS O HAIMYUHM HEAOCTaTKa (HEJOCTATKOB) JTOJIKHBI
OBITH yKa3aHbI B JOKYMEHTE, MOATBEPKAArOIIeM (hakT MPHOOpEeTEeHUs: TOBapa.

7. Ilpu peanuzanuu KOH(QUCKOBAHHOTO WJIM OOpAIIEHHOI'O B J0XOJ IOCyIapcTBa HMHBIM
crocoboM ToBapa MOTPEOUTENI0 TOJKHA OBITh IpeaocTaBieHa HHPOPMAIUS O TOM, YTO TOBap
SBIISICTCS KOH(PHCKOBAHHBIM I OOpAIIEHHBIM B I0XOJI TOCY/IapCTBAa HHBIM CIIOCOOOM.

8.B cnyuae, ecnu mpomaBuoM (UCHOJTHUTENEM) sBiseTcs (U3MYECKOE JIUIIO,
OCYIIECTBIISIOLIEE pean3aliio TOBAPOB B paMKaX PEMECICHHOM 1€ATEIbHOCTH WU pean3aliiio
TOBapOB Ha PBIHKE (BBIMOIHSIOMIEE PaOOThI, OKa3bIBAIOIIEE YCIYTH), TOTPEOUTEINIO JOJIKHA OBITh
npefocTaBieHa nHpopMaKs 0 HAaMMEHOBAHWH, LIeHe ToBapa (paboThl, YCIIyTH), 00 YCIOBHSX
XpaHeHus ToBapa (pe3ynbrara padoThl), MOJIB30BAHUS TOBAPOM (PE3yJIbTaTOM PabOThI, YCIYTOil),
€CIIM OHU OTJIMYAIOTCS OT OOBIYHBIX YCIOBHH XpaHEHUS TOBapoB (pe3yiabTaToB padoT),
MOJIb30BaHUS TOBapaMu (pe3ylibTataMu padoT, ycayraMu) 1u00 TpeOyIoT CrieUalbHBIX YCIOBUI
XpaHEHUs, OJIb30BaHUS.

9. Undopmanus, mpenycMoTpeHHass nyHkramu 1-8, 10 m 12 HacTosimiedt cratbu, Ha
0eIOpyCcCKOM W (WJIM) PYCCKOM SI3bIKAX YETKUM U Pa300pUYUBHIM HIPUPTOM TOBOJUTCS O
CBEJIEHUS TMOTpeduTeNs B JIOKYMEHTAllMu, MpujaraeMoil Kk ToBapam (paboTam, yciayram), Ha
NOTPEOUTENBCKON YITaKOBKE, STUKETKAX WM WHBIM CIIOCOOOM, TIPUHSATHIM JUTSL OT/IEIBHBIX BUIOB
TOBapoB (paboT, yciayr), €clii WHOE HE MPEIYCMOTPEHO MEXKIYHapOJHO-IPABOBBIMU aKTaMH,
COCTaBJISIIOIIMMH MpaBo EBpa3zuilckoro 3KOHOMUYECKOrO coro3a. /lata M3roTOBIIEHHS M CPOK
TOJTHOCTH MHUULIEBBIX MPOJYKTOB HAHOCITCSA HA MOTPEOUTENBCKYIO YHAKOBKY U (MJIM) 3TUKETKY,
ylajeHue KOTOpOi ¢ MOTpeOUTEIbCKOM yIakoBKH 3aTpyaHeHo. MHpopManus, cooOIIeHHas win
nepeaaHHas Ha MHOCTPAHHOM sI3bIKE, CUUTAETCS] HEMTPEIOCTAaBIEHHOM, 32 UCKIIIOUEHUEM CIIy4aeB,
ecyii oHa Obli1a cOOOIIeHa WK TIepejaHa Ha MHOCTPAHHOM $I3BIKE I10 JKEJIaHUIO MTOTPEOUTENS.

[Ipu peanuzanuu MNOTPEeOUTENIO TOBApOB (BBINOJHEHUHM pabOT, OKa3aHUM YCIYT) IO
oOpasmam, OomucaHusM TOBapoB (paboT, yCiIyr), colaepKallMMCs B KaTajorax, MpOCIEeKTax,
pexiiame, Oykierax WM NpPEACTAaBICHHbIM B (oTorpagusx WIM HMHBIX HH(POPMAIMOHHBIX
HUCTOYHHMKAX, B TOM YHCJI€ B TIJI00aTbHOM KOMIBIOTEpHON cetn VMHTEepHeT, 10 MOMEHTa
3aKIII0YeHHs JI0r0BOpa MH(OpMAIUs, TIpedycMOTpeHHas noanyskramu 2.1, 2.5, 2.6, 2.9, 2.9' u
2.15 nyHkTa 2 HacTosIIEeN CTaThH, a TaKXKe HH(OPMAIUs O CPOKE TOCTaBKU TOBAPOB (BHIIIOJHEHUS
paboT, OKa3aHus yCIyr), lIeHe U 00 yCIOBUAX OIIaThl JOCTABKU TOBAPOB JOBOIATCS /10 CBEICHHUS
noTpeduTens B 3TUX UH()OPMALIMOHHBIX UCTOUYHUKAX, B TOM YHUCIIE B TJI00aIbHOW KOMIIBIOTEPHOMN
ceru Murepuer. Ilpu sTrom uHpopmanus o neHe ToBapa (paboThl, YCIyru) AOBOJUTCS B THX
WHQPOPMAIMOHHBIX MCTOYHUKAX, B TOM YHCIE B III00ATHHON KOMITBIOTEpHOW cetn WHTEepHer,
mpUGTOM, pazmMep KOTOPOTo He JIOJKEH ObITh MEHee MOJIOBUHBI HauOOJIBIIEro pazMepa mpudTa,
HCIIOJIb3YEMOT0 B OMHMCAaHMM ToBapa (paboTel, yciayru). UHas undopmanus, npeaycMoTpeHHas
noanyskramu 2.2-2.4, 2.7, 2.8, 2.10-2.12, 2.13'u2.16 MyHKTa 2 HACTOSIIEH CTaThH, 10 MOMEHTA



3aKJTFOYEHHUS IOTOBOPA MOXKET JIOBOJUTHCS JI0 CBEACHUS TOTpeOuTens B ycTHOH (opme nubo mo
TpeOOBAHUIO TOTPEOUTENS JOBOJUTCS JO €ro CBEICHUS B MUCBMEHHOW (opme cmocodom,
OTIpEIeIIEHHBIM COTJIAIIEHUEM CTOPOH.

10. [Ipu peanu3zanuu NUIIEBBIX TPOAYKTOB U JPYTHX TOBAPOB, (haCOBAHHBIX U YITAKOBAHHBIX
B MMOTPEOUTENBCKYIO YIIAKOBKY HE B MECTE MX M3TOTOBIICHUS, KpOME HHPOPMAIINH, YKa3aHHOW B
nyHKTax 2—4, 6 u 7 HacTosIIEeN cTaThu, MOTPEOUTENIO T0JKHA OBITh MpeocTaBiIeHa HHGOopMaIus
0 (hacoBIIMKE U YITaKOBIIHKE.

11. Tlpu BO3ME3THOM peanr3aluu NOTPeOUTENI0 ToBapa (BBHITOJHECHUH PaOOThI, OKa3aHUU
yCIIyTH) TpoAaBel (MCIOJIHUTENb) 00s3aH BBIJATh €My KAaCCOBBIM Y€K JTUOO WHOW JTOKYMEHT,
MOJTBEPKJIAIOLIUI OIJIaTy TOBapa (BBINOJIHEHUS pabOThl, OKa3aHUs YCIyTH) B COOTBETCTBUU C
3aKOHOJIATENLCTBOM. TpeOoBaHMsS HACTOALICH YacTW HE PACHPOCTPAHSIOTCS Ha CIy4au, €Clu
IpOJAaBIOM (HCHOJHUTENEM) SBIsSIeTCS (PU3NYECKOe JHI0, OCYILECTBISIOUIEe pealn3aliio
TOBapOB B paMKax pPEMECICHHOW [EATEIbHOCTH WJIH pEAH3alMi0 TOBAPOB Ha PHIHKE
(BBIMOJTHSAOIIIEE PAOOTHI, OKA3bIBAIOIIIEE YCIIYTH).

Ou3NUecKoe JHIO, OCYHIECTBISIONICE pPEalH3alri0 TOBAPOB B paMKaxX PEMECICHHOU
NESTENIbHOCTH WM pealu3alliio TOBApOB Ha pPbIHKE (BBINOJHSIONIEE PadOThI, OKa3bIBAIOILEE
yCIIyTH), 00513aHO 10 TPeOOBAHUIO MOTPEOUTEIIS BBIAATh €My JIOKYMEHT, COACPKAIIUN CBEIICHUS
0 bammimm, cOOCTBEHHOM MMEHH, OTYECTBE (€CJIM TAKOBOE MMEETCS) MpoaaBIia (MCIIOTHUTEIS ),
HaMMEHOBAHMUH, [IeHe TOBapa (padoThl, YCIIYTH), yIOCTOBEPEHHBII MOIIHICHIO 3TOTO (PU3NIECKOTO
JuIa.

12. Ecnu 3aKOHOIATEIHCTBOM peai3aliisl TOBAPOB (BBITIOJIHEHUE pabOT, OKa3aHUE YCIIYT)
JIOTTYCKAeTCs MPY HAIMYUU OIPEIETICHHBIX 3aKOHOAATEILCTBOM JOKYMEHTOB, MOATBEPKIAOIINX
KauecTBO M 0€30MMacHOCTh TOBApOB (paboT, yciyr), mpoAasel (MCIOTHUTENb) 00513aH MIPEAbSIBUTh
NOTPEOUTENI0 TO €ro TpPeOOBaHUIO Ui O3HAKOMIICHUS A3TH JOKYMEHTBI, MX KONUH WU
MOJTBEPANTh Ka4eCTBO M 0€30MacHOCTh TOBapoB (paboT, yCIyr) MHBIM CIIOCOOOM B TOPSJIKE,
YCTaHOBJICHHOM 3aKOHO/ATEIbCTBOM.

Crarbs 8. Undopmanusi 06 H3roToBUTENNAX (MCIOJHUTEIAX, NPOAABLAX)

1. 3roroBuTtens (UCHOIHUTENb, IPOABEL) — OpraHu3aus 00s3aH JOBECTH 1O CBEACHUS
noTpeOuTensi CBOE HaWMEHOBaHHME ((UPMEHHOE HAMMEHOBAaHWUE) W MECTO HAXOXKICHUS,
HalIMEHOBAHHWE TOProBOr0 OOBeKTa (00bEKTa OOCTYKHBaHMSA), B KOTOPOM OCYIIECTBIISETCS
peanuzanus MOTPEOUTENI0 TOBApOB (BBIMOJHEHHWE PA0OT, OKa3aHUE YCIYT), €CIH TaKoe
HalMEHOBAaHNE HE COBIAJIaeT C HAaMMEHOBaHUeEM ((PUPMEHHBIM HAMEHOBAHHWEM ) OpTaHU3alllH, a
TaKXKe peXHUM pabOThl TOProBoro oObEKTa (0O0BEKTa OOCIIYy)KMBAHMS) U WHbIE HEOOXOIUMbIE
CBEJICHMSI B COOTBETCTBHUHU C 3aKOHO/ATEIbCTBOM.

H3roroBuTenb (MCHOIHUTENb, MPOAABEL) — UHAUBUAYAIbHBIN MpPEeIIpUHUMATENb 00s3aH
IPEJOCTaBUTh MOTPEOUTEN0 HH(GOPMAIHIO O CBOUX (aMHUIIUHM, COOCTBEHHOM MMEHHU, OTYECTBE
(ecnmum TakoBO€ HMeEETCs), MECTE >KMTEIbCTBA, PEXUME padOThl, HAUMEHOBAaHUU TOPrOBOTO
o0bekTa (0ObekTa OOCTy)XKHMBaHHUS), B KOTOPOM OCYIIECTBIISIETCS pealu3anus MOTpeOUTeNto
TOBapOB (BBINOJIHEHNE paboOT, OKa3zaHue yCiIyr) (Mpy HAJIUYUHU TAKOTO HAUMEHOBAHHUS ), a TAKXKE O
TrOCyapCTBEHHOW  pEerucTpalMi ¥  HAaUMEHOBAaHWU  OpraHa, OCYIIECTBUBLIETO  €r0
rOCYy/IapCTBEHHYIO PErMCTpPAllMI0 B KayeCTBE HHAMBHUAYAJIbHOTO MNpENNpPUHUMATENS, U HHBIE
HE00XO0/IMMBbIE CBEJICHHs B COOTBETCTBUU C 3aKOHOJIATEIILCTBOM.

UzroroButenb (MCHONHUTENb, IpoAaBel)— (U3MUECKOoe JUI0, MPOU3BOMAIIEE TOBAPHI
(ocyIIecTBIISIONIEE PeATH3alliI0 TOBAPOB B PAMKAX PEMECIICHHOMN JeSITEIbHOCTH UITH PeaIn3alluio
TOBapOB Ha PbIHKE, BBIMOJHSIONIEE PAa0OTHI, OKa3bIBalOIIEe YCIYrH), 00sS3aH IPEIOCTaBUTH
NOTPEOUTEN0 MHPOPMAITUIO O CBOUX (paMUIMU, COOCTBEHHOM MMEHH, OTUECTBE (€C/IM TaKOBOE
UMeeTcs).

2. Ecnu Bua (BHMIBI) JAEATENBHOCTH, OCYLIECTBISEMOM H3TOTOBUTENIEM (HMCIOTHHUTEIEM,
IPOJABIOM), MOMJIEKHUT JIMIEH3UPOBAHUIO, MOTPEOUTENIO0 JOJKHA OBITh IPEJOCTaBlIeHA
uHpOpMaLMsg O HOMEpe CIEIHaIbHOIO pa3pelieHus (JMIEeH3MU), CpPOKe ero JeicTBuf,
rOCy/IapCTBEHHOM OpraHe WJIM TOCYJapCTBEHHOW OpraHM3allid, BBLAABIIHUX 3TO CIELHAIbHOE



pasperieHne (JIMIEH3UIO), a TakXkKe MO TpeOOBaHMUIO TOTPEOMTENsT M B HHBIX CIydasx,
MPEyCMOTPEHHBIX 3aKOHOAATEIbCTBOM, TPEJOCTaBICHa BO3MOXXHOCTh O3HAKOMJICHHUS C
NO/UIMHHUKOM WJIM KOINHWEH CIeUUaJbHOrO paspeuieHus (JIMLeH3u), O(QOpPMIICHHOH B
YCTaHOBJICHHOM HOPSIKE.

3. M3roToBuTensb (MCIONMHUTEND, TIPOJIABEL) pa3MeniaeT HH(HOPMAIIHIO, IPEyCMOTPEHHYIO
IMyHKTOM | HacTosiiel cTaTby, Ha BBIBECKE WU JPYTUM JOCTYIHBIM CIOCOOOM, NMPUHSATHIM B
TOProBOM, OBITOBOM ¥ WHBIX BHIAX OOCIY)XUBaHUS MOTpeOuTeNned, a uHPOPMAIHIO,
MPEyCMOTPEHHYIO ITYHKTOM 2 HACTOAIIEH CTaThH, — IOCTYITHBIM CIIOCOOOM B MECTE HaXO0KJICHUS
(MecTe JKUTENbCTBA) U3TOTOBUTENS (MCIIOTHUTENS, MPOaBIIa).

Wndopmanus, npenycMoTpeHHass MyHKTaMd | W 2 HacToswled cTaTbu, JOJKHA OBIThH
JIOBEJICHA JI0 CBEJICHUS NOTPEOUTENS U MPU OCYIIECTBICHUN Pa3BO3HON U Pa3HOCHOW TOPTOBJIH,
TOPIrOBIIM HA SIPMapKe, PhIHKE, a TAaKXKe B APYTUX ClIydasiX, €CId pO3HUYHAs TOProBIIsl, OBITOBOE
oOCITy’)KMBaHHE M WHBIE BUJIBI OOCIY)XKMBaHHUS TMOTPEOHTENEH OCYILECTBIAIOTCS BHE MecTa
HAXO0X/IeHUA (MecTa XKUTEJIbCTBA) U3TOTOBUTENS (UCIIOTHUTES, IPOIaBLIa).

[lpu peanuzanuu MOTPEOUTENIO TOBApOB (BBIIOJHEHUH palbOT, OKa3aHHM YCIYTr) IO
oOpa3iaMm, OMHCAHUSIM TOBapoB (paboT, yCiIyr), coiepxalldMcs B Karajorax, MpOCHeKTax,
pexinaMe, OykjeTax WIM MpEICTaBICHHBIM B (oTorpadusx HiIM WHBIX HHOOPMAIIMOHHBIX
UCTOYHUKAX, B TOM 4HCIE B TJ00albHOW KOMIbIOTepHOW cetn WHTepHeT, mHboOpMarus,
NPEIyCMOTPEHHAs! MMyHKTaMu | W 2 HACTOSIIEH CTaThH, MOJKHA OBITH JOBEIEHA J0 CBEICHHS
noTpeduTenss B OSTUX KaTallorax, MPOCHEKTaX, pekiame, Oykiierax WM Ipe/icTaBieHa B
¢dororpadusax wnm WMHBIX HHOOPMAIMOHHBIX HCTOYHHKAX, B TOM 4YHCJIE B TJI00aIbHON
KOMIIbIOTEpHOU ceTH MHTepHeT.

4. Undopmanus, nperycMOTpEeHHas NyHKTaMu | M 2 HAcTOsIIEW CTaTh, TOBOJIUTCS /10
CBeIeHHsI TTOTpeOuTeNs Ha OeIopyccKoM M (WiIH) PycCKOM si3bikax. MHbopMmarus, cooOiieHHast
WIN TIepelaHHas Ha MHOCTPAHHOM SI3BIKE, CUMUTAETCS HENpPEOCTaBICHHOW, 32 HMCKIIOYCHHUEM
ClIy4aeB, Korja oHa ObU1a cooOlleHa WM TepeJaHa Ha MHOCTPAHHOM S3bIKE MO KEJaHUIO
noTpeourens.

Cratbs 9. Pexxum padoThl TOProBoro 00bexkra (00beKTa 00Cay:KUBaAHNS), IPOAABLA
(McTOTHUTEJISA), OCYLIECTBIISIONIEr0 TOProB.II0 (BbINOJTHSIOIIET0
padoThl, OKa3bIBAKOLIET0 YCJIYru) 0e3 (BHe) TOProBoro 00beKTa
(00bexTa 00CTYKUBAHMSA)

1. IlponaBen (McroysHUTENb) 00sS3aH YCTAHOBUTH DPEXHM pPabOThl TOProBOro OOBEKTa
(oObekTa 00CTyKMBaHUS), a TaKXKe CBOM peXHUM pabOThl B Clyd4ae OCYIIECTBIECHUS TOPrOBIH
(BBITIONTHEHUST Pa0bOT, OKa3aHUs yciyr) 6e3 (BHE) TOProBoro oobekra (00bekTa 00CTyKUBAHUA).
Cny4an ycTaHOBJICHHS pEeXuUMa pabOTHI IO COTJIACOBAHUIO C TOCYIApPCTBEHHBIMH OpraHaMu
OTIpeNIeNAI0TCS 3aKOHOJaTEIbHBIMHU aKTaMHU.

Pexxum pabotbl TOproBoro oobekTa (00beKTa 00CTyKUBAaHUA), MPOAABLA (MCIOIHUTE),
OCYILECTBIISIOLIET0 TOPTOBIIO (BBIMOJHSIOMIETO paOOThI, OKa3bIBAIOIIEro yciayru) 6e3 (BHE)
TOProBOTrO 00BEKTa (00BEKTa 0OCTYKHBAHUSA), JOBOJUTCS IO CBEICHUS TOTPEOUTENCH U TOTKEH
COOTBETCTBOBATH YCTAaHOBJICHHOMY PEXXUMY pabOTBhI.

B ciydae HeoOXOAMMOCTH BPEMEHHOTO TPOJUICHHS WJIM TPUOCTAHOBICHHUS PaOOTHI
TOProBoro o0bekTa (00BbeKTa 0OCHy)KMBaHUs), MpoJaBla (MCHOTHUTENS), OCYIIECTBISIONIETO
TOPTOBJIO (BBITIOJHSIONIETO PAa0OThI, OKA3bIBAIOMIETO YCIYrH) 0e3 (BHE) TOProBOro OOBEKTa
(oO6bekTa 00CTyKMBaHUS ), €CIIU TaKUe MPOJUICHNE WU TPUOCTAHOBIIEHHE PAOOTHI HE 3aIpeIeHbI
3aKOHOJATEIHHBIMH aKTaMH, WHPOpMaNUs 00 3TOM JOBOJIUTCS 1O CBEICHUS MOTpeOHTeNnei B
nopsijike, ycranoBiaeHHoM [IpaBurensctBom Pecnybnuku benapycs.

2. TpeOoBaHMs HACTOSIICH CTAaThbH HE PACIPOCTPAHSIOTCS HA CIy4dad, €CIH IMPOIABIIOM
(ucnosHUTENEM) SIBIISETCS (PU3UUECKOE JIUIIO, OCYIIECTBISIONIEE peaIn3alio TOBAPOB B PAMKAxX
pEMECIIEHHOM JeATeIbHOCTH WJIM pPeaju3alii0 TOBApOB Ha pbIHKE (BBIMOJHSIONIEE padOTHI,
OKa3bIBAIOIIEE YCIIYTH).

Cratbs 91. Onsiara ToBapos (pador, yciyr)



1. Pacyers mo omate TOBapoB (paboT, YCIyr) OCYIIECTBIAIOTCS B HAJIUYHOM U
Oe3HanmnuHOM (popMmax.

2. [Iponager (McOTHUTENH) 00s3aH MPEIOCTABUTH MOTPEOUTENIO MPaBO BhIOOpa (OPMBI
OILIaThl TOBApOB (paboT, ycayr), 3a UCKIIOUEHHUEM CIIydaeB, KOTa 3aKOHOJAaTeNIbCTBO MO3BOJISET
poJaBIly (MCIIOJHUTEI0) HE OCYIIECTBISATH pacueThl B OC3HAIMYHOW (GopMe MpU MPOaakKe
TOBapOB (BBIIOJHEHUH PadOT, OKa3aHUH yCIyr) JU0O0 MmperycMaTpuBaeT 0043aHHOCTh MPOJIaBlia
(MCTIOTTHUTENS) OCYIIECTBIIATh pacyeThl MPU MPOJaXKe TOBAPOB (BBIIOIHEHUH PAa0OT, OKa3aHUU
yCIIyT) TOJIbKO B Oe3Hann4yHou Gopme. TpeGoBaHUS HACTOSILETO MYHKTa HE PacpOCTPaHSIIOTCS
Ha CJIydYau, €ClId MPOJABIOM (MCIOJIHHUTENEM) SBISETCS (PU3UUECKOE JIUIO, OCYHIECTBIISIONIEe
pean3alnio TOBapOB B paMKax PEMECIICHHOM NesTeIbHOCTH WIIH Peaiu3alliio TOBAPOB HA PhIHKE
(BBITIONTHSIOMIEE PabOThI, OKA3bIBAIOIIEE YCIYTH).

3. [lorpebutenp,  omnavyMBarOmuidé  ToBapbl  (pabOTBI,  YCIYrd)  IMOCPEICTBOM
ABTOMATH3UPOBAHHON MH(POPMALMOHHON CHUCTEMBI €IWHOTO PACYETHOTO U HH(OPMAIIMOHHOTO
MIPOCTPAHCTBA, UMEET IMPaBO MOATBEPKIaTh (DaKT OIiaThl TOBApOB (paboT, ychyr), UCHOIb3Ys
YYETHBII HOMEp ONepalud B E€JUHOM pacueTHOM U HWH(POPMALMOHHOM IPOCTPAHCTBE.
Uudopmanus o6 3ToOM HOMepe oOmepanuu pa3MellaeTcss B JTOKYMEHTE, IOATBEpXKAAI0IEeM
COBEpILIEHHE IJIaTeXka MOCPEJCTBOM aBTOMATU3UPOBAHHON MH(POPMALIMOHHONW CUCTEMBI €TMHOTO
pacueTHOro U MH(HOPMALIMOHHOTO TPOCTPAHCTBA.

4. IlponaBiy (MCHOJIHUTENIO) 3alpPElIEHO YCTAaHABIMBAaTh B OTHOILIEHUWU OJHOTO BHJA
TOBapoB (paboT, yCiayr) pa3inyHble LIeHbI (Tapudbl) B 3aBUCUMOCTH OT ()OPMBI OILJIATHl TOBAPOB
(pabot, yciyr). Ilpu 3TOM TTpOgaBIOM (MCIIOJHUTEIIEM) MOTYT YCTaHABIMBATHCS CKUIKU, HHBIC
(bOopMBbI CTUMYTUPOBAHUS peaTn3alii TOBApOB (padoT, yCIIyT), a TAaKKe pacueToB B O€3HATHMYHOMN
dbopwme.

Crarbst 9. Peasinzanusi TOBapoB (BbINOJIHEHHE PaG0T, OKA3aHHE YCIYT)

10 MOAPOYHOMY CePTHHUKATY UJIH HHOMY NOJO0OHOMY TOKYMEHTY

[Tponaser; (MCMONHUTENb) BIpPaBE OCYIIECTBISATH PeaM3allli0 TOBAPOB (BBIMOJIHEHHE
paboT, okazaHue yCIIyT) O MPEIbSIBICHHOMY IT0IaPOYHOMY CepTU(UKATY HIT HHOMY TOJJOOHOMY
JIOKYMEHTY, yIOCTOBEPSIOLIEMY IIPABO JIULIA, MPEAbSIBUBIIETO TAKON TOKYMEHT (JIULI, €CITU TaKOH
JOKYMEHT TIPEAIOJIaraeT €ro HCIOJIb30BaHHE HECKOJBKMMH JIMIIAMH), HA IOJy4YeHHE TOBapa
(BBITIOJIHEHUE PaOOThI, OKa3aHUE YCIYTd), YKA3aHHOTO B TaKOM JIOKYMEHTE, WK Ha CyMMY,
HKBUBAJICHTHYIO CyMME JICHE)KHBIX CPEJICTB, YKa3aHHBIX B TAKOM JIOKYMEHTE, Ha YCIIOBHIX U B
nopsiake, ycraHoBineHHbIX [IpaButenscTBoM Pecnybnuku benapycs.

Cratsbs 10. IlpaBo norpeduTesisi Ha cB00OOAHBII BbIOOP TOBapa (padoThbl, yCJIyru)

1. ITotpebutens umeer mpaBo Ha CBOOOAHBIM BbIOOp TOBapa (paboOThIL, YCIYIH)
Ha/IJISKAIIEro KayecTBa B yI00HOE [Tl HETO BPEMSI C YUETOM PEeKUMa pabOThI TOPTOBOTO 0OBEKTa
(oObekTa  OOCHY)XMBaHMs), NpojAaBLA (MCIOJHUTENS), OCYIIECTBIISIOLIETO  TOPTOBIIIO
(BBIMTOTHSIOMIETO PabOThI, OKa3bIBAIOIIETO YCIyru) 0e3 (BHE) TOproBoro 00bekTa (0O0BEKTa
00CITy’)KUBaHMUS).

2. Ilponasert (M3roTOBUTENh, UCTIOHUTEID) 00s13aH OKa3bIBaTh COJCHCTBHE MOTPEOUTEIIO B
cBO0OOTHOM BBIOOpE TOBapa (paboThl, YCIYTH).

3. OTnenbHBIM ~ KaTeropusM TOTpEeOUTENe MOTYT TPEAOCTABISATHCS  JBIOTHl |
IpeuMylIecTBa B TOPrOBOM, OBITOBOM M MHBIX BHJaX OOCIYXHBaHUS MOTpeOUTENel B MOPSIKe,
YCTaHOBJICHHOM 3aKOHO/IATEIECTBOM.

4. YcTraHOBIIEHHE KaKUX-TTHOO HHBIX IPEUMYILECTB, IPSIMBIX UM KOCBEHHBIX OTPaHUYEHUH
npu BbIOOpe ToBapa (paboThI, YCIYTH) HE TOMYCKAETCs, 32 WCKIIOYCHHEM MPEUMYIIECTB WU
OTpaHUYEHUH, PETYCMOTPEHHBIX 3aKOHOAATEIbCTBOM.

Cratbs 11. IIpaBo norpeduTeisi HA HajAJIeKALME KA4YeCTBO ToBapa (padoThl,
YCJIYI'M), KOMILIEKTHOCTh, KOJIH4YeCTBO TOBapa (pe3yJbTaTa padoTsl)



1. Ecmu 3akOHOAATENhCTBOM, TEXHHYECKHMMH perijaMeHTamMu TaMOXeHHOTO COm03a,
TEXHUYECKUMHU perjamMeHTamMu EBpa3uiickoro 3KOHOMHUYECKOTO COI03a IPEeayCMOTPEHbI
oOsi3aTenbHBIe TpeOOBaHMS K KadecTBY ToBapa (paboThl, yCIIyru), mpojaBel] (M3rOTOBHUTENb,
WCITOJTHUTEIIb) 00s3aH MepeaaTh MOTPEOUTENI0 TOBap (BBIMOJIHUTH paldOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOILIUI 3TUM TPEOOBAHUSM.

2. [Torpebutens uMeeT MpaBO Ha MPOBEPKY KadecTBa ToBapa (paboTel, yCIyru),
KOMILIEKTHOCTH, KOJIMYECTBA TOBapa (pe3yabTara paboThl), HA MPOBEJCHUE B €T0 MPUCYTCTBUU
JEMOHCTpaluu paboTOCIOCOOHOCTH, MPAaBUIBLHOIO M 0€30MacHOrO HCIIOJIB30BAHUS TOBapa
(pe3ynbTara paboThI), €CJIH ATO HE UCKITIOYEHO BBUY XapakTepa ToBapa (pe3yabrara paboTsl).

[IponaBen; (MCHOJIHHUTENL) O0053aH TPOJEMOHCTPHPOBATH PabOTOCIIOCOOHOCTH TOBapa
(pe3ynbTaTra paboThl) W MepenaTh MOTPeOUTEN0 ToBap (BBINOIHUTH paboOTy, OKa3aTh YCIYTy),
KayecTBO KOTOPOTO COOTBETCTBYET IpelOoCTaBlIeHHON nHpopmanuu o ToBape (pabote, yciyre),
TpeOOBaHUSAM 3aKOHOIATEIHCTBA, TEXHUYECKUX PETJIaMEHTOB TaM0KeHHOTO COI03a, TEXHUYECKUX
pernamMeHToB EBpa3uiicKOoro SKOHOMHMYECKOTO COI03a W YCIOBHUSIM JIOTOBOpa, a TaKXke I10
TpeOOBaHUIO MOTPEOUTENS IPEJOCTABUTh €My HEOOXOIUMBIE CPEACTBA U3MEPEHUH, TPOILIEIIIE
METPOJIOTHYECKUN KOHTPOJIb B COOTBETCTBUU C 3aKOHOJATEILCTBOM 00 OOeCleyeHNH €IUHCTBA
WU3MEPEHH, IOKYMEHTHI, MOJITBEPKAAIOIINE Ka4eCTBO ToBapa (pe3ysbTaTa paboThl, YCIYTH), €r0
KOMIUIEKTHOCTB, KOJIMYECTBO.

3. Ilpu oTCyTCTBHHM B 3aKOHOJATEIHCTBE, TEXHUYECKHUX perjaMeHTax TaMoKeHHOTO CO3a,
TEXHUUYECKUX periiaMeHTax EBpazuiickoro SKOHOMHUYECKOTO COr03a U (WJIH) JOTOBOPE YCIOBHIA O
KadyecTBe ToBapa (paboThl, ycIuyrd) mpojaaBel] (MCIOJIHHUTENb) 00s3aH MepeaaTb NOTPeOUTEIto
TOBap (BBIMOJIHUTH PabOTy, OKa3aTh YCIYTY), COOTBETCTBYIOIIMI OOBIYHO NPEIBSIBISIECMBIM
TpeOOBaHUSAM M MPUTOAHBIN IS LIENIEH, UTsI KOTOPBIX TOBap (pe3ysbTaT paboThl, YCIIyra) TakKoro
poJia OOBIYHO KCIIOJIb3YETCSl.

4. Ecnu mponaBenl (MCHOJHHUTENb) NPU 3aKIOYEHUHM JIOTOBOpa ObLI  IOCTaBIIEH
NOTPeOUTENEM B H3BECTHOCTh O KOHKPETHBIX LIETISX TPUOOpeTeHNs ToBapa (BHIOTHEHUS paboThl,
OKa3aHUs YCIyTH), MPOoAaBell (MCIIOMHUTEIb) 00s3aH IMepeaaTh MOTPEOUTEIO TOBAp (BBITIOTHUTH
paboTy, oOKaszaThb YCIyry) HaJUIekKallero KayecTBa, MPHUTOAHBIA [UJIs HCIIOJIB30BAHUS B
COOTBETCTBUH C ITUMH IIEIISIMH.

5. [Ipn peanuzanuu moTpeOUTENIO TOBApPOB (BBIMOJHEHHH pabOT, OKa3aHUHM YCIYT) IO
oOpasmam, omucaHusM TOBapoB (paboT, yCiIyr), colaepKallMMCs B KaTajorax, MpOCIeKTax,
pekiame, OyKJeTax WU MpeACTaBICHHBIM B (oTorpadusix HMIM HMHBIX HHPOPMAIOHHBIX
HUCTOYHHKAX, B TOM 4YHCJIE€ B TJIOOAJIbHOW KOMIIbIOTEpHOU ceTu HHTepHeT, mpoaasel
(ucrionHMUTENH) 00s3aH TEepenaTh MOTPeOUTENt0 ToBap (BBIMOIHUTH PabOTy, OKa3aTb YCIYTY),
Ka4ecTBO KOTOPOTO COOTBETCTBYET TaKUM OO0pasliaM, OIHCAaHHSIM, a TaKke TpeOOBaHUIM
3aKOHOJATENHCTBA, TEXHHUECKUX periaMeHTOB TaMOXeHHOTr0 COr03a, TEXHHUECKUX PETJIaMEHTOB
EBpazuiickoro 3KOHOMHYECKOTr0 COI03a.

6. IloTpeburens uMeeT HpaBO HAa TO, YTOOBI TOBap (pe3ynabTaT palboThI, yciyra) MNpu
YCTAHOBJICHHBIX YCJIOBHUSX HCIIONB30BaHUS TOBapa (pe3ynbraTa paloThl, YCIYyTH), XpaHEHHS,
TPAHCTIOPTUPOBKM M YTWIM3AIMK ToBapa (pe3yiabTaTa paboThl) ObUT Oe30mMaceH Ui KU3HU,
3JI0pOBBsI, HACTIECIICTBEHHOCTH, UMYIIIECTBA ITOTPEOHTENsI U OKpyKaromiel cpenbl. TpeboBanus,
KOTOpBIE JOJDKHBI OOecreunBaTh 0O€30MacHOCTh ToBapa (palboThl, YCIYTH), SBISIIOTCS
00s3aTeIbHBIMA M YCTAHABJIMBAIOTCS B COOTBETCTBUU C 3aKOHOJATEIHCTBOM, TEXHUYECKUMHU
pernmamMeHTaMu  TaMOXXEHHOTO  COI03a, TEXHUYECKMMH  periiaMeHTamMu  EBpasuiickoro
IKOHOMHYECKOTO CO03a.

Cratbs 12. O0s13aHHOCTH U3rOTOBHUTEJS (MCIIOJHUTEJIS, IPOIABIA, OCTABIIHKA,
npeacTaABUTeIsA) M0 obecneyeHUI0 0e30nacHOCTH ToBapa (padoTsl,

yCJIYI'H)

1. UsrotoBuTens (MCHOJHUTENh, TMPOJABEI], TOCTABIIUK, MPEACTaBUTENL) 00s3aH
obOecrieunBaTh 0€30MacHOCTh TOBapa (pe3yibTaTa pabOThI) B TEUCHHE YCTAaHOBIEHHOTO CpPOKa
CITY>OBI UJTM CPOKa TOAHOCTH TOBapa (pe3ysapTaTa paboThI).



Ecnu u3rotoBuTens (MCIIOTHUTENb, TOCTABIIMK, MIPEICTABUTENb) HE YCTAHOBHI Ha TOBap
(pe3ynpTaT paboThl) CPOK CIYXOBI M peanu3anus TaKoro ToBapa (pe3yiabTara paboTh)
Jomyckaercss 0e3 Takoro Cpoka, HW3rOTOBHUTENb (MCIIOJHUTENb, MPOJaBell, MOCTaBIIUK,
MIPEACTaBUTENb) 00s3aH o0ecreunTh O0e30MacHOCTh TOoBapa (pe3ysibTara padOThl) B TEUEHUE
JIECSITHU JIET CO JHS peallu3aluu ToBapa (pe3ynbTaTa paboThl) IOTPEOUTENIO.

2. U3rotoBuTenb (MCHOMHUTENb, MpOJaBel], I[OCTaBIIMK, MPEICTaBUTENb) 00s3aH
UH(POPMHUPOBATH TOTPEOUTENSI O BO3MOXKHOM PHCKE U 00 YCIOBHAX 0€30IaCHOT0 UCIOIB30BAHMUS
ToBapa (pe3ynbTara paboThl, YCIYTH) C TOMOIIbIO COOTBETCTBYIOIINX 0003HAYEHUH, IPUHSTHIX B
Pecny6nuke benapych u (mim) B MextyHapoaHo# npaktuke. [Ipu atom, eciam ans 6e30macHoro
UCIIONIb30BaHUsl ToBapa (pe3yibTaTa padOThl, YCIYTH), XpaHEHHUS, TPAHCHOPTHUPOBKHU WIIU
yTWIM3alMd ToBapa (pe3yibTata paboThl) HEOOXOIMMO COOIOAATH CHEIHaJbHBbIE MpaBHIA,
U3TOTOBUTEIND (MCIIOIHUTEIb, TOCTABIUK, IPEICTAaBUTENb) 00s3aH yKa3aTh UX B IOKyMEHTAllUH,
npugaraeMoil Kk ToBapy (pe3ynbTaTy paboThl, yciayre), Ha 3TUKETKE WM HHBIM JOCTYIHBIM
(M3BECTHBIM) M TMOHSATHBIM MOTPEOUTENIO CIOCOOOM, MO3BOJIAIOIIUM €My CBOEBPEMEHHO
O3HAKOMUTBCSI ¢ ATUMHU IPAaBUIIAMH, a MpPoAaBel (MCIOJHUTENb, MOCTABIINK, MPEICTABUTEINb)
00s13aH JIOBECTH 3TH MpaBuia 10 CBEICHUS TOTpeOUTes.

3. YcnoBus peanu3aliyd TPOAYKIMH, TPOM3BEACHHOW HAa TEPPUTOPHUSAX, MOJBEPTIINXCS
paZMoOaKTUBHOMY 3arpsi3HEHHIO B pesynbrare katactpodsl Ha YepHoObuibckoit ADC,
perynupyroTcst ctatbei 29 3akona Pecniyonuku benapycs ot 26 mas 2012 rona «O npaBoBoM
pEeXUME TEPPUTOPUIA, TTOABEPTIINXCS PATMOAKTUBHOMY 3arpsI3HEHUIO B pe3y/bTaTe KaTacTpodbl
Ha YepHoObuibckoil ADC» (HaumonanbHblil peecTp npaBoBbiX akToB PecnyOnuku benapyce,
2012 r., Ne 63, 2/1937).

4. 3ampemiaercss peanuszanus ToBapa (BBIMIOJIHEHHE pPAaOOThI, OKa3aHUE YCIYTU) C
HEJOCTaTKaMU, HaJIH4Me KOTOPBIX SBISETCS HAPYIICHHEM YCTaHOBJICHHBIX 3aKOHOJIATEIbCTBOM,
TEXHUYECKUMHU  pErJIaMeHTaMd  TaMOXXEHHOTO  COr03a, TEXHHMYECKMMH  perjaMeHTaMH
EBpa3uiickoro SKOHOMHYECKOTO COI03a 00s3aTeNIbHBIX ISl COOMIOACHUS TpeOOBaHHWM MO €ro
0€30MacHOCTH.

5. Ecnu pu cobmroeHnu notpeduTesieM YCTaHOBICHHBIX MPaBUIJI UCIIOIB30BaHUS TOBapa
(pe3ynbTara paboThl, YCIIyTH), XpaHEHHsI, TPAHCIIOPTHUPOBKH HJTH YTHIIM3ALUHU TOBapa (pe3yabTara
paboThl) OH MPUYHMHSIET WU MOXET MPUUYMHUTH BpEHd >KU3HU, 3JI0POBBIO, HACIEICTBEHHOCTH,
UMYILIECTBY MOTpeOUTENIE M OKpYyXarouled cpene, H3rOTOBUTENb (MCIOIHUTENb) 00s3aH
He3aMeJUIMTEIbHO MPUOCTAaHOBUTH €r0 NMPOU3BOACTBO (peayin3alluio) 10 YCTPaHEHUs NPUYUH
Bpena U mpouH(pOpMUpOBaTH 00 3TOM MPENCTABHUTEINS, TOCTABIIUKA, MpoaaBma. [locTtaBmiuk
(mpozasel, MpeaCTaBUTENb) 00sA3aH HE3aMEIIMTENbHO CO JTHS MOJYYEHHUS COOTBETCTBYIOLICH
UHPOpPMALIMK TPHOCTAHOBUTH pEANM3alMI0 ToBapa. B TedeHme ceMu JHEW coO JHS
NPUOCTAHOBIIEHHUSI TPOU3BOACTBA (peanu3anuu) ToBapa (paboThl, YCIyrd) H3TOTOBUTEND
(MCTIONTHUTENb, TOCTABIIMK, MPEACTaBUTENh) 0053aH MPOUH(POPMHUPOBATH UYEpe3 CPEACTBA
MaccoBOW MH(oOpMaIry NOTpeOUTe s 0 BO3MOXKHOM ormacHOCTH ToBapa (paboThl, YCIyru) AJs
KU3HH, 37I0pPOBBSI, HACIECICTBEHHOCTH, UMYIIECTBA MOTPEOUTENS U OKpYXKaromeil cpeapl. Ecim
OPUYMHBI Bpela YCTPAHUTh HEBO3MOYKHO, M3rOTOBUTENb (MCIIOJHHUTENIb) 005f3aH MPEKpPaTUTh
IIPOU3BOJICTBO (pealin3alilio) Takoro ToBapa (paboThl, YCIYru) U NpouH(OpMHUPOBATH 00 3TOM
IpeJCTaBUTeNs, NOCTaBIIMKA, NpojaBua. l[locTaBmuk (Mpojasel], MpeaAcTaBUTENb) 00s3aH
HE3aMeUTHTEIBHO CO JHS MOTYYSHUsT COOTBETCTBYIONIEH HH(POPMAITUH PEKPATUTH PeaTU3aIII0
ToBapa. B TeueHme cemm IHEH cO JHS MpeKpalleHus NPOU3BOACTBA (peanu3aluu) ToBapa
(paboThl, yCIyTW) W3TOTOBUTENh (MCTIOJHUTENb, IIOCTABIIMK, TMPEJACTaBUTENh) 00s3aH
nporH(pOPMUPOBATH 00 ITOM YIIOJIHOMOYEHHBIE (KOMIIETeHTHBIE) opranbl Peciyonuku benapyce,
OTBETCTBEHHBIE 32 OCYIIECTBJIEHHWE TOCYIapCTBEHHOTO KOHTPOJsS (Haa30pa) 3a COONI0eHUEM
TpeOOBaHUN TEXHUYECKUX pPEriIaMeHTOB TaMOKEHHOrO COI03a, TEXHHYECKUX perjiaMeHTOB
EBpa3uiickoro »KOHOMHYECKOTO CO03a, a TaKKe MOTpPeOMTeNss depe3 CpeiacTBa MacCOBOM
uHpopmanuu. M3roroBurens (UCIOJHUTENb, MPOJABEL, MOCTABIIUK, NMPEICTaBUTENb) 00sS3aH
TaKKe MPUHATH BCE HEOOXOIMMBbIE MEPHI 10 U3BATHUIO TOBapa (pe3ynbTara paboThl) U3 00OpalleHus
U OT3BIBY €T0 OT OTpeOuTENS.



NudopmupoBanue mnoTpeOuTenss depe3 CpeacTBa MaccoBod HMHGOpMAIMM O ToBapax
(paboTax, yciayrax), IpeACTaBISIOMINX OTTACHOCTH JUIS €T0 KU3HH, 3710POBbs, HACIEICTBEHHOCTH,
UMYIIECTBA M OKPYXKAIOIIEH Cpenbl, OCYIIECTBIIAETCS 3a CUET M3TOTOBUTENS (MCHOTHHUTEI,
IIOCTABIIMKA, PEICTABUTEIIS).

6. Ilpy HEBBINOJIHEHUH M3TOTOBUTENIEM (UCIIOJIHUTENIEM, IPOAABLOM, ITOCTABIIMKOM,
IPE/ICTaBUTENIEM) OO0S3aHHOCTEH, MPETYCMOTPEHHBIX IyHKTOM 5 HACTOSINEH CTAaThbU, CHATHE
ToBapa (paboThl, YCIyTrH) ¢ MPOU3BOJICTBA (pealln3allii), U3bITHE TOBapa (pe3yibTaTa padoThI)
U3 oOpamieHust ¥ OT3bIB OT HMOTPEOUTENS MPOU3BOAATCS 1O MPEANUCAHUIO COOTBETCTBYIOILIETO
rOCyJapCTBEHHOTO OpTaHa, a TAKXKe M0 PELICHHIO cyna. Y ObITKH, IPUYMHEHHBIE TOTPEOUTEIIO B
CBSI3M C HEHCIIOJHEHHEM S5THX OOS3aHHOCTEH M3TOTOBUTENEM (WCIIOJIHUTEIEM, MPOJABIIOM,
MOCTAaBIIMKOM, IPEJCTABUTEIIEM ), TIOAJICKAT BOSMEIICHHUIO B MTOJIHOM 00bEME COOTBETCTBYIOIIUM
U3rOTOBHUTENEM (MCIIOHUTENEM, IPOIABIIOM, OCTABIIMKOM, IPEACTABUTEIIEM).

VYObITKH, NPUYUHEHHBIE MOTPEOUTENI0 B CBA3M C OT3BIBOM TOBapa (paboTbl, YCIIyru),
HOJJISKAT BO3MEIIECHHIO HM3TOTOBUTENEM  (MCIOJHHUTENIEM, MPOJABIIOM, ITOCTABIIUKOM,
NPECTaBUTENIEM) B IOJTHOM O00bEME.

Crarba 13. IIpaBa u 0093aHHOCTH U3rOTOBUTEJISA (MCIOJHUTEJIS, IPOJABIIA,
NMOCTABIIUKA, MPEACTABUTEJISA) M0 YCTAHOBJIEHHIO CPOKA CJIY:KObI, CPOKA
TOJJHOCTH, CPOKA XPAHEHHUs TOBapa (pe3yJabTara padoThl), a TAKKe
rapaHTHITHOTO CPOKA HA TOBap (pe3yJbTaT padoThl, YCJIYIy)

1. M3roroBuTens (UCHOIHUTEINb, TIOCTABILUK, IPEACTaBUTENb) 0053aH yCTaHABINBATh CPOK
cirykObI ToBapa (pe3yibTara paboThl) UTHTEIHLHOTO MTOJIB30BAHMS, B TOM YHCJIE KOMITICKTYFOIIUX
U3/IeNIUI U COCTaBHBIX YAaCTEH OCHOBHOTO M3/1€JMs, KOTOPBbIE IO MCTEUEHUH OIIPEICIEHHOIO CPOKa
MOTYT MpPEACTaBIATh ONACHOCTb JUIsl JKU3HU, 370POBbS, HACIEACTBEHHOCTH, HMYILIECTBA
HOTPEOUTENS U OKpYXKAroIlel Cpesibl, €CIM MHOE HE YCTAaHOBJICHO TEXHUYECKUMH PErjlaMeHTaMu
TamoxkeHHOro CO03a, TEXHUYECKUMHU perjiaMeHTamMu EBpa3suiickoro 3KOHOMHMYECKOTO COH3a.
[Tepeuenp Takux TOBapoB (pe3ynabTaToB paboT) ycraHaBiuBaetcs [IpaBurenscTBom PecyOmuku
benapycs. OO0si3aTenbHOMY BKIIOYEHHIO B 3TOT IIEpEYEHb IOAJIEKAT TOBAPHI JITUTEIHHOTO
[0JIb30BaHMUs1, HA KOTOPbIE B COOTBETCTBUU C TEXHUYECKMMHU periaMeHTaMu TaMOXEeHHOTr0 COk03a,
TEXHUUYECKUMH periamMeHTaMu EBpa3suiickoro 3KOoHOMHYECKOI0 COr03a JOKEH YCTaHABIMBATHCS
CPOK CITy>KOBI.

2. Ha numeBsie MPOIyKTHl U MapproMepHO-KOCMETUYECKHE TOBAPHI N3TOTOBUTENH 00s3aH
YCTAaHaBJIMBATh CPOK TOJHOCTH B COOTBETCTBUHU C TPEOOBAHUSMHU TEXHHUECKUX PErjJaMEeHTOB
TamokeHHOTr0 COr03a, TEXHUYECKUX peraaMeHToB EBpa3uiickoro 3KOHOMHUYECKOI0 COr03a.

Ha nekapcTBeHHBIE CpeiCTBa W HHBIE TOBapbl (pe3yibTaThl padoT), MOTPEeOUTEIbCKHE
CBOICTBa KOTOPBIX CO BPEMEHEM MOT'YT YXYAIIATHCS, U3TOTOBUTENb (MCIOIHUTENb, TOCTABIIUK,
IpeCTaBUTEINb) 00s13aH YCTaHABIMBATh CPOK T'OJAHOCTU U (WJIM) CPOK XpaHEHUs, €CIM MHOE He
YCTAaHOBJEHO  TEXHUYECKUMHU  perjiaMeHTamMu  TaMOXKEHHOTO  CO03a, TEXHMYECKUMU
pernameHTamMu EBpa3uiickoro 3KOHOMHYECKOIO COr03a.

3. Peammzamuss ToBapa (pe3ynbTara pabOTHI) 1O HWCTEYCHWH YCTAaHOBICHHBIX CpOKa
TOJHOCTH M (WJIM) CpPOKa XpaHEHMs, CPOKa CIYXObl, a Takke ToBapa (pe3yibTaTa paboThl), Ha
KOTOPBIN JOJIKHBI OBITH YCTAHOBIIEHBI CPOK CITYKObI, CPOK TOAHOCTH M (UJIM) CPOK XPaHEHUsI, HO
OHM HE YCTAHOBJICHBI, 3alpelacTcs. Peannsanust oTAENbHBIX HEMPOJOBOJIBCTBEHHBIX TOBapOB,
CPOK CITy>KOBI ¥ (MJIN) CPOK XpaHEHUSI KOTOPBIX UCTEKITU (KPOME JIEKAPCTBEHHBIX CPEJICTB), MOKET
ObITh pa3pelieHa B ToOpsaKe, ycraHoBieHHOM IlpaButensctBoM PecnyOnuku benmapych, mo
pe3yibTaTaM MpPOBEACHUS COOTBETCTBYIOIIEH OHKCIEPTH3bl ATHUX ToBapoB. Paspemenue Ha
JABHEHIYI0 peau3aliio TOBAPOB, CPOK CIYKOBI U (MJIM) CPOK XpaHEHUsI KOTOPBIX MCTEKIH,
JOJKHO COJIep’KaTh yKa3aHWE Ha CpPOK, B TEYEHHE KOTOPOTO TOBapbl BO3MOXKHBI K
MCIIOJIb30BaHUIO.

4. U3zrotoButenb (MCHOTHUTENb, MMOCTABIIMK, MPEICTaBUTENb) 00s3aH yCTaHABIMBATh Ha
ToBap (pe3ynbTaT paloThl, YCIYry) TapaHTUHHBIA CpPOK B CIOy4dasX M Ha YCIOBUSX,



IPEIYCMOTPEHHBIX 3aKOHOJATEIILCTBOM M (WJIM) TEXHUYECKHMMHM periiaMeHTaMu TaMo)KeHHOTO
CO03a, TEXHUYECKMMHU periaMeHTaMu EBpa3niickoro 3KOHOMHYECKOTO COI03a.

['apaHTUiiHBI CpPOK Ha TOBap, MPOM3BOAMMEIN 3a mpenenamu PecnyOmuku bemapycs,
JIOJDKEH ObITh HE MEHbLIEH NMPOJOKUTEIBHOCTH, YeM T'apaHTUHHBIA CPOK, IPEIYCMOTPEHHBIN
3akoHoIaTeNnbCTBOM Pecnyonuku benapych u (Min) TEXHUYECKUMU perjlaMeHTaMu TaM0o)KeHHOTO
CO03a, TCXHUYECKUMU PerllaMeHTaMu EBpasuiickoro 3KOHOMHUYECKOTO CO03a ISl aHAJIOTHYHBIX
TOBApOB, MPOU3BOIUMBIX Ha Tepputopun PecryOnuku benapycs. Ecian nsroroBurenem ToBapa,
IPOM3BOIMMOTO 3a Ipeaenamu Peciy6nuku benapych, ycTaHOBIIEH rapaHTHIHBIN CPOK MEHbIIIEH
IIPOJIOJKUTEIIBHOCTH, 4YE€M TapaHTUWHBIA CpPOK, IPEIyCMOTPEHHBIM 3aKOHOJIATEIbCTBOM
PecnyObnmukun benapych u  (wM) TeXHHYECKMMH perjaMeHTamMM TaMO)XKeHHOro coro3a,
TEXHUYECKUMM perilaMeHTaMu EBpasuiCKOro SKOHOMHYECKOIO CO03a I aHAJIOTMYHBIX
TOBApOB, MIPOU3BOAUMBIX Ha Tepputopun PecryOnuku benapych, mocraBmuk (IpeacTaBUTENb)
00s13aH YCTAaHOBUTbH HA TAKOW TOBAp rapaHTUHHBINA CPOK, IPEYyCMOTPEHHBIN 3aKOHO1aTENbCTBOM
PecnyObnmuku benapych u  (wiM) TeXHHYECKMMH perjaMeHTamMM TaMO)XeHHOro coro3a,
TEXHUYECKUMHM periIaMeHTaMu EBpasuiicKoro 3KOHOMHYECKOT0 COI03a.

5. IlponaBery 00s3aH yCTaHOBUTH Ha TOBAap TapaHTUNHHBIA CPOK, €CIIM H3FOTOBUTEINb
(moCTaBIIMK, MPEACTABUTENb) HE MCIIOIHUI NMPEAYCMOTPEHHYIO 3aKOHOAATEIbCTBOM U (WJIN)
TEXHUYECKHMH  perjaMeHTamMu TaMOXEHHOro  COK3a, TEXHUYECKUMH  pPerjgaMeHTaMu
EBpa3zuiickoro 3KOHOMHMYECKOIO CO03a OO0S3aHHOCTb II0 €r0 YCTAHOBKE WJIM MCIOJIHHI €€
HEHaJyIeXKalM 00pa3oM.

IIponaBen BIpaBe YCTaHOBUTb Ha TOBAp JONOJHUTEIBHBIA TapaHTHUMHBIA CPOK CBEPX
rapaHTUHHOTO CpOKa, MPEAYCMOTPEHHOI'O 3aKOHOJATENCTBOM M (WIM) TEXHUYECKHUMHU
periameHTamMu  TaMOKEHHOro  COK03a, TEXHUYECKMMH  perjlaMeHTamMu  EBpasuiickoro
SKOHOMHYECKOTr0 COr3a UM (WIHM) YCTAaHOBJIEHHOI'O  M3rOTOBUTENEM  (TIOCTABIIMKOM,
IIPEJICTABUTENIEM), a TaKXKE TapaHTHHMHBI CPOK Ha TOBAp, Ha KOTOPBIM TapaHTUHHBIN CpPOK
U3rOTOBUTENEM (IIOCTABIIMKOM, IIPEACTaBUTENIEM) HE YCTAHOBIJIEH U O0SI3aHHOCTb 10 YCTaHOBKE
KOTOPOr0 HE NPEeIyCMOTPEHa 3aKOHOJATENbCTBOM M (WJIM) TEXHUYECKUMH perjiaMeHTaMH
TamMOXkeHHOro CO03a, TEXHUYECKUMHU periaaMeHTamMu EBpasuilcKkoro 3KOHOMHYECKOTO COHO3a.
[IponaBer; He BIpaBe yCTaHABIMBATh WM OOBSABIATH FApaHTUMHBIN CPOK HAa TOBap MEHBUIEH
IPOIOJKUTEIBHOCTH, YeM FapaHTUHHBIM CPOK, YCTaHOBIIEHHBIN U3rOTOBUTENIEM (TIOCTABLIMKOM,
IpeJICTaBUTENIEM).

6. TpeOoBaHus, MPeTyCMOTPEHHbIE YACThIO MEPBOM MyHKTA 2, MyHKTOM 4, 4acThIO MEpBOI
MyHKTa S HACTOSIIEH CTaTbM, HE pPACOPOCTPAHSIOTCS HA Ciydah, €CJId MPOJABIIOM
(M3roTOBUTENEM, MCIIOJHUTENEM) SIBIIETCS (PU3NUYECKOE JIMIIO, OCYLIECTBISIONIEE peaTu3aliio
TOBapOB B paMKax pPEMECICHHOW JAEITEIBHOCTH WIA pPEaJu3aluil TOBApOB HA PBIHKE
(mpou3BoAsiIIEe TOBAPHI, BHIOIHSIIOIIEE paOOTHI, OKAa3bIBAIOILEE YCIIYTH).

Crartbs 14. O0s13aHHOCTH U3roTOBHUTEJS (IPOAABIA, MOCTABIIMKA, UCTIOJTHUTEJIS) MO
o0ecrne4eHNI0 BO3MOKHOCTH HCIO0JIb30BAHNS TOBapa (pe3y/bTara
padoThl) MO HA3HAYEHUIO, €r0 PEMOHTA U TEXHHUYECKOT0 00CTY:KMBAHUS

1. U3rotoButens (MOCTAaBIIMK, HWCHOJHUTENb) 00s3aH O0ECIEYUTh BO3MOXKHOCTb
MCIIOJIH30BaHUS TOBapa (pe3ysabTaTa padoThl) IO HA3HAYEHHUIO B TEUCHUE €T0 CPOKA CITYXKOBI.

[Ipy HEUCHOJIHEHWH H3rOTOBHUTENEM (MCIOJHUTENIEM, MOCTaBIIMKOM) OOS3aHHOCTH IO
o0ecreyeHrn0 BO3MOKHOCTH HCIIOIb30BaHUs ToBapa (pe3ynbrara paboThl) MO HA3HAUYEHUIO B
TEUYEHUE €ro Cpoka CIyKObl MOTpeOUTENb BIIPaBE PaCTOPrHYTh JOTOBOp, BEPHYTH TOBap
(pesynbrar paboThl) M TMOTpeOOBaTH BO3BpaTa YIUIAYEHHOW 3a ToBap (pe3ysbTaT padoThI)
JEHE)KHON CyMMBI B COOTBETCTBUM C ITYHKTOM 4 cTaThu 27 U MyHKTOM 3 cTaTthi 31 HacToAIIEro
3aKoHa.

2. VI3rotoBuTens (MOCTABIIMK) OOECHEUYMBACT BO3MOXHOCTH PEMOHTAa M TEXHHUYECKOTO
OOCITy’)KMBaHMSI TOBapa, BBITYCK W IIOCTABKY 3allaCHBIX YacTeil B TOProBbIE W PEMOHTHBIE
OpraHu3aliil B HEOOXOMUMBIX JUIsI PEMOHTAa M TEXHHUYECKOro OOCIyXHBaHUS OOBEMax U
aCCOPTHMEHTE B TEUYEHHE CpPOKa IMPOU3BOJCTBA TOBapa, MOCIE CHATHUS €ro C MPOU3BOJACTBA — B



TEYCHHE CPOKa CITYy>KOBI TOBapa, a MPH OTCYTCTBUU TAKOTO CPOKA — B TEUCHUE JIECATH JIET CO JTHS
peanM3alnuy NoTpeOUTEeNIo TOBapa.

HcnomHuTeNnb 00eCIeYnBacT PEMOHT ¥ TEXHUYECKOE OOCITY:)KUBAaHHUE PE3yJibTaTta paboThl B
TEYEHHE CPOKa CIIYy>KObI pe3ysibTaTa paboThl, a IPU OTCYTCTBUU TAKOI'O CPOKA — B TEUCHUE AECATU
JIET CO JTHS BBITIOJTHEHUS paOOTHI.

3.B ciyyae  HEHCHOJHEHHMs  HW3rOTOBHUTENEM  (TIOCTABIIMKOM)  OOS3aHHOCTH,
MPEIyCMOTPEHHON YacThlO TIEPBOM IMyHKTAa 2 HACTOSIICH CTaThH, MpPOJaBel] 0OeCIeYrBacT
BO3MOXXHOCTh TE€XHUYECKOTO OOCTYKHBaHHS (32 HUCKIIOUEHUEM HEABIKMMOTO MMYILIECTBA) U
PEMOHTa TOBapa B TCUCHUE TAPAHTHIMHOTO CPOKA, & €CITU TaPAHTUWHBIN CPOK HE YCTAaHOBIIEH JTNOO
COCTaBJISIET MEHEE JIBYX JIET, — B TEUCHUE BYX JIET CO JIHA pean3aliy NoTpeOuTeNo ToBapa, eciiu
0oJiee AMUTETBHBIE CPOKH HE YCTaHOBIICHBI 3aKOHOATEIHCTBOM U (MITH) JOTOBOPOM.

4. TpeOoBaHMs HACTOSILEH CTaTbU HE PACHPOCTPAHSAIOTCS Ha CIydyau, KOTJa MPOoJaBlOM
(M3rOTOBUTENEM, HCIIOJHUTENEM) SBIISICTCS (PU3NUECKOE JIMIO, OCYLIECTBISIONIEE PeaTu3aIiio
TOBapOB B paMKax pEMECICHHOW [eATeNbHOCTH WIM pealu3allio TOBAPOB HAa PpHIHKE
(Tpou3BosIIIIee TOBAPHI, BHIMOITHSIIONICE PaOOTHI).

I'JIABA 2
I'PAXKIAHCKO-IIPABOBASI OTBETCTBEHHOCTbD 3A HAPYUIEHUE IIPAB
INOTPEBUTEJIA

Cratbs 15. I'paxkiaHcKo-IpaBoBasi 0TBETCTBEHHOCTh MPoaBHa (M3roTOBUTEIS,
NMOCTABIIHKA, MPEACTABUTEJIS, HCTIOJTHUTEJISI, PEMOHTHOI OpPraHU3aIuM)
3a HapylIeHHe MPaB MOTPedouTeIs1

1.3a Hapymenue mnpaB mnorpeOutenss mpoAaBel] (M3TOTOBUTENb, IOCTABIIUK,
IPECTaBUTEIb, UCTIOIHUTEIh, PEMOHTHAS OPTaHU3aIMs1) HECET OTBETCTBEHHOCTDH B COOTBETCTBHU
C 3aKOHOJIaTEIbCTBOM U (UJTH) IOTOBOPOM.

[TorpeOuTens BrpaBe MpeabsiBUTH TPEOOBAHUS, IPETYCMOTPEHHBIE HACTOSAIIMM 3aKOHOM,
npoAaBly (M3TOTOBUTENIO, TIOCTaBIIMKY, MPEICTABUTENI0, HCIOJIHUTEII0, PEMOHTHOMN
OpraHu3aIiy) 0 MECTY €r0 HaXOXKACHHUS (MECTY KHUTEIbCTBA), @ TAKXKE MO0 MECTY HaXOXKICHHUS
TOpProBoro o0bekTa (00beKTa 00CTyKUBaHUA), T1ie ObUIM HAPYIICHHI paBa NOTpeOUTES.

2. YOBITKH, IPHYUHEHHBIC TIOTPEOUTEIIO, TIOJIEKAT BOZMEIICHHUIO B TOJTHOM 00beMe CBEPX
HEYCTOMKHU, YCTAHOBJIEHHOW 3aKOHOJJATe€IbCTBOM HJIH JIOTOBOPOM.

3. YmaTa HeyCTOWKH ¥ BO3MEIIEHHE YOBITKOB HE OCBOOOKIAIOT IIPO/IaBIia (M3TOTOBUTETI,
MOCTaBIMKA, MPEICTABUTENS, WCIOIHUTENS, PEMOHTHYIO OpTraHMU3alMi0) OT HUCHOJHEHUS
BO3JIO)KEHHBIX Ha HEro 00s13aTEILCTB B HATYPE Mepe]] MoTpeOuTeIeMm.

4. IIponasery (M3rOTOBUTENb, MOCTABIIUK, MPEICTABUTENb, HCIIOJHUTENb, PEMOHTHAs
OpraHu3aisi) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a HEHUCIIONIHEHHE WJIM HEHaJJIexaliee
UCTIOJIHEHUE 00513aTeNbCTB, €CIIH JTIOKXKET, YTO HEUCIIOJHEHUE WM HEeHAAJIeKalllee HCIIOJTHEHNe
00513aTeIbCTB TPOU3O0ILIN BCIICJACTBHE HETPEOIOTUMON CHIIBI, @ TAK)Ke MO MHBIM OCHOBAHHSIM,
MCKJTIOYAIOIIMM OTBETCTBEHHOCTh U MPEAYCMOTPEHHBIM HACTOAIIUM 3aKOHOM WM HHBIMU
3aKOHOJIATEITLHBIMHU aKTaMHU.

5. [Iponager (mocTaBIIMK) BIIpaBe MOTPEOOBATH 3aMEHBI TOBapa HEHA JIEKAIIET0 KauecTBa,
BO3BPAIICHHOTO MOTPEOUTENIEM, OT H3TOTOBUTEIIS MIIH TIOCTABIINKA, PEATM30BABIIETO €My TaKOH
TOBap, a TaK)K€ BO3MEILEHHUs YOBITKOB, TTOHECEHHBIX MPOJABIIOM (ITOCTABIIMKOM) B CBS3H C
BOCCTAaHOBJICHHEM HApYIIEHHOTO TMpaBa TOTPEOHUTENs, €CIM WHOE He IMPeIyCMOTPEHO
HOPMAaTUBHBIMH MpaBoBbIMU akTamu [Ipesunenta Pecniybnuku benapyck unu morosopom. Ilpu
TOM W3TOTOBHUTENbh WM IIOCTABIIMK, PEATM30BABIIMKA TOBap MpPOAaBIy (TIOCTABIIUKY),
0CBOOOXKJIAIOTCSI OT OTBETCTBEHHOCTH, €CJIM JIOKaXKYT, YTO HEAOCTATKU TOBapa BO3ZHUKIM IO
NpUYMHAM, BOSHUKIINM TOCTIe MTepeadd ToBapa MpoaaBily (TIOCTaBIIUKY).

Cratbs 16. I'pazknancko-npaBoBasi 0TBETCTBEHHOCTh IIPOJABLA (M3rOTOBUTEIS,
MOCTABIIMKA, NPEICTABUTEIISA, HCITIOJTHUTEIA) 32 HEHALJIe/KALILYI0
nH(popManuio o ToBape (padore, yciyre)



1. Ecnu motpebutenio He HMpeAoCcTaBieHa BO3MOXHOCTh HE3aMEIUIMTENIbHO MOJIYYHUThH B
MECTe peajau3alri ToBapa (BBIMOJHEHUS pPaOOThI, OKa3aHHWS YCIYTH) HEOOXOAMMYIO U
JIOCTOBEpHYIO HH(popManuio o ToBape (pabote, yciayre), MOTpeOUTENb BIpaBe MOTpedOBaTh OT
npojaBia (M3roTOBUTENSA, MOCTABIINKA, PEICTABUTENS, UCIIOJHUTENS) BO3MEILIEHUSI YOBITKOB,
BBI3BAaHHBIX HEOOOCHOBAaHHBIM YKJIOHEHHWEM OT 3aKIIOUeHHs JO0roBopa, a €cild JO0roBOp
3aKJIIOYEH, — B Pa3yMHBIN CPOK MOTPeOOBaTh OT Mpo/1aBLia (MCIIOTHUTEIS) PACTOP>KEHUS TOTOBOpa
U BO3Bpara yIjaueHHOH 3a ToBap (paboTy, yCIyry) ICHEXKHOH CyMMBI JTMOO OT M3TOTOBUTENS
(mocTaBIIMKa, MPEACTABUTENS) BO3BpaTa YIJIAUEHHOM 3a TOBap JEHE)KHONH CYMMBI, a TaKxke
BO3MEILEHHS IPYTUX YOBITKOB.

[Ipu pacropkeHuu ngoroBopa W (WJIM) BO3BpaTe MOTPEOUTENIO YIUIAYEHHOHM 3a TOBap
(paboty, yciyry) IEHEKHOH CyMMBl B COOTBETCTBHM C YacThIO IEPBOM HACTOALIETO ITYHKTa
noTpeduTens 00s13aH BO3BPATUTH TOBAp (Pe3ysbTaT pabOThl, €CIIU 3TO BO3MOXKHO UCXOJS U3 €ro
XapakTepa) NpoAaBIly (M3rOTOBUTEIIO, UCIIOTHUTEIIO).

[Ipu pacropkeHuu noroBopa W (WJIM) BO3BpaTe MOTPEOUTENIO YIUIAYEHHOM 3a TOBap
(paboty, yciyry) IEHEKHOH CyMMBbI B COOTBETCTBHM C YacCThIO IEPBOM HACTOALIETO ITYHKTa
npojasel] (M3rOTOBUTENb, MMOCTABIIMK, MPEACTABUTENb, UCIIOJIHUTENh) HE BIpaBe TpeOoBaTh OT
NOTPEOUTENS TPEIBSIBICHHUS JOKYMEHTA, YIOCTOBEPSIOIETO INYHOCTD, 38 HCKIIFOUCHHEM CITydas,
€CIM TP 3aKIYEHHH JOrOBOpa HCIIOJIB30BAIMCH JAHHBIE JTOKYMEHTA, YIOCTOBEPSIOIIETO
JUYHOCTH MOTPEOUTEIIA.

Ecniu mpu peanuzanmuu moTpeOUTENIO TOBApoB MO o0OpasliaM, OMHCAaHUSM TOBapOB,
CoIepKalIMMcs B KaTalioraX, IPOCHEKTax, pekjame, OYKJIeTax WM MpeICTaBICHHBIM B
dororpaduax wunu HMHBIX WHGOPMAIMOHHBIX HCTOYHUKAX, B TOM 4YHCIE B IJIOOAIBHOM
KOMITBIOTEPHON ceTh WHTepHeT, MOTpeOHTeNnt0 He MPeIoCTaBIeHa BO3MOXXKHOCTH IOJIYYHUTh
HEOOXOIUMYIO U IOCTOBEPHYIO HH(GOPMAIIHIO O TOBape B MOMEHT JJOCTABKH TOBapa, MOTPEOUTENb
BIIPAaBE OTKA3aThCs OT MPHOOPETEHNUS TOBapa 0€3 BO3MEIEHHSI ITPOAABILY PACX0JIOB, CBI3aHHBIX C
JIOCTAaBKOW TaKOTO TOBapa.

2. IloTpeburens BOpaBe MPEObSBUTH  MPOJABIY  (M3TOTOBHUTENIO,  ITOCTABIIHKY,
MPEJICTABUTEINIO, UCTIOJHUTENIO), HE MPEAOCTAaBUBIIEMY MTOTPEOUTENI0 BO3MOXKXHOCTH MOJIyUEHUs
HEOOXoaMMOW M JIocTOBepHOW wuH(popMmanmuu o ToBape (pabote, yciyre), TpeOoBaHHA,
npeaycMoTpeHHble myHKkTamu 1-3, 5 u 6 cratbu 20 u nyHkramu 1, 3 u 4 crateu 31 Hacrosuiero
3aKoHa, ¥ 3a T€ HEJOCTATKU TOBapa (pe3ynibTaTa padoThl, YCIYTH), BOZHUKIIINE MTOCIE TIepeIadn
ToBapa (pe3ynbTaTa pabOThI, YCIyTH) MOTPEOUTEN0, B OTHOIIEHHM KOTOPBIX MOTpEeOUTENb
JOKQXKET, YTO OHM BO3HUKJIM B CBSI3H C OTCYTCTBHEM Yy HETO TaKOH MH(OpMAIIHH.

3. Ecnmn HempenocraBieHue (MpeAOCTaBICHHE HEAOCTOBEPHOM MM HEIO0CTaTOYHOM)
uHopmanuu o ToBape (paboTe, yciayre) MOBJIEKIO 3a CO0OM MpUYMHEHWE Bpena >KU3HU,
3/10pOBbIO, HACIEICTBEHHOCTH JIM00 UMYIIECTBY NOTPEOUTENS, OH BIIpaBe NPEAbIBUTH MPOJIABILY
(M3TOTOBUTEIIO, MMOCTABIINKY, MPEJACTABUTEIIO, HCIIOIHUTEII0) TPeOOBaHUS B COOTBETCTBUHU CO
crateell 17 Hacrosiiero 3akoHa.

4. Ilpu paccMoTpeHUH TpeOOBaHMM MOTPEOUTENS O BO3MEIIEHUN YOBITKOB, IPUYMHEHHBIX
HENpe0CTaBIeHUEM HEeoOX0IUMON M JTIocTOBepHON MH(OpManuu o ToBape (pabote, yciyre),
CJIeZIyeT MCXOIUTh W3 MPEIIOI0KEHUSI 00 OTCYTCTBHH Y IMOTPEOUTEINSI CIICIIMATBbHBIX 3HAHUH O
CBOWCTBAaX M XapaKTepUCTUKAX ToBapa (paboThl, yCIYTH).

5.Ilpy BO3HUKHOBEHUH MEXAY TMOTpeOUTENIEM M MNPOJABLUOM (M3TOTOBHUTENEM,
MOCTAaBIIMKOM, MPEJICTaBUTENIEM, UCIOJIHHUTEIEM) CHOpa O JOCTOBEPHOCTH MPEJOCTaBIEHHON
uHpopmaruu o ToBape (pabote, yciayre) mpojaBer] (H3rOTOBUTENb, IOCTABIINK, TPEICTABUTENb,
UCTIOJIHUTEINb) 0053aH MPOBECTH SKCIEPTU3Y JOCTOBEPHOCTH HH(POpMAlMK 3a CBOIMl cueT B
nopsiake, ycraHosieHHoM IIpaBurensctBom PecnyOmuku benapycb. O mecte M BpeMeHU
IPOBE/ICHUST DKCIEPTU3bl TMOTPEOUTENb JODKEH OBITh HU3BEHIEH B MHCbMEHHOU (opMme.
[TorpeOuTens BIpaBe MPHUHITH ydacTHE B MPOBEICHHUW JIKCIEPTH3BI JIMYHO HIIM 4Yepe3 CBOETO
IpEeJCTaBUTENs, a TAaKXKe OCIOPUTH 3aKIIOUEHHE JKCIepTHU3bl B cylaeOHoM mopsiake. Ecnu B
pe3ysbTaTe SKCHEPTU3bl OyIeT YCTAaHOBIEHO OTCYTCTBHE HApyIIEHHWH CO CTOPOHBI MPOJABIA
(M3rOTOBUTENS, MOCTABIINKA, MTPEJICTABUTENS, UCIIOIHUTEINA), TOTpeOUTENb 0053aH BO3MECTUTh



npojaaBlly (M3TOTOBUTEINIO, IIOCTABIIMKY, MPEICTABUTENIO, HCIIOJHUTENI0) pPAacXodsl 110
IIPOBEICHUIO DKCIIEPTU3BI.

Cratbs 17. Bo3menienue Bpe/ia, NPUYUHEHHOT0 BCJIEICTBHE HEJOCTATKOB TOBapa
(padoThl, yCJIYyIH), HEAOCTOBEPHOM MJIM HE0CTATOYHOM HHpoOpManH 0
ToBape (padore, yciayre)

1. Bpen, mNOpUYMHEHHBIA KU3HU, 30POBBIO, HACIEACTBEHHOCTH WJIH HMYIIECTBY
NOTPEeOUTENST BCIEACTBUE KOHCTPYKTHUBHBIX, PELENTYpPHBIX WM HHBIX HEIOCTaTKOB TOBapa
(paboThl, ycliyTH), a TakXke BCIIEIACTBHE HEIOCTOBEPHOW WM HEIOCTAaTOYHOM HMHGOpMalUU O
ToBape (pabore, yciuyre), MOMJICKHUT BO3MEIICHHIO B TIOJHOM O0BEME H3rOTOBUTEIIEM
(McmonHUTEIeM, MPOJIABIIOM, MOCTABIIUKOM, MPEICTABUTEIIEM) HE3aBUCUMO OT €r0 BHHBI U OT
TOT0, COCTOSLI MOTPEOUTEINH C HUM B IOTOBOPHBIX OTHOILICHUSAX UJIH HET.

2. Bpen, npuynMHEeHHBIN BCIEACTBHE HEAOCTATKOB TOBapa (pe3ysbTara padoThl, YCIyTH), a
TaKXXe BCJIEJCTBUE HEJJOCTOBEPHON MM HEI0CTaTOuYHON nH(opMaIiu o ToBape (padore, yciyre),
MOJJICKUT BO3MEIICHUIO, €CIIH OH BO3HHUK B TEUEHUE YCTAHOBIIEHHBIX CPOKA TOAHOCTH HIIU CPOKa
CITy»O0BbI TOBapa (pe3yJibrara paboThl), a TPU OTCYTCTBUHU TAKOBBIX — B TEUEHHUE IECATH JIET CO JTHSA
MIPOU3BOJICTBA TOBapa (BHIIOIHEHUS pabOThI, OKa3aHUS YCIYTH).

3.Ecnmn B HapymeHue TpeOOBaHMI 3aKOHOAATENIHCTBA, TEXHHYECKUX PETIIAMEHTOB
TamMOXkeHHOTO COI03a, TEXHHUYECKUX PErIaMeHTOB EBpasuilckoro 3KOHOMHUYECKOT'O COH3a CPOK
TOJTHOCTH HJI CPOK CITYKOBI TOBapa (pe3ysibraTa paboThl) HE YCTAaHOBIICHBI JIMOO JIMIIO, KOTOPOMY
npojaH ToBap (AJi1 KOTOPOTO BBHIMOJHEHA paboTa), He ObUIO MPEAYHPEkKACHO O HEOOXOIUMBIX
JEMCTBUAX 10 UCTEYCHUU CPOKA TOJHOCTH WM CPOKa CIYXOBI TOBapa (pe3yiabTara padoThl) U
BO3MOXXHBIX TIOCJEJICTBUSAX TIPU HEBBIIIOJHEHUN YKa3aHHBIX JCHCTBUM, Bpel MOJJIEKUT
BO3MEILEHUIO HE3aBHCUMO OT BPEMEHH €T0 IPUIHMHEHUSI.

4. Bpen, mUpUYMHEHHBI BCJIEICTBUE HEJAOCTATKOB TOBapa, a TaKXKe BCIEICTBUE
HEIOCTOBEPHOW MJTM HEJOCTATOYHOM HH(POPMAITUH O TOBAPE, MOJICIKUT BO3MEIICHHIO TPOJIaBIIOM
(u3roToBHWTENEM) TOBapa MO  BBIOOpPY moTpebutens. B cmyduae  AKOHOMHUYECKOM
HECOCTOATENbHOCTH  (OaHKpPOTCTBAa) TpojaBia (M3TOTOBUTENS), MPUOCTAHOBICHUS  WJIU
MPEKpaLIEHUs] €ro JesATENbHOCTH, OTCYTCTBUSL y TMOTPEOHUTENs JOCTOBEPHBIX CBEIACHHUHN O
MpoJiaBIie (M3rOTOBUTENE) IMOO0 B CIydae MeCTa HaXOXKAEHUs (MECTa )KUTEJIbCTBA) M3TOTOBUTEIIS
3a npenenamu PecnyOnuku benmapyce mnorpeburtens BIpaBe NpeAbSBUTH TpeOOBaHHE O
BO3MEIIIEHUH Bpe/ia TIOCTABIIUKY, IPEICTABUTEITIO.

5. Bpen, mpuuMHEHHBIN BCIIEACTBUE HEAOCTATKOB paOOThI MU YCIYTH, a TAKXKe BCIIEJCTBHUE
HEIOCTOBEPHO MITM HEIOCTATOYHOM MH(OPMAITUK 0 paboTe UM YCITyTe, TIOJUIeKHUT BO3ZMEIICHUTO
UCTIOJTHUTEIIEM.

6. M3roToBuTens (MCIOIHUTENH) HECET OTBETCTBEHHOCTh 33 BpEJ, MPUYMHEHHBIN KHU3HH,
3/I0pOBbIO, HACJIEICTBEHHOCTH WJIM MMYIIECTBY MOTpPeOUTENss B CBA3M C MCIOJIb30BaHHEM
MaTepHuaioB, OOOpPYIOBaHHWsS, MHCTPYMEHTOB WM HWHBIX CPEICTB IPH IPOU3BOJACTBE TOBAPOB
(BBINOJIHEHUHU pabOT, OKa3aHUM YCIYT), HE3aBUCHUMO OT TOTO, MO3BOJSI YPOBEHb HAy4YHBIX U
TEXHUYECKUX 3HAHWH W3TOTOBHUTENS (UCIIONHUTEINSI) BBIIBUTH WX OCOOBIE CBOWCTBA W
XapaKTePUCTUKU UIIU HET.

7. U3rotoButenb (UCHOIHUTENb, IMPOJABEL), a TaKXe IIOCTABIIMK, IPEICTAaBUTENIb B
cllyyasix, yKa3aHHbIX B IIYHKTE 4 HACTOSIIEH cTaThbH, 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH, €CIIU
JOKQXYT, YTO BpEJ BO3HHUK BCIIEICTBHE HApPYIICHHsS MOTPEOUTENEM YCTAHOBJICHHBIX IPaBHII
UCMOJIb30BaHUSl TOBapa (pe3ynbTaTa paboThl, YCIYTH), XpaHEHUs, TPAHCIOPTHPOBKH TOBapa
(pe3ynbpTata paboThl) WU ACUCTBUN TPETHUX JUIT JIMOO HEMPEOTOJIUMON CHJIBI.

Crarps 18. Komnencanust MOpaJbHOIo Bpeia

1. Komnencanys MOpaJIbHOTO Bpe/ia, MPUYMHEHHOT 0 TOTPEOUTENIO BCIIECTBUE HAPYIICHUS
U3rOTOBUTENEM (TIPOJABIIOM, ITOCTABIIMKOM, IPEACTABUTENEM, HWCIOIHHUTENIEM, PEMOHTHOU
OopraHusaiyeil) mpaB MoTpeOUTENs, MPEAYCMOTPEHHBIX 3aKOHOAATENIbCTBOM, OCYIIECTBIISETCS



IPUYMHUTENEM Bpeia IPU HAJIMYUH €70 BUHBI, ECJIM HHOE HE PEAYCMOTPEHO 3aKOHOAATEIbHBIMU
aKTaMH.

2. KoMrieHcanuss MOpPajJbHOTO BpEeAa OCYIISCTBIISICTCS HE3aBUCHMMO OT IOJJIEKAIIEro
BO3MEILEHUIO MMYIIECTBEHHOro Bpena. KommeHcanuss MOpalbHOro Bpela OCYILIECTBIISETCS B
JEHE)KHOU opme.

3. Pazmep koMIleHCallMu MOPAJIBHOTO Bpeda OINpeNeNsercss CyJOoM B 3aBHUCUMOCTH OT
XapakTepa NPUYMHEHHBIX MOTPEOUTENI0 (PU3MUECKUX U HPABCTBEHHBIX CTPAJaHMi, a TaKKe OT
CTENIEHU BUHBI NPUYMHHUTENS Bpela B Cilydae, KOTJa €ro BHHA SBIISIETCS OCHOBAaHHEM JUIs
Bo3MelleHus Bpena. [lpu ompeneneHun pasMepa KOMIIEHCALMM MOPAJIBHOIO Bpena JOJKHBI
YUUTBIBATHCS TPEOOBAHUS PA3yMHOCTH U CIPABEAIUBOCTH.

4. XapakTep NPUYMHEHHBIX MOTPEOUTEN0 (U3NYECKHX M HPABCTBEHHBIX CTPaJaHHA
OLIEHUBAETCA CYJOM C y4eTOM (PaKTUYECKUX OOCTOSATENILCTB, NMPU KOTOPBIX ObUI NMPUYUHEH
MOpaJIbHBIN Bpel, U UHIUBUAYAIbHBIX OCOOCHHOCTEH MOTPEOUTEIS.

Crarba 19. HenelicTBUTEJILHOCTDH YCJI0BHI J0r0BOPa, OrpaAHNYMBAIONIUX MPaBa
norpedouTeNst

1. YcnoBust goroBopa, OrpaHMYMBAIOIINE TIPaBa MOTPEOUTENSI 0 CPABHEHHIO C MPAaBaMH,
YCTQHOBJICHHBIMHM HACTOSIIIUM 3aKOHOM ¥ WHBIM 3aKOHOJATEILCTBOM O 3alllUTE TpaB
NOTPEeOUTENEH, CUYUTAIOTCS HUYTOXKHBIMU.

2. O0ycnoBnuBaTh  mpuoOpeTeHWe  ToBapa  (paboThl,  yCIIyrH)  00s3aTeIbHBIM
npuoOpeTeHueM MHBIX TOBapoB (paboT, yciyr) 3ampemaercs. YObITKH, HPUYUHEHHbBIC
NOTPEOUTEIIO BCIICICTBIE HAPYIICHHUS €r0 MTpaBa Ha CBOOOIHBIN BBIOOP TOBapa (paboThI, YCIYTH),
BO3MEIAIOTCS TPOJABIIOM (MCIIOJTHHUTEIEM) B ITOJIHOM 00OBEMe.

3. [Ipomasen; (WCrONMHHUTENh) HE BIpaBe 0€3 corjacus MOTPEOUTENST MPEAOCTABISTh
JIOTIOJTHUTEIIbHBIE PaboThI (YCIIyTrH), OKa3biBaeMbIe 3a maTy. [loTpeduTels BlipaBe 0TKa3aThCsl OT
oIIaThl TakuX padoT (yciyr), a €ciM OHHU YK€ OIUIayeHbl, — MOTpeOOoBaTh OT MPOJAaBLA
(MCTIOSTHUTEIIST) BO3BpATa YIUIAYEHHOW CYMMBI.

I'JIABA 3
3ALIUTA ITPAB ITIOTPEBUTEJIS ITPU PEAJIM3ALIUU EMY TOBAPA

Cratbs 20. [IpaBa noTpeduTeJisi B c1yuae peaju3alii TOBapa HeHA/JIeKaIero
KayecTBa

1. B ciyuae peanuzanuu ToBapa HEHaAJIeXKAaIlEro KauecTBa, €CIIU €ro HeJ0CTaTKU He ObUIH
OTOBOPEHBI IPOAABLIOM, TOTPEOUTENH BIIPaBE 110 CBOEMY BBIOOPY NOTPEeOOBATH:

1.1. 3ameHbI HeTOOPOKAUYECTBEHHOTO TOBapa TOBAPOM HAJIJICKAIIETO KAaYECTBA;

1.2. copazmMepHOro yMeHbILIEHHs TOKYITHOW IIEHbI TOBapa;

1.3. He3aMe U TENNEHOTO OE3BO3ME3/THOTO YCTPAHEHHUST HEIOCTaTKOB TOBApa;

1.4. Bo3MeneHHs pacXo0B MO YCTPAaHEHUIO HEJOCTATKOB TOBApA.

2. B cimyuae oOHapyXeHHsS HEIOCTaTKOB TOBapa, CBOWCTBA KOTOPOTO HE IO3BOJISIOT
YCTPAHUTh 3TH HEJJOCTATKH (MHUIIEBbIE MPOIYKThI, TOBAphl OBITOBOW XUMHHU U Jp.), TOTPEOUTEIND
BIIpaBE 10 CBOEMY BBIOOpPY NOTPEOOBATH 3aMEHBI TAKOT'O TOBapa TOBAPOM HaJJIEKAIIEro KayecTBa
1100 COpa3MEPHOro YMEHbIICHHUS OKYITHOMN IICHBI.

3. BMecTo mpenbsBiIeHHs yKa3aHHBIX B MyHKTax | W 2 HacTosmied cTaThu TpeOOBaHHI
NoTpeOUTENH BIIPaBe paCTOPTHYTh JOTOBOP POSHUYHOMN KYIUIU-TIPO/IaXH M IOTpeOOBaTh BO3BpaTa
YIUIAYEHHOM 3a TOBAp JIEHEXKHON CyMMBbI B COOTBETCTBUM C ITYHKTOM 4 CTaThbu 27 HACTOSIIETO
3akonHa. Ilpu sTom morpeOutens mo TpeOOBaHMIO M 3a CUET IMPOJABIAa JOJDKEH BO3BPATUTh
MOJIyUYEHHBIM TOBap HEHaJAJexauero kauectsa. [lorpedburens BnpaBe BO3BpaTUTh TaKOM TOBap
0e3 MoTpeOUTEeNbCKOM YITaKOBKH.

4. TpeOoBaHMs, YyKa3aHHble B TyYHKTax |—3 HacTosied CTaTbH, HPEIbIBISIIOTCS
noTpeOuTeNeM MPOAABILY.



5. IloTpeburens BrpaBe NpeabsSBUTh TPeOOBaHUS, YKa3aHHbIe B moAmyHkTax 1.1, 1.3 u 1.4
IIyHKTa | HAcTOsAIIEH CTaThU, H3TOTOBUTEIIIO.

BmecTo mpenbsBieHUs yKa3aHHBIX B 4YacTH IEPBOM HACTOSILEr0 IyHKTa TpeOOBaHMIA
noTpeOuTeNs BlpaBe NOTpeOOBATh OT U3rOTOBUTENS BO3BpaTa YIUIAYEHHOH 3a TOBap JEHEXKHON
CYMMBI B COOTBETCTBUU C ITYHKTOM 4 cTaThu 27 Hactosmero 3akoHa. [Ipu a3Tom norpedurens mo
TpeOOBAaHUIO U 3a CUET U3FOTOBUTENS JOJKEH BO3BPATUTH MOJIYYEHHBIH TOBAp HEHaUIekKaIlero
kadectBa. [loTpedurens BIipaBe BO3BPATUTH TaKOH ToBap 6e3 MOTpeOUTENbCKOM YITaKOBKH.

6. B ciryuae skOHOMUYECKOH HECOCTOATENBHOCTH (0aHKPOTCTBA) MPOAaBIa (M3TOTOBUTEINS),
NPUOCTAHOBIICHHUSI WJIM TPEKpAIIEHUS €ro JesITEIbHOCTH, OTCYTCTBUS Yy HOTpEeOUTENs
JIOCTOBEPHBIX CBEIEHUI 0 IpojaBLe (M3roToBUTENE) JMOO0 B Cllyyae MECTa HaXOXKACHUs (MecTa
KUTEIbCTBA) M3TOTOBUTENs 3a mpenenamu PecnyOmuku benapych mnorpeOutens Bopase
NpEeabSIBUTh TPeOOBaHUs, YKa3zaHHbIe B moanyHkTax 1.1, 1.3 u 1.4 mynkTa 1 HacrosIei craTbu,
[IOCTaBIIUKY, IPEACTABUTEIIIO.

[Ipy HEBBINOJHEHHWM IOCTABLIMKOM, IIpeACTaBUTENEM TpeOOBaHUN MOTpedUTeNs,
NPEIbIABICHHBIX B COOTBETCTBHH C YacCThIO MEPBOM HACTOSIIET0 MyHKTAa, MOTPEOUTENHh BIpaBe
BO3BPATUTh TOBAp HEHAJICKAIIETO0 KauecTBa COOTBETCTBEHHO IOCTABILUKY, NPEICTAaBUTEI0 U
noTpedoBaTh BO3BpaTa yIJIAYEHHOM 3a TOBAp JIEHEKHOW CyMMbl B COOTBETCTBHM C IIYHKTOM 4
cratbu 27 Hactosmero 3akoHa. IlorpeOuTens BHpaBe BO3BpaTHTh TakoW ToBap 0Oe3
NOTPEOUTENBCKON YIAaKOBKH.

7. B OTHOIIEHUY TEXHUYECKHU CJI0’KHOTO TOBApa MJIM JIOPOTOCTOSIIETr0 TOBapa NOTpeOUTENb
BIIPaBe MPEABSIBUTH TPeOOBaHNUs, YKa3aHHbIE B moanyHkTe 1.1 myHkTa 1, myHkTe 3, yacTu BTOpO#
IOYHKTAa 5 U 4acTU BTOPOW IMYyHKTa 6 HACTOSIIEH CcTaThbu, B T€YEHHE TPUILATU JHEH CO JHSA
nepesayy ToBapa npoJaBLoM norpedurento. [1o ucreuennn ykazaHHOro cpoka Takue TpeOoBaHus
MOTYT OBITh HpPEAbABICHBI NOTpeOUTENEM B cCilyyae OOHApyKEHHUs B TOBape CYIIECTBEHHOI'O
HEJ0CTaTKa MJIM HapyLIEHUs CPOKOB OE€3BO3ME3IHOTO YCTPAaHEHUs HEIOCTaTKOB TOBapa,
IPEIYyCMOTPEHHBIX YacThlO MepBOW MyHKTa 1 cTarbu 22 Hacrosuero 3akoHa. Ilepedyens Takux
TEXHUYECKH CIIOKHBIX TOBapoB yTBepxknaercs [IpaBurensctBom Pecnyonuku benapycs.

8. Ilpu Bo3BpaTe NOTPEOUTENIO YIUIAYEHHOM 3a TOBAap JCHEKHOH CyMMbI IpOJaBer]
(M3roTOBUTEND, IOCTABIUIMK, IPEJICTABUTEID) HE BIPABE YAECPKUBATh U3 HEE CYMMY, Ha KOTOPYIO
IOHU3MUJIACh CTOMMOCTh TOBapa U3-3a MOJHOIO MM YaCTMYHOI'O MCHOJIb30BAHUS TOBapa, MOTepU
UM TOBapHOTO BUJA WIH JPYTHX MOAOOHBIX OOCTOATENILCTB, a TAKXKe TPeOOBATh OT MOTPEOUTENS
IIPEIbABICHUS JOKYMEHTA, YAOCTOBEPSIOLIErO JIMYHOCTD, 32 MCKJIFOUYEHUEM Cilydas, €ClIU IpU
3aKJIIOYEHUH JIOTOBOpA HCIOJIb30BAJUCH JaHHbIE JOKYMEHTa, YJIOCTOBEpPSIOIIETO JIMYHOCTH
noTpeouTens.

9. IloTpebutenp BrpaBe MPEABIBUTH TPEOOBAaHHE O HE3aMEUIUTEIEHOM O€3BO3ME3THOM
YCTPaHEHUH HEJIOCTATKOB TOBapa PEMOHTHOM OpraHu3aLuu.

10. OtcyrcTBUE y TOTpeOUTENS NOKYMEHTa, MOATBEpXKIAromero (akt npuoOpeTeHus
TOBapa, He SIBJIIETCSI OCHOBAaHUEM JJIsl OTKa3a B yJOBJIETBOPEHUHU €ro TpeOOBaHUH.

s noaTBepkaeHus ¢pakta NpuoOpeTeHrs ToBapa MOTYT UCIIOJIb30BAaThCs CBUAETEIbCKUE
NOKa3aHUs, DJIEMEHThl NOTPEOUTETbCKOW YMAKOBKM, HA KOTOPBIX MMEIOTCS OTMETKH,
MOJTBEPKJIAIOIIUE, YTO NMPUOOpETEHNE TOBapa OCYIIECTBIAJIOCH Y 3TOr0 MpoJaBla, a TakkKe
JIOKYMEHTBI U JIpyTHe CPeACTBa JIOKa3bIBaHUs, YKa3bIBAOIIME Ha IPUOOpETEHHE TOBAapa Y 3TOr0
npojaBIia.

11. IlponaBery (M3rOTOBHUTENb, MOCTABIIMK, IPEACTAaBUTENb) O00sA3aH NPUHATH TOBAp
HEHA/IJIe)KAILEro KauecTBa y MOTpeOuTens, a B ciiyyae HEOOXOAMMOCTH — IPOBECTH MPOBEPKY
KauecTBa TOBapa, B TOM 4UHUCJIE C IPUBJICUEHUEM pPEMOHTHON opranusanuu. [Iponasen
(M3roTOBHUTENB, MOCTABIIUK, MPEACTABUTENH) 00s13aH MPOMH(DOPMUPOBATH MOTPEOUTENST O €ro
IIPaBe Ha y4acTHE B MPOBEACHUM IIPOBEPKU KauecTBa TOBApa, a €CJIM Takasl IPOBEPKA HE MOXKET
OBITh MPOBE/IEHA HE3aMEITTUTENIbHO, — TAK)KE O MECTE U BpEMEHU MPOBEICHUS POBEPKHU KauecTBa
ToBapa. PeMOHTHas opraHu3anus NpH NOJIYYEHHH ToBapa OT MpoJaBla (M3rOTOBUTEINS,
MOCTAaBIIMKA, MPEACTaBUTENS) AJI MPOBEACHUS IPOBEPKU KauecTBa ToBapa oOs3aHa MPOBECTH
TaKylo IIPOBEPKY B TEUEHHUE TPEX JHEH CO HA MOJIyUYEHUs TOBApa.



[Tpr BOSHUKHOBEHHH MEXTy MTOTPEOUTENIEM U MPOIABIIOM (M3TOTOBUTEIIEM, TOCTABIIUKOM,
MPEJICTABUTENIEM) CIIOpa O HAJIMYMU HEJOCTaTKOB TOBAapa M NPUYMHAX UX BO3HUKHOBEHUS
npojasel (M3roTOBUTEINb, IOCTABIINK, IPEICTABUTEIb) 00s13aH MPOBECTH IKCIEPTU3Y TOBapa 3a
CBOM cueT B mopsake, yctaHoBieHHOM IIpaBurensctBoMm Pecnybnmuku bemapych. O mecte u
BPEMEHH MPOBEICHUS YKCIIEPTU3BI TOTPEOUTEIH TOJDKEH OBITh H3BEIICH B MMCEMEHHOM popme.

CTtouMOCTh HKCHEPTU3bl OIUIAYMBACTCA MPOJABLUOM (M3TOTOBUTENEM, IOCTaBIIUKOM,
npeacraButeneMm). Ecnu B pe3ynbrare MPOBEACHHOM 3KCIEPTU3bI TOBapa YCTAHOBIIEHO, YTO
HEJOCTaTKHW TOBapa OTCYTCTBYIOT WJIM BO3HHMKJIM IIOCJE IE€peAayd ToBapa MOTPEOUTEIIO
BCIEJACTBUE HAPYIIEHUS WM  YCTAHOBJICGHHBIX MpaBUJ  HUCIIOJBb30BAaHUSA, XpaHEHUS,
TPAHCIIOPTUPOBKHU TOBapa WM JCHCTBUM TPETHUX JUI IUOO HEMPEOI0JIMMOM CUJIbI, TOTPEOUTEIb
00s13aH BO3MECTUTh MNPOAABIlY (M3TOTOBUTENIO, MOCTABIIMKY, MPEICTABUTENIO0) PacXoJbl Ha
MIPOBEJICHUE SKCIIEPTU3bI, a TAKXKE CBSI3aHHBIEC C €€ MPOBEACHUEM PACXObl Ha TPAHCIIOPTUPOBKY
TOBapa.

[Torpeburens BopaBe MPUHSATH y4acTHE B MPOBEICHUU MPOBEPKH KauecTBA U SKCIIEPTHU3BI
TOBapa JIMYHO WJIM Y€pe3 CBOETO MPE/ICTABUTENISA, OCIIOPUTH 3aKIIOUCHHE SKCIEPTU3bl TOBapa B
CyneOHOM TMOpsAIKe, a TaKKe IMPH BOSHUKHOBEHHHM MEXIYy HOTpeOUTesIeM M MPOJIaBLIOM
(M3roToBUTENIEM, TOCTABIIMKOM, MPEICTABUTENIEM) CIIOpa O HAJIMYMM HEJOCTAaTKOB TOBapa W
MPUYMHAX MX BO3HMKHOBEHHUS MPOBECTHU IKCIEPTU3Y TOBapa 3a cBoi cueT. Eciau B pesynbrare
AKCIIEPTU3Bl TOBapa, IMPOBEACHHON 3a CYET MNOTPEOUTENs, YCTAaHOBJICHO, YTO HEIOCTATKU
BO3HUKIIM JI0 TIepe/jaud ToBapa MOTPEOUTENIO MIIM MO MPUYMHAM, BO3HUKIIUM JI0 MOMEHTA €ro
nepefaud, mpojaBenl (M3TOTOBUTENb, IIOCTaBIIMK, IMPEJACTABUTENh) O005S3aH BO3MECTUTH
MOTPEOUTEIO PAcXo/bl Ha MPOBEICHHE SKCIEPTU3bI, a TAK)KE CBSI3aHHBIC C €€ MPOBEICHUEM
pacxojibl Ha TPAHCIIOPTUPOBKY TOBApa.

12. B cyyae, korja HeZJOCTaTKU TOBapa 0OHAPYKEHbI TOTpeOUTENeM B TapaHTUIMHBIHN CPOK,
npojiaBell (M3rOTOBUTENb, OCTABIIUK, MPEICTABUTENH) OTBEUAET 32 HEIOCTATKH TOBapa, €CIIU HE
JOKa)KeT, YTO OHU BO3HHUKIIM IOCIE Iepeladd ToBapa MPOIaBIOM MOTPEOUTENIO BCIEICTBUE
HapyIIEHUs UM YCTAaHOBJICHHBIX MPABHWJI MCIOJIB30BAHUS, XPAHECHHS, TPAHCIIOPTUPOBKU TOBapa
WIH IEHCTBUI TPETHUX JIHIL TMO0 HETPEOI0IMMO CUJIBL.

B cnydae, xorma rapaHTHHBIA CPOK COCTaBJISIET MEHEE JIBYX JIET M HEIOCTaTKH TOBapa
oOHapyXeHbI MOTPEOUTEIEM IO UCTEUEHUHU TapaHTUHHOTO CPOKa, HO B Mpeenax ABYX JIET CO THS
nepeadyd  ToBapa MPOAABIOM TMOTPEOUTENt0, mpojaBell (M3roTOBHUTENb, IMOCTABIIUK,
MPEJICTAaBUTENb) OTBEYAET 32 HEJOCTATKH TOBapa, €CIU MOTPEOUTENb JOKAKET, YTO HEAOCTATKU
TOBapa BO3HUKIIU JI0 €r0 Mepelauy MOTPEOUTEI0 WITH TTO TPUYMHAM, BOZHUKIIIM JI0 MOMEHTA €ro
nepeaayn.

[IponaBerr (M3roTOBUTEIb, TOCTABIIUK, TPEACTABUTENH) OTBEYAET 33 HEIOCTATKH TOBapa, Ha
KOTOPBIi HE YCTaHOBIIEH TapaHTHHHBIA CPOK, €CIH MOTPEeOUTENb MOKAXKET, YTO HEAOCTATKU
TOBapa BO3HUKIIU JI0 €r0 Mepelauy MOTPEOUTEIIO WITH TTO TPUYMHAM, BO3ZHUKIIIM JI0 MOMEHTA €ro
nepeaayn.

13. Bo3Bpar kpymHOTabapuTHBIX TOBAPOB WJIM TOBAapOB BECOM 0OJjiee MATH KHUJIOTPAMMOB
HEHA/JISXKAIIEr0 KayecTBa MpoAaBIly (M3TOTOBHUTENIO, MOCTABIIMUKY, MPEACTABUTENIO), a TAKKe
JIOCTaBKa TaKHX TOBApoOB JUisi O€3BO3ME3JHOT0 YCTPAHEHUsI HEIOCTaTKOB, COPa3MEPHOTO
YMEHbIIIEHUS IOKYTHO! 1I€HbI, 3aMEHBI M BO3BPAT MX MOTPEOUTENIO OCYIIECTBISIOTCS CUTIaMH U
3a CYeT MpojaBlia (M3TOTOBUTENS, MOCTABIINUKA, MIPEACTABUTENS, PEMOHTHOM opraHu3amuu). B
CIIy4ae HEHCIOJIHEHHs dTOW 00S3aHHOCTH, a TaKXKe eCIH MpojaBel] (M3rOTOBUTENb, TOCTABIINK,
MpPEACTaBUTENh, PEMOHTHAsl OpraHW3aIMs) HE HMMEET CBOEro MecTa HaXxOXJAeHHs (MecTa
JKUTENIbCTBA) MO0 (DUIHATIOB WM MPEICTaBUTEIBCTB, UHBIX 000COOIEHHBIX MOJpa3ielieHuil B
HACEJICHHOM TYHKTE, SIBJISIFOIIEMCSI MECTOM JKHTEJbCTBA TOTPEeOMTENs, JOCTaBKa M BO3BpaT
YKa3aHHBIX TOBAPOB MOTYT OCYIIECTBISIThCS oTpeduTenem. [Ipu sTom mpoaaser] (M3roTOBUTENb,
MOCTABIIUK, TPEICTABUTENb) O0053aH BO3MECTUTh MOTPEOUTETI0 PACXOJbl, CBSI3aHHBIE C
JIOCTaBKOW M BO3BPATOM YKa3aHHBIX TOBapOB.

14. Tlpu mnepemaue mnoTpedUTENeM TOBapa MPOAABIY (M3TOTOBUTENIO, ITOCTABIIUKY,
MIPEJICTABUTEINIO) B CBSI3U C pean3allfel mpasa, IpeIyCMOTPEHHOTO MOoAMyHKTOM 1.1 myHkTa 1



HACTOSIILEH CTAaThu, a TAaKXKe Ui MPOBEICHUS MPOBEPKH KadyecTBa TOBapa JMOO IKCIEPTH3BI
TOBapa COCTaBJSETCS aKT MepeJaud ToBapa Mo (opme, yCTaHOBICHHONM MMUHHCTEPCTBOM
AQHTUMOHOIOJIBHOTO PeryMpoBaHus U Toprosiu PecryOnuku benapyce.

15. B cnyyae HesiBKM MOTpeOUTENs 32 TOBAPOM IIOCIE MPOBEIEHUSI MPOBEPKH KauyecTBa
TOBapa, 3KCIEPTU3bl TOBapa WJIM OE3BO3ME3IHOTO YCTPAaHEHHUS! HEJOCTATKOB TOBAapa IPOJABELl
(M3rOTOBUTEND, MOCTABIIUK, MPEICTABUTENb, PEMOHTHAs OpPraHU3allvs) BIpaBe, B MUCbMEHHOM
dopme mpenynpenuB MoTpeOUTENs, IO UCTEUCHUH JIBYX MECSIIEB CO JHS HAIpPaBJICHHS TaKOTro
MpeIyNpexIeHUs B3bICKATh C MOTPEeOUTENs YOBITKH, IOHECEHHBIE B CBSI3U C XpaHEHHEM TOBapa,
3a UCKJIFOUYEHHUEM CIIydasi, €CIM MOTpeOnTeNIb He MOT 3a0paTh TOBAp 1O YBAKHUTEIbHOMN NPHYUHE.

Crarbd 21. Cpoxku npeabsiBjieHUs NOoTpeduTeIeM TPeOOBAHUA B OTHOIIIEHUH
HEJ0CTATKOB TOBapa

1. IToTpebuTens BOpaBe MPEAbsIBUTH MPEIyCMOTPEHHBIE cTaTheil 20 HacTosmero 3aKoHa
TpeOoBaHUs MPOJIaBLy (M3rOTOBUTEIIO, IOCTABIIMKY, IPEACTABUTEII0, PEMOHTHOM OpraHU3aliu)
B OTHOLICHWM HEJOCTATKOB TOBApa B TEUEHUE I'APAHTUIHOIO CPOKA MIIU CPOKA TOAHOCTH TOBApa.
Ecnu rapaHTUHHBINA CPOK YCTAHOBJIEH IPOJABLOM B COOTBETCTBUHU C YAaCThIO BTOPOM ITYHKTa 5
ctatbu 13 Hacrosero 3akoHa, TpeOOBaHMUs B OTHOLIEHUH HEIOCTaTKOB TOBapa, 0OHAPYKEHHBIX
B TEUEHUE YKa3aHHOI'0 rapaHTUHHOTO CPOKa, MPEABABIAIOTCS TOTPEOUTENEM IPOIABILY.

B oTHOmEHMM TOBapoB, Ha KOTOpbIE T'apAaHTHIHBIE CPOKH WM CPOKM TOAHOCTU HE
YCTaHOBJIEHBI JIMOO TapaHTHMHbBIE CPOKM KOTOPBIX COCTABIISIIOT MEHEE JBYX JIET, IOTPEOUTEIND
BIIpaBEe IMPEIbsBUTh YKa3aHHble TpeOOBaHUS NpPOJAaBLy (M3rOTOBUTENIO, ITOCTABLIMKY,
IIPEJICTABUTEINI0), €CIIM HEJOCTaTKU OOHApY>KEHbI B TEUEHUE JBYX JIET CO JHS IEepeadyd TaKUxX
TOBAPOB MIPOAABIIOM ITOTPEOUTEINIO, @ B OTHOLUIEHUH HEJBMKMMOI'0 UMYIIECTBA — B TE€UEHUE TPEX
JeT €O [JHS €ro Iepeiayd IMpOJaBLIOM MOTPeOUTENto, eciu 0ojiee JJIMTENbHbIE CPOKH HE
YCTAaHOBJIEHBl 3aKOHOAATEIbCTBOM, TEXHUYECKMMM perJIaMEHTaMu TaMOXEHHOro coro3a,
TEXHUYECKUMHU periamMeHTaMu EBpa3suiickoro 3KOHOMHU4ECKOI0 COr03a U (UJIM) JOTOBOPOM.

2. 'apaHTHIHBIM CPOK TOBapa HCYMCISIETCS C MOMEHTa Iepefadd ToBapa IpOJaBLIOM
NOTPEeOUTENI0, €CIM MHOE HE MPEAYCMOTPEHO MyHKTaMu 3 U 4 HACTOSIIEW CTaTbU, HUHBIM
3aKOHOJATEIbCTBOM, TEXHHYECKMMHU pErIAMEHTaMu TaMOXEHHOro COr3a, TEXHHYECKUMU
persiameHTamMu EBpazHiicKOro S3KOHOMHUYECKOTO COX03a WM JOTOBOPOM. Ecim MOMEHT nepenadn
TOBapa YCTaHOBUTHh HEBO3MOKHO, 3TOT CPOK MCUUCIISIETCS CO JIHS MU3TOTOBIIEHUS ToBapa. Eciu B
JlaTe W3TOTOBJIEHUS TOBapa yKa3aHbl TOJILKO MECSI] U T'OJl UJIM T'0Jl U3rOTOBJICHUS TOBapa, THEM
€r0 U3rOTOBJICHUSI CYUTAETCS COOTBETCTBEHHO MOCIEAHUM IEHb MECsIIa WU F0J1a.

3. Ins ce30HHBIX TOBApOB (OAEKIbI, MEXOBBIX H3JIENUH W JAp.) TapaHTUHHBIE CPOKH
VCYHCIISIIOTCS ¢ MOMEHTA HACTYIUIEHUsI COOTBETCTBYIOLIETO CE30HA: C 1 ampens — A TOBapoB
BECEHHE-JIETHET0 acCOPTUMEHTAa U ¢ 1 OKTAOps — A1 TOBAPOB OCEHHE-3UMHET0 acCCOPTUMEHTA.
Jist 00yBH CE30HHOTO HAa3HAUYEHUS TapaHTUIHbBIE CPOKU HOCKU UCUUCISAIOTCS: JUIsl 3UMHEH — ¢ 15
HOsIOps, BECEHHEN M OCEHHEW — COOTBETCTBEHHO ¢ | maprta u 15 ceHta0ps, netHeil — ¢ 1 Mmas.
ITpaBuiia ncurcaeHUs rapaHTUMHBIX CPOKOB JUISl CE30HHBIX TOBAPOB, UMEIOIINX UHYIO CE30HHYIO
KJIaCCU(UKALIMIO, YCTAHABIMBAIOTCA 3aKOHOJATENIbCTBOM. TeueHue TrapaHTHITHOIO Ccpoka
IIpephIBacTCd € HACTYIUIEHMEM Jpyroro ce3oHa. EciM B CE30HHOM TOBape B XOJE €ro
UCIIOJIb30BaHUsl OOHApYKEHbl HEJIOCTaTKH [0 HACTYIUIEHHSI COOTBETCTBYIOIIETO CE30Ha,
TrapaHTUHHBIA CPOK MCUUCISIETCS CO JIHS Haydaja HCIOJIb30BAHMS TaKOTO TOBapa, 3asBICHHOIO
noTpeduTesneM.

4. Ecnu TOBap HYXJAeTcss B CHEIMaIbHON yCTAaHOBKe (MOJAKIIOYEHHWH) WU CcOOpKe,
rapaHTUNHBIA CPOK MCYHUCIAETCS CO JTHS €ro yCTaHOBKHU (MOAKIIOueHus) wiu coopku. Ecnu
NOTPEOUTENh JMILIEH BO3MOXXHOCTH HCIIONB30BaTh TOBAP MO OOCTOSITEIbCTBAM, 3aBUCSIIUM OT
npojaBna (Korja TOBap HY)KIAeTcs B CHEIHAIbHON ycTaHOBKE (ITOAKIIIOUYEHHH) WU cOOpKe,
KOTOpble 0053aHbl OCYLIECTBUTH IpPOJaBel] HWJIM YIOJIHOMOYEHHAs UM B COOTBETCTBUH C
JIOTOBOPOM ~ OpraHu3auus (MHAMBUIYaJIbHBIM MNpeAnpuHUMATENb), JUOO B HEM HUMEIOTCS
HE/IOCTAaTKH, JIMOO OH HE MOXKET HCIIOJIb30BaThCs IMOTPEOUTENIEM MO HUHBIM MPUYHUHAM),
rapaHTUHHBIA CPOK HE MCUUCIISIETCS 10 YCTPAHEHUS MTPOJIaBLIOM Takux oOcTosTenseTB. Ecnu nenp



JOCTaBKH, YCTAHOBKH (ITOJIKIIOYECHHUS) UM COOPKH TOBapa, YCTPAaHEHUS 3aBUCSIIUX OT MPOAABLA
OOCTOSTENILCTB, BCJIEACTBHE KOTOPBIX MHOTPEOUTENh HE MOXKET MCIOJIb30BaTh TOBAap IO
HA3HAYEHUIO, OIIPEJIEIUTh HEBO3MOXKHO, 3TOT CPOK MCUUCIISIETCS CO JHS 3aKJIIOUEHUS 10I0BODPA.

5. 'apaHTuiiHbIe CPOKU MOTYT YCTaHABIMBATHCS HA KOMIUIEKTYIOLIUE U3/IENIUS U COCTaBHbIE
4acTU OCHOBHOI'O M3J€nus. I'apaHTHUIHbBIE CPOKM Ha KOMIUIEKTYIOIIUE W3/EIUS U COCTaBHbIE
YaCTH OCHOBHOT'O M3JEIUSl MCUUCIAIOTCS B TOM XK€ IOPSAJKE, YTO U TapaHTHHWHBIN CPOK Ha
OCHOBHOE W3JIE/IHE.

Ecin MHOE HE NpPEeLyCMOTPEHO AOrOBOPOM, I'apaHTUHHBIE CPOKM Ha KOMIUIEKTYIOLIEE
U3JIEIME U COCTABHYIO YaCTh OCHOBHOTO M3JIENHs (32 UCKIIFOUEHUEM KOMILJIEKTYIOIEr0 N3NNI U
COCTaBHOM 4YacTH OCHOBHOIO W3JAEHs, MOAJSKAIIUX MEepUOJUYECKON 3aMEeHe) CUMTAITCS
YCTaHOBJICHHBIMH TOH 7K€ IIPOJIOJIKUTEIIBHOCTH, YTO ¥ TaPaHTUIHBIN CPOK HA OCHOBHOE U3/IEIIHE.

B cnyuae, xorja Ha KOMIUIEKTYIOIEE U3/I€IHE, COCTABHYIO 4aCTh OCHOBHOI'O M3aenus (3a
UCKJIIOYEHUEM KOMIUIEKTYIOLIETO U3/I€TUS U COCTaBHOM YaCTU OCHOBHOT'O M3/IENHSL, TIOJUIEKAIINX
HEpUOJIMYECKOl 3aMeHe) B JIOTOBOPE YCTAaHOBJEHbI TapaHTHHHBIE CPOKM  MEHbIIEH
IIPOJODKUTEILHOCTH, YEM Ha OCHOBHOE U3/IENINE, IOTPEOUTEND BIIpaBe NPEAbsIBUTh TPEOOBaHUS,
CBSI3aHHBIC C HENOCTAaTKaMU KOMILUIEKTYIOIIErO U3JENHs, COCTABHOM YaCTH OCHOBHOT'O HM3/€EIus,
IpU UX OOHAPY)KEHHWU B TE€UEHHE TapaHTUHHOIO CPOKa Ha OCHOBHOE U3[EJIHE, €CIIM UHOE HE
IIPELyCMOTPEHO 10TOBOPOM.

Ecin Ha KOMILIEKTYOIEe U3/IEIHe, COCTABHYIO YaCTh OCHOBHOI'O M3JIENHS YCTAHOBJICHBI
rapaHTUHHBIE CPOKU OOJbIIEH MPOMOJIKHUTENIBHOCTH, YEM TapaHTUHHBIA CPOK Ha OCHOBHOE
u3Jenue, moTpeOuTeNs BIpaBe MPEAbIBUTh TPeOOBaHMs, CBA3aHHBIC C HEJOCTATKAMU TOBApa,
€CJIM HEJOCTaTKU KOMIUIEKTYIOIIEr0 M3JEJINsA, COCTAaBHOM YacTH OCHOBHOTO H3JEIHUS
0OHapyXeHbl B TCUEHUE FapaHTUIHBIX CPOKOB Ha HUX, HE3aBUCUMO OT UCTEUEHMS TaPAHTUHHOTO
CPOKa Ha OCHOBHOE U3JIEJIHE.

6. B cnyyae oOHapy>KeHUsSI MPOU3BOACTBEHHBIX, PEUENTYPHBIX M MHBIX HEIOCTATKOB, HE
CBSI3aHHBIX C M3HOCOM, CTapeHHEM U JAPYrUMHM (PU3MUYECKUMM IpOLEecCCaMu B ToOBape, IO
MCTEUYEHUHU JABYX JIET CO JHS Iepelaud ToBapa IpOJABLIOM MOTPEOUTENI0, a B OTHOLIEHUU
HEJIBKMMOI'0 MMYILECTBA — TpeX JIET CO JHS €ro nepeaayd MpoJaBlOM MOTPEOUTENI0, eciiu
Oonee JUIMTENbHBIE CPOKM HE YCTAHOBJEHBI 3aKOHOJATENbCTBOM M (WJIM) JOrOBOPOM,
noTpeOUTENh BIPaBe NPEAbSIBUTh U3TOTOBUTENIO TPEOOBaHUS, IPEYCMOTPEHHBIE ITOAITYHKTaMHU
1.1, 1.3 u 1.4 nyskTa 1 1 yacThio BTOpOil MyHKTa 5 cTarbu 20 HaCTOSAIIETO 3aKOHA, €CIIU JOKAXKET,
YTO HEJAOCTATKHU BO3HUKIIU JI0 IEpeAayy TOBapa MOTPEOUTENIO HITH 110 TPUYMHAM, BOSHUKIINM J0
ATOr0 MOMEHTA. YKa3aHHbIE TPeOOBaHUS MOTYT ObITh MPEABSIBIEHBI, €CJIM HEAOCTATKU B TOBApE
oOHapy>KeHbI B IIpe/iesiaX YCTaHOBJICHHOTO Ha TOBAp CPOKA CIY>KOBI MJTU B TEUEHHE JAECATH JIET CO
IHS Tepelaud TMOTpeOUTeNt0 ToBapa, €ClIM CpPOK CIIyKObl He ycTaHOBiIeH. B ciyuae
HKOHOMHUYECKOW HECOCTOATENbHOCTH (OAHKPOTCTBA) H3TOTOBHUTENS, NPHOCTAHOBIECHUS WIU
IPEKPALIEHUS] €ro AEsITeNbHOCTH, OTCYTCTBUSl y IOTPEOUTENs] JOCTOBEPHBIX CBEJIEHUN 00
U3rOTOBUTENE JIMOO B Cilyyae MecTa HaxOXJIeHHUs (MecTa >XUTEIbCTBAa) W3TOTOBUTENS 32
npeaenamu  PecnyOnuku  bemapych  moTpeOuTens  BIpaBe MPEabsSBUTH  TpeOOBaHUA,
npenycMoTpeHHble noanyHkTamu 1.1, 1.3 n 1.4 nynkra | craren 20 Hacrosmero 3akoHa, TaKxke
MOCTaBIIUKY, MPEICTABUTENIO B Ipe/eiax YCTAaHOBIEHHOTO Ha TOBAp CpPOKa CIYXObl WU B
TEUEHUE JIECSTH JIET CO JIHS Nepefadn MOTPEeOUTEINI0 TOBapa, €CIM CPOK CIyKObl HE YCTaHOBJIEH.
[Ipy HEBBINMOIHEHUH NOCTAaBUIMKOM, IPEICTaBUTENIEM YKa3aHHBIX TpeOOBaHUI MOTpeOUTENHh
BIIPAaBE BO3BPAaTUTh TOBAp HEHAUIEXKAIIErO0 KAayecTBAa COOTBETCTBEHHO IIOCTABILUKY,
NPEJICTaBUTENI0 M TMOTpeOoBaTh BO3BpaTa YIUIAYEHHOW 3a TOBap JIEHEKHOW CyMMBI B
COOTBETCTBUM C MYHKTOM 4 cTaThM 27 Hacrosiero 3akoHa. [lotpeburens BIpaBe BO3BPATUTh
Takoi ToBap 0e3 MOTpPeOUTENbCKON yITaKOBKH.

7. Cpok TOJHOCTH TOBapa MCUUCISAETCS ¢ MOMEHTAa M3roTOBJIEeHUs ToBapa. CpoK CIy>KObI
TOBapa MCUUCISIETCSl ¢ MOMEHTa IMepefadn ToBapa MOTPEeOUTENt0, €Clii MHOE HE YCTaHOBJIEHO
3aKOHOJATEIbCTBOM, TEXHMUECKHMHU peraMeHTaMu TaMOXXEHHOro CO0r03a, TEXHHUYECKUMU
pernamentamu EBpasuiickoro skoHoMuYeckoro coro3za. Ecnm MOMEHT mnepenaud ToBapa
YCTaHOBUTH HEBO3MOXKHO, CPOK CITY>KOBI TOBapa MCUUCIIAETCS] C MOMEHTA U3TOTOBJICHUS TOBapa.



CraTbs 22. be3B03Me31HOe yCTPAaHEHHE HEJOCTATKOB TOBapa NMPOAaBIOM
(M3roToBHMTEIEM, TIOCTABIIUKOM, NPEACTABUTE1EM, PEMOHTHOM
opraHu3anmeit)

1. OOHapyxeHHbIE HEAOCTAaTKM TOBapa JOJDKHBI OBITH  yYCTPaHEHBl IPOIABIIOM
(M3roToBUTENIEM, MTOCTABIIMKOM, MPEACTABUTEIIEM, PEMOHTHOM opraHu3anueil) 6€3B03Me31HO U
He3aMeJINTENbHO. B ciywae, eciM yCTpaHUTh HENOCTATKM TOBapa HE3aMEUIMTENIBHO HE
IIPEJICTABISIETCS BO3MOXKHBIM, MAaKCHMAaJbHBIH CPOK MX YCTPAaHEHHUS HE MOJKET IPEBBILIATH
YeThIpHAIUATH JHEH CO JHA MpeAbsBICHUs MOTpeduTesneM TpeOoBaHUs 00 YCTpaHEHUU
HEIOCTAaTKOB TOBapa. I10 MUCbMEHHOMY COTJAIICHHUIO C MOTPEOUTENEM 3TOT CPOK MOXKET OBITh
yBEJIMYEH, HO He 0oJiee 4eM JI0 TPUALATH JHEH.

PemonTHast opraHuzanus OpU  NOJYYEHUH TOBapa OT IMpoJaBLa (M3rOTOBUTEIS,
MOCTaBIMKA, TPEACTaBUTENS) UId YCTPAHEHUsS HENOCTaTKOB ToBapa o00s3aHa YCTPAaHUTh
HEJIOCTATKHU C YY4ETOM CPOKOB, IIPEAYCMOTPEHHBIX YaCThIO IIEPBOM HACTOSIIETO IIyHKTA.

2. B cnyuyae 6€3B03ME3/THOTO YCTPAHEHUS HEJIOCTATKOB B TOBAPE AJIUTEIHHOT'O [TOJIb30BAHUS
NOTPEOUTEN BIIPaBE MPEIbABUTH U3TOTOBUTENIO UM IPOAABIY TPEOOBAaHUE O NIPEIOCTABICHUU
NOTPEOUTENIO0 HA MEPUOJ PEMOHTa OE3BO3ME3THO BO BPEMEHHOE MOJIb30BAHHWE AHAIOTMYHOTO
ToBapa. V3roroBurens WM TNpojaBen O00s3aHbI YIOBIECTBOPUTH TpeOOBaHWE MOTPEOUTENS B
TPEXTHEBHBIA CPOK CO JHS €ro MPEAbsSBICHUS, a TakKe 00ECHeYUTh JOCTABKY MOTPEOUTEIIO
Takoro ToBapa 3a cBoW cuer. llopsAnok mpenocTaBieHUs TaKUX TOBAPOB, a TAKXKE IEPEYEHb
TOBApOB JUITMUTEIHLHOTO MOJIB30BaHMUs, Ha KOTOPHIE YKa3aHHOE TpeOOBaHKE HE PACIIPOCTPAHSIETCS,
ycranaBnuBatotcs [IpaButenbctBoMm PecniyOmku bemapyce.

TpebGoBaHMsI HACTOAIIETO MyHKTa HE PACIPOCTPAHSIOTCS Ha Cly4yau, KOTJa MPOJaBIOM
(M3roToBUTENEM) ABIISAETCS PUZNYECKOE JUII0, OCYLIECTBIISIIOIIEE PEATU3aLIMI0 TOBAPOB B paMKax
pEMECIIEHHOM e TEIbHOCTH WU pealn3aliio TOBAPOB Ha PhIHKE (IIPOU3BO/SIIEE TOBAPHI).

3. B ciryuae 6€3B03ME3THOTO YCTpAaHEHHS HEJIOCTATKOB TOBapa TapaHTUIHBIN CPOK HA HETO
MIPOJIJIEBAETCSA HA MEPUOJ, B TEUEHUE KOTOPOrO TOBAP HE MCIOJb30BAJICA. YKa3aHHBIM NEpPHOJ
MCUHUCIIACTCS CO JIHS MPEIbSIBICHUS MOTpeOuTeneM TpeOOBaHUS O OE3BO3ME3THOM YCTPAaHEHUHU
HEJOCTAaTKOB TOBapa J10 JHS BbIJA4YH €0 0 OKOHYAHUH PEMOHTA, a €CJIM MOTPeOUuTeNh 3a Bhljauen
TOBapa CBOCBPEMEHHO HE SIBUJICS, — JI0 JHS YBEJOMJICHHUS MOTPEOUTENS 00 OKOHUYAHHH PEMOHTA.

4. Ilpn 06e3BO3ME3IHOM YCTPaHEHHWH HEIOCTaTKOB TOBapa IMOCPEJICTBOM 3aMEHbI
KOMIUIEKTYIOIIEr0 U3/1eINs WIM COCTAaBHON YaCTH OCHOBHOTI'O MU3/IENHS, HA KOTOPBIE YCTAaHOBJICHBI
rapaHTUHHBIE CPOKHM, Ha HOBBIE KOMIUIEKTYIOIIEE WM3CINE WIM COCTaBHYIO 4acTb OCHOBHOTO
W3JIeNUsl yCTAHABIMBAIOTCS TapaHTUWHBIE CPOKM TOM K€ NPOJOJDKUTENBHOCTH, YTO WM Ha
3aMEHEHHbIE, KOTOPbIE UCUUCIISIOTCS CO THS BBbIJAUU NOTPEOUTENIO ATOTO TOBapa M0 OKOHYaHUU
pEMOHTa.

5. Ilpu 0e3BO3ME3THOM YCTpaHEHHH HEJOCTaTKOB TOBapa PEMOHTHOW oOpraHu3aiuen
3aroJIHsEeTCs TapaHTUMHBIN TaJloH, epelaHHbIi NOTPEOUTENI0 OTHOBPEMEHHO C TOBAPOM IIPH €T0
npuoOpeTeHnH, a B Cllydae €ro OTCYTCTBUS O(OpMIISIETCS TOKYMEHT, HOJTBEp KIAOIIUN
0e3B03ME3/IHOE YCTpAaHEHUE HEJOCTATKOB TOBapa, B MOpsAKE U MO (opMe, yCTaHOBJIEHHBIM
MuHHCTEpCTBOM aHTHUMOHOIIOIBHOTO perylIupoBaHus 1 Toprosiu Pecybnuku benapyce.

Cratbs 23. 3ameHa ToBapa HeHa/JIeKaIlero KauecTBa

1.B cnydae oOHapyXeHHs TMOTpeOUTENeM HEIOCTaTKOB TOBapa U TMPEIbSIBICHUS
TpeOOBaHUS O 3aMEHE TAaKOTO TOBapa MpojaBel] (M3rOTOBUTENb, MOCTABIIUK, MPEICTABUTEIb)
00s13aH 3aMEHUTh TAKOW TOBap HE3aMEAIUTENIbHO, a MPU HEOOXOJUMOCTH JOMOTHUTEIHHON
IMPOBEPKHU KadyecTBa TaKoro TOBapa nmpoaaBIOM (I/ISFOTOBI/ITGHeM, IIOCTaBIIUKOM,
MPEICTAaBUTENIEM) — 3aMEHHTh €ro B TEUEHUE YEThIPHAIIATH JHEH CO JHSA MPEeAbSBICHUS
YKa3aHHOTO TpeOOBaHUS.

[Tpu oTCyTCTBUM y MTpOJaBIia (M3TOTOBHUTES, MOCTABIINKA, TIPEJCTABUTENS) HEOOXOIUMOTO
JUTSL 3aMEHBI TOBapa Ha JIEHb MPEIbSIBICHIS TIOTpeOuTeneM TpeOOBaHUS O €ro 3aMeHe MPOIaBell
(M3rOTOBHTENB, MMOCTABIIUK, IPEICTABUTENb) JOKEH 3aMEHUTh TAKOW TOBAp B TEUCHUE MecsIia



CO JTHS IPeIbABICHHS YKa3aHHOTO TpeboBaHus. B ciydae oTCyTCcTBHS Y poaBna (M3rOTOBUTEIS,
IOCTaBIMKA, MPEACTAaBUTENA) TOBapa JaHHOM MoJenu (MapKW, THINA, apTHUKyJda U Ap.) MO He
3aBUCAIIMM OT HEr0 NpUYMHAM B TEUEHHE Mecsla CO JHSA MpPeabsBICHHUS TpeOOBaHUA
norpeduTeneM npoasel] (M3roToBUTENb, HOCTaBIIUK, IPEICTABUTENb) 0053aH IPEI0OCTaBUTh EMY
AQHAJIOTUYHBINA TOBAp APYro Monenu (MapKu, TUIA, apTUKYJIA U Jp.) C COTJIACHsI MOTPEOUTEIS.

2. IloTpebutens BHpaBe MPEeIbsSBUTh HPOAABLYY WIM H3FOTOBUTENIO TpeOOBaHUE O
NPEOCTABICHUH TTOTPEOUTENIO HAa TIEPUOJT 3aMEHBI O€3BO3ME3/IHO BO BPEMEHHOE IMOJIb30BaHHE
aHaJIoTM4HOro ToBapa. lIpojaBer; WM M3rOTOBUTENb OO0S3aHBl YAOBIETBOPUTH TpeOOBaHUE
NOTPEOUTENS B TPEXIHEBHBIM CPOK CO JHS €ro NMpEeAbsABICHUS, a TAKKE 00ECIEUUTh JOCTaBKY
HOTPEOUTEII0 TAKOIO TOBApa 3a CBOM CUeT.

ITopsimok INpenocTaBieHUs TAKUX TOBAPOB, 4 TAKXKE IEPEYEHb TOBAPOB JUIMTEIBHOIO
I0JIb30BaHUsA, HA KOTOPbIE YKa3aHHOE TpeOOBaHHE HE paclpOCTPaHSAETCs, yCTaHABJIMBAIOTCS
[TpaButenscTBOM PecmyOinku benapycs.

TpeGoBaHMs HACTOSILErO IYHKTa HE PAaCHpPOCTPaHSIOTCA Ha Cilydau, KOrJa MpoJaBLOM
(M3roTOBUTENEM) SBIACTCS (PU3HUECKOE JIUIO, OCYIIECTBIISIONIEE peaTu3alluio TOBAPOB B PaMKax
PEMECIIEHHOM JeSITeIbHOCTH WIIN PEATU3aLUI0 TOBAPOB HA PhIHKE (IIPOU3BOALIEE TOBAPHI).

3. ToBap HeHa IeKAIIETO KAaueCTBa JOJDKEH OBITh 3aMEHEH Ha HOBBI, TO €CTh Ha TOBAap, HE
OBIBIIUI B yOTPEOICHUU.

4. Ilpu 3ameHe ToBapa rapaHTUHHBIA CPOK MCUMCIISAETCS 3aHOBO CO JIHS IEepeadu ToBapa
MOTPEOUTEITIO.

Cratbs 24. [IpaBa norpeduTe/isi IPU HAPYLLIEHUH NPOAABLIOM CPOKOB Iepeaadn
NpeBAPUTEIBHO OIIAYEeHHOI0 TOBapa

1. loroBop, npeaycMaTpuBaroIfii 00s13aHHOCTh MOTPEOUTENSI IPEABAPUTENIBHO OIIATUTh
TOBAp, JOJDKEH COAEPIKATh YCIOBUE O CPOKE Nepeaud ToBapa MOTPEeOUTENO.

2.B cmydae, ecnm TpoAaBeln, TOMYYUBIIMK CyMMY IPEIBAPUTEIIBHON OIUIATHI, HE
UCTIOJIHAET 00513aHHOCTH 110 Nepejaue ToBapa NOTPeOUTENIO B yCTAHOBJIEHHBIH JOTOBOPOM CPOK,
NOTPEeOUTENH TI0 CBOEMY BBIOOPY BIIPaBe MOTPEOOBATH:

2.1. nepesaym OMJIAYEHHOIO TOBAapa B YCTAHOBJICHHBIM UM HOBBIN CPOK;

2.2. BO3BpaTa CyMMBI TIPEIBAPUTEIHHOMN OIUIATHI 332 TOBAP, HE MEePEIaHHbII ITPOIABIIOM.

3. Ilorpeburens Takke BrOpaBe MOTPeOOBaTh IOJHOTO BO3MEIIEHUS  YOBITKOB,
NPUYMHEHHBIX €My BCIIEJCTBUE HApYIIEHHMs] YCTAHOBJIEHHOI'O JOTOBOPOM CpOKa Ieperayu
IpeBapUTEILHO OIJIau€HHOI'0 TOBapA.

4. B cnyyae HapylleHHUS YCTAHOBJIEHHOTO JIOTOBOPOM CpOKa MepeAadd MpeaBapUTEIbHO
OIJIJAUEHHOTO TOBapa MpojaBel] 00s3aH BBIUIATUTH MOTPEOUTENI0 NPOLEHTHl HAa CyMMY
IpeBapUTENbHON OIulaThl B pa3Mepe CcTaBKU peduHaHcupoBaHus HarnumonanpHOro OaHka
Pecnybnuku benapych, ycTaHOBIEHHOM Ha IEHb BBIIUIATHI IPOLIEHTOB JIMOO HA JCHb BHIHECEHUS
CyIe0HOro peuleHus, €clii TpeOOBaHHWE O BHIIJIATE IPOLEHTOB HE OBLUIO YJIOBIETBOPEHO
JOOPOBOJIBHO.

[TporieHTh! BBIMIAUMBAIOTCS CO JHS, KOTZa IO JIOTOBOPY Iepeaaya ToBapa MOTPEeOUTEINIo
JIOJKHA OblTa OBITH OCYIIECTBJIEHA, /10 JHS Nepeayd ToBapa MOTPEOUTEINI0 WM 10 JTHS BO3BpaTa
NOTPEOUTEII0 CYMMBI IIPEIBAPUTENBHOMN OIIIAThI, €CIIM JI0TOBOPOM JIIsl HAUMCIIEHUS MPOLIEHTOB
HE YCTaHOBJIEH 00Jiee KOPOTKUH CPOK.

5. TpeboBanust moTpeOUTENsT O BO3BpaTe CyMMbl IPEIBAPUTENBHON OIUIAThl U TOJHOM
BO3MEILEHHH YOBITKOB TOJUIEXKAT YJOBIETBOPEHUIO MPOAABLIOM He3aMeIIuTeabHo. B ciydae,
€CJIM  YIOBJETBOPUTH TPEOOBAaHUSA MOTPEOUTENS HE3aMEMJIUTENbHO HE MpeACTaBIsAeTCS
BO3MOHBIM, MaKCUMAaJIbHBI CPOK JJISi YIOBJIETBOPEHHs TPeOOBaHUI MOTPEOUTENST HE MOXKET
MPEBBIIATh CEMU JHEU CO JTHS MPEIbSIBICHHUS] COOTBETCTBYIOIIETO TPEOOBaHUS.

Pacuerst ¢ moTrpeburereM TpH  BO3BpaTe€ CYMMBl IpPEABAPUTEIBHOM  OIIIATHI
OCYIIECTBIISIIOTCA B TOM ke Qopme, B KOTOPOIl MPOU3BOAUIIACH NTPEABAPUTENbHAS OIUIaTa, €CIU
MHOE HE IIPEyCMOTPEHO COTJIAILIEHUEM CTOPOH.



[Tpu BO3Bpare MOTPEOUTENIO CYMMBI MPEABAPUTEILHON OIUIATHI MPOJAABEIl HE BIIPABE
TpeOOBaTh OT TOTPEOHTENS TPEABSIBICHUS TOKYMEHTa, YIOCTOBEPSIONIETO JIMYHOCTh, 3a
UCKJTIOUEHHEM CIydas, €CIIM MPH 3aKII0UYEHUH JO0TOBOPA HMCIOIB30BAINCH JaHHBIE JOKYMEHTA,
YIIOCTOBEPSIOIETO JTUYHOCTh TIOTPEOUTEISL.

6. TpeboBanust moTpedUTENSI, YCTAHOBJICHHBIE MyHKTaAaMH 2 W 3 HACTOSIIECW CTAaThU, HE
MOJUIeKAT yIOBIECTBOPCHHUIO, €CIIM TPOJABEI] JIOKAKET, YTO HApYIICHHE CPOKOB Ieperadn
HOTPEOUTENIO MPEIBAPUTENIFHO OIUIAYEHHOTO0 TOBapa MPOM3O0LUIO MO BUHE MOTPEOUTENS WU
BCJICJICTBHE JICUCTBUI TPETHUX JIHII JTHOO HEMPEOIOTMMOM CHJIBI.

Cratbs 25. Cpoku y10B/1eTBOPeHHs OTAeJbHBIX TPeOOBaHMII NOTpe0uTeNIs B CIy4ae
NpHoOOpeTeHNsl UM TOBapa HeHa//IeKALero KauecTsa

1. TpebGoBanus moTpedUTENST O COPa3MEPHOM YMEHBIICHHH TOKYIHON IIEHBI TOBapa
HEHAQ/JISKAIEr0 KayecTBa, BO3MEIICHMHM pPAacXOJ0B Ha YCTpaHEHHE HEJOCTAaTKOB TOBapa
NOTPEeOUTENEM U TPETHUM JIMLIOM, PACTOPKEHUH IOTOBOPA POSHUYHOU KYITUTH-TIPOAAKH U (MITH)
BO3BpaTe YIUIAYEHHOW 3a TOBap HEHAJIEXKAIEro KayecTBa JIEHEKHOW CYMMBI IOJUIekKaT
YZI0BJIETBOPEHUIO MIPOJIaBIIOM (u3roroBUTENEM, MOCTABIINKOM, MIPEACTABUTEIIEM)
He3aMeUIUTeNbHO. B cityuae, eciu yoBIeTBOPUTH TPeOOBaHUS MOTPEOUTENS HE3aMeATUTETHHO
HE TIPEICTaBIACTCS BO3MOXXHBIM, MAKCHUMAJIbHBIM CPOK Jisi YIOBIETBOPEHHUS TpeOOBaHUMU
NoTpeOUTENsT HE MOKET MIPEBBINIATh CeMU JHEH CO JHS NPEIbSBICHHS COOTBETCTBYIOLIETO
TpeOOBaHMs, a MPU HEOOXOAUMOCTH MPOBEJCHUS IKCIIEPTU3BI — YETHIPHAALATH JTHEH.

2. TpeboBanust motpedbutenass 0 BO3MEUICHHHM YOBITKOB, MPUYMHEHHBIX €MY B CBSI3U C
HEJOCTaTKaMU TOBapa MU (WJIM) PACTOPKEHUEM JIOrOBOpa PO3HUYHOM KYIUTH-TIPOJAXKH OO
BO3BpAaTOM TOBapa HEHAJIXKAIEr0 KadecTBa NPOAaBIy (M3TOTOBUTENIO, IOCTABIIHUKY,
IPEJICTABUTEINI0), TOJJIEKAT YIOBIETBOPEHUIO IPOJABLOM (M3rOTOBUTENIEM, IOCTABIIUKOM,
MPEJICTAaBUTENIEM) HE3aMEUIUTENbHO JH00, €CIU YIOBJICTBOPUTH TPEOOBaHMS MOTPEOUTENS
HE3aMEUIUTEIbHO HE TMPEJCTaBISETCS BO3MOXHBIM, — B TEUEHHWE CEMU JHEH co JHs
MOJITBEPKJICHUS TOTpeduTesIeM pa3Mepa YObITKOB.

CraTrbs 26. OTBeTCTBEHHOCTH NPOAaBLA (M3rOTOBUTEJIS, IOCTABIINKA,
NpeACTABUTEIS], PEMOHTHOI OPraHM3anMu) 32 MPOCPOYKY BbINOJTHEHHUS
TpeOOBaHMIi MOTpPedUTE/Isl B CIydyae NPHoOpeTeHUs1 UM TOBapa
HEHA/JIe/KAIIero KayecTa

1. 3a HapyieHre CPOKOB, MPEAYCMOTPEHHBIX TYHKTOM | M 4acThIO IEPBOIl MyHKTA 2 CTaTbU
22, myHKTOM | M 4YacTplO NEpBOW IMyHKTa 2 CTaTbM 23, 4acThIO NEPBOM IyHKTa 5 cTraTtbu 24,
cTaThel 25 HacTosero 3akoHa, a Tak’Ke 3a HEBBINOJIHEHHE (3a/1€P>KKY BBITTOIHEHN ) TPEOOBaHUS
NoTpeOUTENss O MPEJOCTaBIEHUH €My Ha MEepUoJl PEMOHTa (3aMEHbl) aHAJIOTHYHOIO TOBapa
npojasel] (M3rOTOBUTENb, TOCTABIIUK, IPEICTABUTENb, PEMOHTHASI OpraHU3aIusl ), JOMYyCTUBILNN
TaKue HapyIIeHUs, YIJIauuBaeT MOTPEOUTEIIO 3a KX bl IeHb POCPOUYKH HEYCTOWKY B pazmepe
OJIHOTO MPOIIEHTA LIEHbI TOBapa.

Ilena ToBapa ompezenseTcs HUCXOIA W3 LIEHBI TOBapa TOW K€ MOJAENM (MapKH, THUIIA,
apTUKYyJa U Jp.), CYIIECTBYIOIIEH y Mpo/iaBlia HA MOMEHT BBIIJIATHI IPOAABIIOM (M3TrOTOBUTENEM,
MIOCTaBIMKOM, [TPEICTABUTENIEM, PEMOHTHON OpPraHM3alnel) HEYCTOMKY WM Ha IEHb BEIHECEHUS
CyneOHOTO pelieHus, eciu TpeboBaHue HE ObUIO YAOBIETBOPEHO J00poBOJbHO. Ecnu Ha neHb
pea3alyy NoTpeduTEIo ToBapa ero 1eHa ObuIa BhIIIE, UeM IIeHa ToBapa TOH e Mo/IeH (MapKH,
TUIA, apTUKYJIa U Jp.) HA MOMEHT BBIIJIAThl HEYCTOMKM WJIM Ha J€Hb BBIHECEHHS CYIAEOHOTO
pelleHus], pa3Mep HEYCTOWKH OIPEAEIAETCS UCXOAs U3 LIEHBl TOBapa Ha JIEHb €ro pealn3aluu
MOTPEOUTETTIO.

[Tpu oTCcyTCTBHMHM y IpO/aBlia TOBapa TOM e MOJen (MapKu, THIA, apTUKyJa U Jp.) LieHa
TOBapa OIpelesieTcss B TMOpsAKEe, YCTAaHOBJIEHHOM MHHHCTEPCTBOM aHTHUMOHOIOIBHOIO
perynupoBaHus U Toproeiau Pecniy6nuku benapyce.



2.B cnydae HEBBINIONHEHUST TPeOOBAHMI TOTPEOHUTENST B CPOKU, MPETYCMOTPEHHBIC
MYHKTOM | M 4acThlO MEPBOM MyHKTA 2 CTaThH 22, MyHKTOM | M 4acThIO MEPBOM MyHKTA 2 CTAaThU
23, yacThlO MEpBOW MyHKTa 5 cTaThu 24, craTheil 25 HacTosmero 3akoHa, IOTpeOUTEb BIIPaBe
10 CBOEMY BHIOOPY NIPEABSIBUTH WHBIC TPEOOBAHUS, MPEIyCMOTPEHHbIE MyHKTaMu 1-3, 5, 6 u 9
ctatby 20 HacTOsILEro 3aKOHa.

Crarba 27. PacyeTrsl ¢ moTpeduTesieM B cJiydyae NPUOOpeTeHUsI UM TOBapa
HEeHa/JIeKalero Kauecrsa

1. Ilpu 3ameHe TOBapa HEHAJJIEKAIIEr0 KauecTBa Ha TOBAP TOH e Mojaenu (MapKH, TUIA,
apTUKyJa U Jp.) IepepacyeT 1eHbl TOBapa He MPOU3BOAMUTCSI.

2. IIpu 3aMeHe ToBapa HEHAAJIE)KAIIETO KauecTBa Ha aHAJIOTMYHBIM TOBAp IPYrod MoJelu
(Mapku, THUIIA, ApTUKYJA U Jp.) B CIIydae, €CIU [ieHa TOBapa, MOJUICkKAIEr0 3aMEeHe, HIKE LIEHBI
TOBapa, NPeJO0CTABICHHOI0 B3aMEH, IOTPEOUTEb JOJKEH JOMJIATUTh Pa3HUIly B 1ieHe. B ciydae,
€cJIM 1IeHa TOBapa, IOAJIEKAILEro 3aMEHE, BBILIE LIEHbI TOBapa, IPEIOCTABIEHHOIO B3aMEH,
NOTPEeOUTENIO0 BBIIJIAUMBAETCA pa3HUIla B IeHe. lleHa ToBapa, mojuiexkaliero 3aMeHe,
ONpejenseTcss Ha MOMEHT 3aMEHbl, a €clu TpeOOBaHUE IOTPEOUTENE HE YIOBIETBOPEHO
MPOJABIOM (MU3TOTOBUTENEM, TIOCTABIIUKOM, IIPEICTABUTENIEM ), [IEHA 3aMEHSIEMOT0 TOBapa U [ieHa
TOBapa, MPEJAOCTABISIEMOIO B3aMEH, ONPEACISAIOTCS HA MOMEHT BBIHECEHHsSI CYJOM PEIICHHS O
3aMeHe ToBapa.

3. B cnydae mpenbsiBieHHs mOTpeduTENeM TPeOOBaHUS O COpPa3MEPHOM YMEHBIICHHH
MOKYIMHOM IIeHbl TOBapa B pacueT MPUHHMAETCS IleHAa TOBapa HAa MOMEHT IMpPEAbsSBICHUSI
noTpeduTeneM Takoro TpeOboBaHMs, a €CIU OHO JOOPOBOJILHO HE YIOBJIETBOPEHO, — HA MOMEHT
BBIHECEHHUS CYJIOM PELICHHs O COPa3MEPHOM YMEHBIIIEHUH MOKYITHON I[EHBI.

4. Ilpu pacTop:keHUM JOroBopa M (WJIM) BO3BpaTe YIIAu€HHOH 3a TOBAap HEHAJUIEKAIIEro
KayecTBa JCHEKHOM CyMMBI TOTPEOUTENIO BO3MEIAIOTCA YIIIaueHHAas 32 TOBAp JCHEKHAsA CyMMa,
a TaKKe pa3HUIIA MEXAY LICHOW TOBAapa, YCTAHOBIEHHOM IOTOBOPOM, U LIEHON COOTBETCTBYIOLIETO
TOBapa Ha MOMEHT JO0OpPOBOJILHOTO YAOBJIETBOPEHHUS TpeOOBaHUS MOTpeOUTENsd, a eclu
TpeboBaHue T0OPOBOJILHO HE YIOBIETBOPEHO, — HA MOMEHT BBIHECEHHS CY/IOM PELICHUS.

Pacyersl ¢ moTpebutenemM mpu BO3BpaTe VILNIAYEHHON 3a TOBAp JICHEKHOW CYMMBI
OCYIIECTBIISIIOTCA B TOH ke (popme, B KOTOpOH MpOoU3BOAMIACH OIJlaTa TOBapa, €ClM MHOE He
IPEIYCMOTPEHO COTJIALICHUEM CTOPOH.

5. B ciiydae pacTop:keHHs JoroBopa MoTpeOUTeNto, KOTOPOMY ToBap ObLI IPOAAH B KPEIUT,
BO3BpAlaeTCs yIjaueHHas 3a TOBap CyMMa B pa3Mepe KpeauTa, MoraleHHOro Ko JHIO0 BO3BpaTa
TOBapa, a TaKKe BO3MELIAIOTCS IIaTa 3a MPEJOCTaBICHHE KpeauTa U pasHUIla MEXAY LeHOU
TOBapa, YCTAaHOBJIEHHOW JIOTOBOPOM, M II€HOH COOTBETCTBYIOLIETO TOBapa HAa MOMEHT
JTOOPOBOJILHOTO YJOBJIETBOPEHHSI €ro TpeboBaHUS, a eciu TpeOoBaHHE J10OPOBOIBHO HE
yJIOBJIETBOPEHO, — HA MOMEHT BBIHECEHUS CYI0M pEIICHUS.

6. [Ipu OoCyIIECTBIICHUN PAcYETOB B COOTBETCTBHH C ITyHKTaMH 2—5 HACTOSIIEH CTaThbH H
OTCYTCTBHUH Y MPOJABIla HA MOMEHT JJOOPOBOJIBHOIO yJIOBIETBOPEHUS TpeOOBAHUS MOTPEOUTENS
WJIM BBIHECEHUsS CYJIOM DPEIICHMsI TOBapa TOW K€ MOJenH (MapKu, TUTA, apTUKyJa U JAp.) leHa
TOBapa OIpeJeNseTcss B TMOpSAKe, YCTaHOBJIEHHOM MUHHUCTEPCTBOM aHTHUMOHOIIOJIBHOTO
perynupoBanus U Toprosiu Pecryonmku benapyce.

Cratbsa 28. IIpaBo norpeduTesisi Ha 00MeH U BO3BPAT TOBapa Ha/JIexKallero
KayecTBa

1. ITorpeOutensr BIpaBe B TEUYCHHE UYETHIPHAAIATH JHEW C MOMEHTa Mepenavyd emy
HETPOJIOBOJIBCTBEHHOTO TOBapa, €CIIM 0oJiee JITUTEIBHBIN CPOK HE OOBSIBIICH IIPOIAaBIIOM, B MECTE
NPUOOPETEHUsT WIM UHBIX MeCTaX, OOBSBIECHHBIX MPOAABIIOM, BO3BPATHTh TOBAP HAJJIEKAIIETO
KauecTBa WM OOMEHSTH €ro Ha aHAJIOTUYHBIN TOBAp IPYTUx pazmepa, Gopmsl, rabapuTta, pacoHa,
paCIBETKHU WJIM KOMIUIEKTAIMH, TPOU3BE/IS B CITy4ae pa3HUIIbI B IIEHE HEOOXOUMBIN TIepepacuer
C TIPOJIABIIOM.



2. TpeOoBanue moTpedbutens o0 oOMeHe uOO BO3BpaTe TOBapa  MOJICKHUT
YIOBIIETBOPEHHUIO, €CJIM TOBap HE OBbUI B YMOTPEOJICHUHM, COXPAHEHBI €ro TMOTPEOUTEITHCKUE
CBOWCTBA U UMEIOTCS JI0KA3aTeNIbCTBA IPHOOPETEHNUS €ro y JaHHOTO IpojaaBLa. B ciydae oomena
1100 BO3BpaTa TOBapa MOTpeOUTENb 00s3aH BO3BPATUTh TOBAp B MOTPEOUTEIBCKONW YMAaKOBKeE,
€CII TOBap ObUI IPO/IaH B TAKOH YIaKOBKeE.

3. IlepedeHp HEMpPOOBOIBCTBEHHBIX TOBAapOB HAUIEXkKAILEro KauyecTBa, HE IMOJUIeXkKalluX
oOMeHy u Bo3Bpary, yreepxknaercs [IpaBurensctBom Pecniyonuku benapycs.

4. Ilpu Bo3BpaTe NoTpeduTeIeM TOBapa HaUIeXkKalllero KayecTBa ero TpedoBaHue o0 BO3BpaTe
yIJJAaYeHHOW 3a TOBap [JCHEXKHOW CYMMBI TIOJUICKHT  YIOBJIETBOPEHHIO IIPOJABLOM
He3aMeJUIMTEeNNbHO. B cityuae, eciu y10BIe€TBOPUTH TpeOOBaHKUE OTPEOUTENS HE3aMeIIUTEIbHO
HE TPEACTaBISIETCS BO3MOXKHBIM, MAaKCUMAaJbHBIA CPOK JJIsl yJOBIETBOPEHHUs TpeOOBaHUS HE
MOJKET NpEBbIIATh CEeMH JHEH. 3a HapylleHUEe YKa3aHHBIX CPOKOB IIPOJAABEll YIUIAYMBAET
NOTPEOUTENIO 32 KKBIN JIEHb MPOCPOUYKH HEYCTOWKY B pa3Mepe OJHOTO MPOLIEHTA IEHbI TOBapa
Ha JIEHb €r0 pPean3aluu OTPEOUTENIO.

Pacuersl ¢ morpeOuTeneM mpu BO3BpaTe YIUIAYEHHOW 3a TOBAp JCHEXKHOH CyMMBI
OCYILECTBIIAIOTCS B TOH ke (opMme, B KOTOPOH MPOU3BOAMIACH OIUIaTa TOBapa, €CIM MHOE He
IIPEyCMOTPEHO COIJIALIEHUEM CTOPOH.

[Tpu Bo3BpaTe NOTpeOUTEINIO yIJIaueHHON 3a TOBAp JEHEXKHON CyMMBI IIPOJIaBel] He BIpaBe
TpeOOBaTh OT TOTPEOWTENS TPEABSBICHUS TOKYMEHTa, YIOCTOBEPSIOUIETO JUYHOCTh, 3a
UCKJIFOUEHHEM Ciydas, €ClIM MpH 3aKIF0UYEHUH J0TOBOpa MCIOJIb30BAINCH JAAHHBIE JOKYMEHTA,
YIIOCTOBEPSIOLIETO JTHYHOCTD TIOTPEOUTEIS.

5. IuieBple NpOYKTHl HAUIEXkKAILET0 KauecTBa OOMEHY U BO3BpaTy HE MOJIEKAT.

6. TpeOoBanus HacTOSIIEH CTaThbU HE PACHPOCTPAHSIOTCS Ha CIy4ad, KOT/a MPOJAaBIOM
ABISIETCA (PU3UYECKOE JIMLIO, OCYLIECTBISIONIEE Pean3alui0 TOBApOB B PaMKax PEMECIEHHON
JeSITeTLHOCTH WIH PEATH3aIHI0 TOBAPOB Ha PHIHKE.

I'JIABA 4
3AIIIUTA ITPAB NOTPEBUTEJISI TIPU BBINTIOJTHEHUU PABOT (OKA3AHUU
YCJIIYT)

Cratbs 29. Cpoxu BbINOJIHeHHs padoT (0Ka3aHMA YCJIYT)

1. UcnonuuTtens 00s13aH BBINOJHUTH paboTy (OKa3aThb YCIyry) B CPOK, YCTaHOBJICHHBIH
JIOTOBOPOM, €CIIH HHOE HE MPEyCMOTPEHO 3aKOHOIaTEIbCTBOM.

2. Cpok BBINOJIHEHHsI pabOThl (OKa3aHMs YCIYTM) OIpenessercss NaTod (IepuoaoMm), K
KOTOpPOM JOKHO OBITh 3aKOHYEHO BBINOJHEHHE PAa0OTHI (OKa3aHWE YCIyTH), U (UIU) AaTON
(meprosoM), ¢ KOTOPOH HCTIOJIHUTENb JTOJIKEH NPUCTYIHUTh K BBIMOJIHEHUIO paboThl (OKa3aHUIO
yciyrn). Ilo cornameHnuio CTOpoH B I0TOBOPE MOTYT OBITH IPEyCMOTPEHBI TAKXKe CPOKH Havaja
Y 3aBEPUICHUS OTACIbHBIX ITAIOB BHIIOJHEHUS PAOOTHI (OKa3aHUs YCIIyTH).

Cratbs 30. IlociencTBusi HapylIeHUsl HCTIOJHUTEIEM CPOKOB BbINOJHEHUs] padoT
(oxa3zaHus yCJIyr)

1. Ecnu ucnonHWTENb HapyHIMJI CpPOKU BBINOJIHEHUS pPAa0OTHl (OKa3aHUs YCIYTH),
OTJENBHBIX JTaloB BBIIOJIHEHUS paboOThl (OKa3aHUS YCIYTH), a TakXKe HHbIE CPOKH,
MPEelyCMOTPEHHBIE JOTOBOPOM, HJIM BO BPEMsl BBIIOJHEHHUS pabOThl (OKa3aHMs yCIyTH) CTaJIO
OYEBHJIHBIM, YTO OHA HE OyJIET BHIMOJIHEHA B CPOK, OTPEOUTENH BIIPABE 110 CBOEMY BBIOOPY:

1.1. Ha3HAYUTH UCIIOJIHUTEINIO HOBBIM CPOK;

1.2. nopy4uTh BHIIOJIHEHUE pabOTHI (OKa3aHHE YCIYTH) TPETHUM JIMIAM 33 Pa3yMHYIO LIEHY
WIM BBITTOJTHUTH €€ CBOMMH CHJIAMHU W TIOTPEOOBATh OT MCTIOJIHUTEIST BO3MEIICHUST TIOHECEHHBIX
pacxonos;

1.3. moTpeboBaTh COpPa3sMEPHOTO YMEHBIICHHS YCTAaHOBIEHHOW II€HBI 32 BBITIOJHEHHE
paboThl (OKa3aHUE YCIYTH);

1.4. pacToprHyTh JOTOBOP O BBHIMOJIHEHUU PaOOTHI (OKa3aHUH YCIIYTH).



2. IloTpebutens Takke BIpaBe MOTPEOOBATH IOJHOTO  BO3MEIIEHHS  YOBITKOB,
IPUYMHEHHBIX EMY B CBSI3M C HAPYIIEHUEM CPOKOB BBIITOJHEHMSI paOOThI (OKa3aHUs YCIYTH).

3. Ha3znauennple moTpeOUTENIEM HOBBIE CPOKH BBIIIOJHEHHS pabOTHI (OKa3aHUS YCIYTH)
yKa3bIBAIOTCS B IOTOBOPE O BBIIIOJIHEHUHU paOOThI (OKa3aHUM YCIYTH).

B citydae npocpodky HOBBIX CPOKOB MOTPEOUTENH BIIPaBe MPEAbSIBUTH UCIIOJIHUTEIIO HHbIE
TpeOOBaHUs, IPElyCMOTPEHHBIE YHKTOM 1 HACTOSIIIEH CTaThH.

4. JlenerxHasi cymMma, BO3BpalaeMasi IMOTPEOUTENI0O TPU PACTOPKEHHM JOTOBOpa O
BBITIOJIHCHUHM PadOThl (OKa3aHWU YCIYTH), a TaKXKe IIeHa BBIMOJHEHHON paboThl (OKa3aHHOU
YCIYTH), yYUTHIBaeMas MpHU YJIOBICTBOPEHUU TpPeOOBaHHUS MOTPEOUTENsI O €€ COopa3MepHOM
YMEHBIIEHUH, OIIPEJEIIAIOTCS HA MOMEHT IPEAbsABICHUs IOTpeOuTeIeM TpeOOBaHMsL, & €CIIU OHO
JOOPOBOJILHO HE YIOBJIETBOPEHO, — HA MOMEHT BBIHECEHUS CY/IOM COOTBETCTBYIOIIETO PELICHHUS.

PacueTsl ¢ moTpebuTeneM npu pacTOp>KEHUU JJOTOBOPA O BBINOJIHEHUH PabOThl (OKa3aHUU
YCIIYTH) OCYIIECTBIISIIOTCS B TOM ke (hopMe, B KOTOPOIl MPOM3BOAMIIACH OIIaTa paboThI (YCIIyTH),
€CJIM MHOE HE IPEAYCMOTPEHO COIJIAIIEHUEM CTOPOH.

[Ipu pacTropKeHHU AOrOBOpa O BBHINOJIHEHUWH pPabOTHl (OKAa3aHMM YCIYTH) U BO3BparTe
HOTPEOUTENI0 YIUIAYEHHOW JIGHEe)KHOW CyMMBbl MCIOJHHUTEIb HE BIpaBe TpeOoBaTh OT
NOTPEOUTENS TPEIBSIBICHIS JOKYMEHTA, yIOCTOBEPSIONIETO IMYHOCTD, 38 HCKIIFOUCHHEM CITyJas,
€ClIM TpH 3aKIIOUEHHHM JO0roBOpa MCIOJb30BAINCH JIAHHBIE JIOKYMEHTA, YJOCTOBEPSIOIIErO
JUYHOCTH MOTPEOUTEIIA.

5. Ilpu pacropkeHnU JOroBOpa O BHITOJHEHUH paboThl (OKa3aHUU YCIYTH) UCIIOJIHUTENb HE
BIIpaBe NOTPEeOOBATh BO3MEIEHHSI CBOMX 3aTpPaT, NMPOW3BEICHHBIX B MPOIECCE BBHIOTHEHUS
paboThl (OKa3aHUs YCIYTH), a TAKXKE IUIAThI 32 YK€ BBHIIIOJIIHEHHYIO padoTy (0Ka3aHHYIO YCIYTy),
32 WCKJIIOYEHHEM CJIy4aeB, KOTJa MOTPEOUTENb NMPUHSUT BBIIOJIHEHHYIO paboTy (OKa3aHHYIO
YCIyry).

6. B cirydae HapymieHus! yCTaHOBJICHHBIX CPOKOB BBIMOJIHEHUS Pa0OTHI (OKa3aHUs YCIIYTH)
WIM HAa3HAYEHHBIX MOTpeOUTEIeM Ha OCHOBAHUM IyHKTa 1 HacToOsAlLIeH CTaTbu HOBBIX CPOKOB
UCTIOJIHUTEIb YIUTAYMBAET TOTPEOUTENIO 32 KaXKAbI JIeHb (Jac, eClii CPOK ONpesesieH B Jacax)
IPOCPOUYKH HEYCTOHKY B pa3Mepe OJHOrO MpOILIEHTA LIEHbI BBIMOJIHEHUS paboThl (OKa3aHUs
YCIIyTH), a €CJIU 1I€HA BBIIIOJIHEHUS pa0O0ThI (OKa3aHUs YCIYI'H) JOTOBOPOM O BBIIOJIHEHUH padboT
(oxazaHuUM yCIYr) HE ONpeleNieHa, — B pa3Mepe OJHOro IpoleHTa oOIield LeHbl 3aKasa.
JloroBopoM O BBINOJIHEHUH PabOT (OKa3aHMM YCIIYT) MEXIY MOTPEOUTENEM U HCHOJHUTENIEM
MOYET OBITh YCTaHOBJIEH 00Jiee BBICOKHI pa3Mep HEYCTOMKH.

Heycroiika 3a HapylieHne CPOKOB Hayajia BBIMOJHEHUS palbOThl (OKa3aHUsS YCIyTH), €
JTara B3bICKMBAETCS 3a KaX/IbIi JeHb (Yac, €CIIU CPOK ONpPEIENIeH B yacax) MPOCPOUKH BILIOTH 10
Hayaja BBIIOJIHEHUS pabOoThI (OKa3aHUsl YCIYyTH) UK IPEIbsIBICHUS TOTpeOUTENeM TpeOOBaHNUH,
NPEIYCMOTPEHHBIX MYHKTOM | HacTosmei cTaTbH.

Heycroiika 3a HapyIieHuEe CPOKOB OKOHYAHHS BBITIOJIHEHUS paOOTHI (OKa3aHUs YCIIYTH), €€
ATara B3bICKMBAETCS 3a KaX/IbIi JIeHb (Jac, eClIi CPOK ONpe/IesieH B yacax) MPOCPOUKH BIUIOTH JI0
OKOHYAHUSl BBINOJHEHUS pPAa0OThl (OKa3aHWs YCIAYTHW) WM TNPEAbSIBICHUS MOTpEOUTEIEM
TpeOOBaHUH, IPETyCMOTPEHHBIX ITYHKTOM | HacTosILel cTaThy.

Pasmep HeycTOWKHM ompenenseTcs HMCXOAs W3 IIEHHl BBIIOJHEHUS pPAaOOTHI (OKa3aHUS
yCIOyru), a €ciM YyKa3aHHas IIeHa He OINpejesieHa, — MCXOAd U3 o0medl IeHsl 3akasa,
CYILIECTBOBABIIEH Ha MOMEHT JOOpPOBOJILHOTO YAOBJIETBOPEHUS MHCIIOJIHUTEIEM TaKOTo
TpeOOBaHUS WJIM HA JIeHb BBIHECEHHs CyIEOHOIo pelleHus, eciu TpeOOBaHUE IMOTpeOUTeNs
JIOOPOBOJIBHO HE OBLIO YJIOBIETBOPEHO.

7. TpeOoBanus mOTpeOHUTENs, NMPEAYCMOTPEHHbIE IYHKTOM | HacTosied craTbu, He
MIOJIeXKAT YIOBJIETBOPEHHIO, €CITH MCITOTHUTENh TOKAKET, YTO HAPYIIEHHE CPOKOB BBITIOJTHEHUS
paboThI (0Ka3aHUS yCIYTH) IPOU3OIILIO [0 BUHE MTOTPEOUTEIS UITH BCIIEACTBUE NEMCTBUN TPEThUX
Ju1 OO0 HEMPEOI0IUMON CHJTBI.

Cratbsa 31. IIpaBa norpeduTesisi Npu 00HAPYKEHUH HEAOCTATKOB BbINOJTHEHHOM
padoThl (0OKa3aHHOM YCJIYIH)



1. IIpu oOHapyXeHUU OTCTYIUICHUH OT YCJIOBHUH JOTOBOpPA, YXYALIMBIIUX pPE3YJIbTaT
paboTbl (ycayry), WJIM HWHBIX HEJIOCTATKOB BBIMOJHEHHON paboOThl (OKa3aHHON YCIIyTH)
noTpeOUTENh BIPaABE 10 CBOEMY BHIOOPY MOTPEOOBATH:

1.1. 6e3B03ME3AHOTO yCTPAHEHHUS HEJTOCTATKOB BHITIOJIHEHHON paboThI (OKa3aHHOW YCIIYTH);

1.2. copa3MepHOro yMEHBIICHHUS! YCTAHOBJICHHOM 1I€HBI BBHITIOJIHEHHON paboThl (OKa3aHHOM
yCILyru);

1.3. 6e3B03Me3THOTO M3TOTOBJICHUS APYTOM BEUIM W3 OJHOPOJHOIO MaTepualia TaAKOTo K
Ka4yecTBa WJIM MIOBTOPHOT'O BBIIOJHEHUs pabOThl (OKa3aHMs YCIYyIH), €CIM 3TO BO3MOXKHO. Ilpu
3TOM MOTpedUTENb 0053aH BO3BPATUTh PaHee MEPEeIaHHYI0 €My HCIIOIHUTEIEM BElllb;

1.4. Bo3MelIeHNs TOHECEHHBIX UM PacXoJ0B MO YCTPAHEHUIO HEJOCTATKOB BBIIOJIHEHHOMN
paboThI (OKa3aHHOM YCIyTH) CBOMMHU CHJIAMH WM TPEThUMH JIIIAMHU.

2. Y noBneTBopeHue TpedoBaHuil NoTpeduTess 0 6e3B03ME3AHOM YCTPaHEHUH HEJJOCTATKOB,
00 M3TrOTOBJICHUH JIPYTO# BEIIM WJIN O TIOBTOPHOM BBITIOJHEHUU pabOTHI (OKa3aHUM YCIYT'H) HE
0CBOOOXKJIa€T HCIIOJIHUTENS OT OTBETCTBEHHOCTH B ()OpME HEYCTOMKM 3a HapyllEHHE CpOKa
OKOHYaHUS BBIOJIHEHUS pa0OThI (OKa3aHUsI YCIYTH).

3. [ToTpebuTenp BrpaBe pacTOPTHYTH JOTOBOP O BBHIMOJHEHUH PAOOTHI (OKa3aHUH YCIIYTH)
¥ IOTpeOOBaTh BO3BpATa yIJAYEHHOMN 3a BBIIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYyry) JE€HEKHON
CYMMBI, €CJIM B YCTaHOBJIEHHBIE ITYHKTOM 1 cTaThy 32 HacTOsAIIEero 3aKkoHa WK IOTOBOPOM CPOKHU
HEIOCTAaTKW BBINOJIHEHHON paboThl (OKa3aHHOW YCIYrW) HE YCTPAaHEHBI HCHOJHHUTEICM.
[TorpebuTens Takxe BIIpaBe paCTOPrHYTh JIOTOBOP O BBIIOJIHEHUH pabOThl (OKa3aHUU YCIYTH) U
noTpedoBaTh BO3BpATa YIUIAYEHHOW 3a BBINOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY) JEHEKHOM
CYMMBI, €CJIi UM OOHapy>KEHbl CYLIECTBEHHbIE HEJOCTATKU BBHIMOJIHEHHON paboThl (OKa3aHHOMN
YCIIyTH) WIN OTCTYILIEHUS OT YCJIOBH 10r0OBOpa, YXYIIIUBIINE PE3YJIbTAT paObOThI (YCIyTy).

PacueTsl ¢ moTpebuTeneM npu pacTOp>KEHUU JJOTOBOPA O BBINOJIHEHUH PaObOThl (OKa3aHUU
YCIIYT'H) OCYIIECTBIISIIOTCS B TOM e (hopMe, B KOTOPOH MPOU3BOANIACK OILIaTa paboThl (YCIyTrH),
€CJIM MHOE He MPEAYCMOTPEHO COTJIAIIEHUEM CTOPOH.

[Ipu pacTropKeHHH HOrOBOpa O BBINOJIHEHWH pPabOTHl (OKAa3aHMM YCIYTH) U BO3Bpare
HOTPEOUTENIO YIJIAYEHHOW JIEHEe)KHOW CyMMBI MHCIOJHHUTENb HE BIpaBe TpeOoBaTh OT
NOTPEOUTENS IPEABABICHUS JOKYMEHTA, YI0CTOBEPSIOLIEr0 IMYHOCTD, 32 UCKIFOUEHHUEM ClTyJas,
€CIIM TpH 3aKJIIOYEHHM JO0roBOpa HCIHOJIb30BAINCH JIaHHBIE JIOKYMEHTA, YIOCTOBEPSIOIIErO
JUYHOCTH MOTPEOUTEIIA.

4. Ilorpebutens Takke BIpaBe MOTpeOOBaTh IOJHOTO  BO3MEIIEHUS  YOBITKOB,
MPUYHMHEHHBIX EMY B CBSI3M C HEJIOCTATKaMH BBITIOJTHEHHON paboThI (OKa3aHHOW YCIIyTH) U (UITH)
pacTop>KeHHUEM JIOrOBOpPa O BBINOJIHEHHUH paboThl (OKa3aHUM YCIYTH) U BO3BPAaTOM YIJIAUEHHOU
3a BBIIIOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIYTy) ACHEKHON CYMMBbI, U YIUIaThl HEYCTOMKH, €cliu
OTCTYIUIEHUSI OT YCJIOBHMH JIOTOBOpA, YXYALIMBIINE pPe3ylbTaT paboThl (yCiyry), WId UHbIE
HEJOCTaTKU BBIMOJIHEHHON paboThl (OKa3aHHOM yCIyru) B YCTAHOBJIEHHBIM JJOTOBOPOM CPOK HE
ObUIM yCTpaHEHBI JINOO SABISIOTCA CYIIECTBEHHBIMHU.

5. JlenexHass cymMa, BO3Bpaliaemasi IMOTPEOUTENI0 MPH PacTOPKEHHWU JOroBopa o
BBINOJIHEHUH PAa0OThl (OKa3aHUM YCIYTM), a TAaKKe LI€Ha BBIMOJIHEHHOW paboThl (OKa3zaHHOM
YCIIYTH), yYUThIBa€Mas TPH YIOBIETBOPEHUU TPEOOBAHUS TMOTPEOUTENE O €€ COpasMEPHOM
YMEHBIIEHUH, ONPEEIAIOTCS HA MOMEHT NpeAbsBICHUs MOTpeOuTeneM TpeOoBaHuUs, a €CIIH OHO
J10OpPOBOJILHO HE YAOBIETBOPEHO, — HA MOMEHT BBIHECEHHS CYZJOM COOTBETCTBYIOIIETO PEIIECHUS.

6. TpeOoBaHuUs, CBA3aHHBIE C HEAOCTATKAMHU BBIMOJIHEHHOW paboThI (OKa3aHHOW YCIyTH),
MOTYT OBbITh NPEABABIIECHBI IPU IPUHATHUN BBIITOJIHEHHOH paboThl (OKa3aHHOM YCIIYTH) UJTU B XO/I€
BBITOJIHEHUS paOOTHI (OKa3aHUs yCIyrH) J100, €CIi HEBO3MOXKHO OOHAPYKUTh HEJOCTATKU MPU
NPUHSATHHA BBITIOJTHEHHOW pa0OOTHI (OKa3aHHOW YCIYTH), B TEUYEHHE CPOKOB, YCTAHOBJICHHBIX
HACTOSIIUM ITYHKTOM, a TaKkXke MyHKTaMu 7—10 HacTosIIel cTaThu.

[lpu npemgbsBneHHH TOTpPeOUTENEM TpPeOOBaHWH, CBS3aHHBIX C  HEAOCTaTKAMHU
BBITOJIHEHHOM paboThl (OKa3aHHOM yCIyTH), HCTIOJHUTENb JIOJKEH IPOBECTH NMPOBEPKY KauecTBa
pe3ysibTaTa BBIMOJIHEHHON palOOThl (OKa3aHHOW YCIIYTH, €CIM 3TO BO3MOXKHO IO XapakTepy

yCIIyTH).



[Ipy BO3HUKHOBEHHWH CIOpa MEXAYy MOTPEOUTENIEM W HCIOJHUTEIEM 1O IOBOAY
HEJOCTAaTKOB BHIOJHEHHON pabOThl (OKa3aHHOM YCIIYTH) WM UX IPUYUH UCHIOTHUTEINb TOJKEH
IPOBECTU SKCIEPTU3Y pe3yiabTaTa BBINOJIHEHHOW palboThl (OKa3aHHOM YCIYTH, €CIIU 3TO
BO3MOXKHO T10 XapaKTepy yCIyru) 3a CBOM cUeT B MOpPsAKE, yCTaHOBJICHHOM IIpaBuTenbcTBOM
Pecniyonuku benapyce. O MecTe v BpeMeHH TPOBECHUS SKCIIEPTU3bI TOTPEOUTEIH TOJKEH OBITh
u3BelleH B nuchbMeHHOM (opme. IloTpeOuTens BIpaBe yyacTBOBaTh B NPOBEPKE KadecTBa U
NPOBEICHUH SKCIEPTU3bl PE3yNIbTaTa BBIOJIHEHHOW paboThl (OKa3aHHOW YCIYrHW) JIMYHO WU
yepe3 CBOEr0 MpPEICTaBUTENs], a TakKe NMPU BO3ZHUKHOBEHUHU CIIOpa MEXIy MNOTpeOUTENneM u
UCTIOJIHUTENIEM MO TOBOJY HEJOCTAaTKOB BBIIOJHEHHOM pabOThl (OKa3aHHOM YCIYIW) WIH HX
MPUYUH TIPOBECTH IKCIEPTU3Y pe3ysibTaTa BHIIOJHEHHOW paboThl (OKa3aHHOM YCIYTH) 3a CBOM
CYET.

[Torpeburens BOpaBe OCIOPHUTH 3AKIIOUEHHE SKCIEPTU3bl pe3ysibTaTa BBITOJIHEHHOM
paboThI (OKa3aHHOM yCIYTH) B CYZACOHOM MOPSIAKE.

Ecnu B pe3ynbpTaTe 3KCHEpTU3bl pe3yibTaTa BHIMOJIHEHHONH paboThl (OKa3aHHOM yCIyTH),
IIPOBEJICHHONW 3a CUY€T WCIOJIHUTENS, YCTAaHOBJIEHO OTCYTCTBUE HApYLIEHHMH CO CTOpPOHBI
WCIIOJTHUTEN WM NPUYUHHON CBSI3U MEXIY IEHCTBUSMHU HUCHOJHUTENS U OOHApYKEHHBIMU
HEIOCTaTKaMH, MOTPEOUTENh O00sf3aH BO3MECTHUTH HCIIOJHUTENI0 PAcXoAbl Ha IPOBEACHUE
9KCIIEPTH3bI, a TAKXKE CBSI3aHHBIE C €€ MPOBEACHUEM PACXOJIbl Ha TPAHCIOPTUPOBKY pe3yibTara
BBINTOJIHEHHON paboTel. Eciim B pe3ynbTare SKCIEPTU3bI pe3ysibTaTa BBIIOJHEHHOW pabOTHI
(OKa3aHHOM yCIyTH), IPOBEIEHHOM 3a cUeT MOTPeOUTENsI, yCTAHOBJICHBI HAPYIICHUS CO CTOPOHBI
UCTIOJTHUTENII WIH HaJIWYde TPUIMHHOW CBSI3M MEXAY JICHCTBUSMU HUCIHOJHUTEIS U
0oOHapyXEHHBIMU HEJOCTATKAMMU, UCIIOJIHUTENb 00sS3aH BO3MECTHTh MOTPEOUTENIO PacxXoibl Ha
IIPOBEJICHUE SKCIEPTU3bI, a TAKXKE CBSI3aHHBIE C €€ MPOBEACHUEM PAaCXO/bl Ha TPAHCIIOPTUPOBKY
pe3ynbTaTa BHIITIOJIHEHHOW paboThlI.

[Torpeburens BIpaBe NPEAbSIBUTH TPSOOBAHMUS, CBSI3aHHBIC C HEAOCTATKAMU BBIMIOTHCHHON
paboThl (OKa3aHHOM YCIYTH), €CJIM OHU OOHAPYKEHBI B TEUCHHE TapaHTUMHOTO CPOKa, a €CIId OH
HE YCTaHOBJICH, — B IMpEJeiax IBYX JIET CO JIHS MPHHSTUS BBHIIOJHEHHOW pabOTHl (OKa3aHHOMN
YCIIyTH) WK TPEX JIET B OTHOILIEHUU HEJOCTATKOB B HEJIBUKMMOM HMYILIECTBE.

7. TpeboBanne o0 OE3BO3ME3THOM YCTPAHEHUU HEIOCTATKOB BBIIOJIHEHHON pPaOOTHI
(OKa3aHHOW YyCIyru), KOTOPbIE MOTYT NPEICTaBISATh OMACHOCTh JUIS JKU3HU, 3/I0POBbBS,
HACJIEICTBEHHOCTH, UMYIIIECTBA TOTPEOUTENS U OKPYKAIOLIEH Cpe/ibl, MOXKET OBITh IPEIBSIBICHO
NoTpeOUTEeNeEM WIM €ro MPAaBOMPEEMHUKOM B TEYEHHE JECSATH JIeT C MOMEHTa MPUHSATHUS
pe3yapTata paboThl (YCIYrH), €Clid B YCTAaHOBJICHHOM 3aKOHOIATEIbCTBOM, TEXHUYECKUMH
pernmamMeHTaMu  TaMOXXEHHOTO  COI03a, TEXHHYECKUMHU pernameHTamu  EBpasuiickoro
HKOHOMHUYECKOTO COI03a MOPSIKE HE MPEyCMOTPEHBI 00Jiee NTUTEIbHBIE CPOKHU (CPOKHU CITY>KOBI).
Takoe TpeOGoBaHHE MOXET OBITh MPEIBSIBICHO HE3aBUCHMO OT TOTO, KOTJa OOHApYXKEeHBI ITH
HEIOCTAaTKH, B TOM YHCJIE U TIPU OOHAPYKEHUHU MX TI0 UICTEYCHUHU TapaHTHIHOTO CPOKA.

8. UcnomHuTens OTBeYaeT 3a HEJIOCTATKH BBITOJHEHHOW paboThl (OKa3aHHOM yCIIyTrH), Ha
pe3ysibTaT KOTOPOH HE YCTAaHOBJIEH I'apaHTHIHBIA CPOK, €CIIM MOTPEOUTENb JTOKaXET, YTO OHU
BO3HUKIIU JI0 €€ MPUHATHS WU 10 TPUYNHAM, BOSHUKIIUM JI0 ’TOTO MOMEHTA.

B oTHomeHun BBITOJHEHHONW pPabOThl (OKAa3aHHOW YCIyru), Ha pe3ylbTaT KOTOPOM
YCTaHOBJICH TapaHTUIHBINA CPOK, UCTIOJIHUTENb OTBEUYAET 3a €€ HeJJOCTATKU, €CITU HE IOKAXKET, YTO
OHM BO3HMKIJIM TOCIE MPUHATUS PAOOTHI (YCIYrH) NOTPEOUTENEM BCIIEACTBUE HAPYLIEHUS UM
MPaBUJI MCTIOIB30BaHMS pe3yabTaTa paboThl (YCIyru), XpaHeHus, TPAHCTIOPTUPOBKHU pe3ylibTaTa
pabOTHI WK IEUCTBUI TPETHUX JIUIT TUOO HETIPEOOTUMON CHIIBI.

9. B cnydae, korjia yCTaHOBJICHHBIN JOTOBOPOM TapaHTHIHBIN CPOK Ha PE3yNIbTAT paOOTHI
(ycayry) cocTaBisieT MeHee OBYX JeT (UIsi HEeIBM)KMMOTO HMYIIECTBA — MEHEEe TpeX JIeT) U
HEJOCTaTKH BBITIONHEHHOW paboThl (OKa3aHHOW YyCIyrd) OOHapy»XeHbl MOTPEeOUTENeM 10
HCTEYCHHUU TapaHTUITHOTO CPOKa, HO B TIpeiesiax ABYX JIeT (11 HEABMKUMOTO MMYIIIECTBA — TPEX
JIeT), MOTPEOUTENb BIIpaBe MPEABIBUTH TPEOOBAHMS, TPEIYCMOTPEHHbBIE MMYHKTOM | HacTosei
CTaThH, €CIIH JJOKAXKET, YTO HEJOCTATKH BO3HUKIIM JIO IPUHSATHS UM pe3ylibTaTa padoThl (YCIyTH)
WM 110 IPUYMHAM, BO3HUKIIIUM J0 3TOIO MOMEHTA.



10. B caywae oOHapyeHHS CYIIECTBEHHBIX HEJIOCTATKOB BBIMIOJIHEHHONH pabOTHI
(OKa3aHHOW YCIIyTH) TOTPEOUTENh BIpaBe MPEABSIBUTH HCIIOJHUTEIIO OJHO W3 TPeOOBaHWH,
IPEIYCMOTPEHHBIX TYHKTOM | HACTOSIIEH CTaThH, €CIIN JOKAXKET, YTO HEJJOCTATKH BOSHHUKIIU J10
NPUHATHS UM pe3yibTata paboThl (YCIyru) Wil MO0 NPUYMHAM, BO3HUKIIIMM JI0 3TOIO MOMCHTA.
OT10 TpeboBaHME MOXET OBITh NPEIBSIBICHO, €CIU YKa3aHHBbIC HEIOCTATKH OOHApYyKEHBI IO
UCTEUCHHH JIBYX JIET (U1 HEIBMKMMOTO UMYIIECTBA — TPEX JIET) CO JIHS MPHUHSITUS Pe3ysbTaTa
paboThI (YCIIyru), HO B Ipeieax YCTAHOBJIEHHOTO Ha Pe3yiIbTaT paboThl (YCIyry) CpoKa CIIyKOblI
WIA B TCUCHHE JCCATH JIET CO JIHS NPUHATHS pe3yibTrara padoThl MOTPEOUTEIEM, €CIH CPOK
CILy>kObI HE YCTaHOBJIEH.

11. TapanTuiinelii Cpok pe3ynbTaTa PabOThl (YCIYTrHd) UCUUCISAETCS C MOMEHTA Iepeaavn
pe3ynbraTta padoThl MOTPEOUTEN0 (OKOHYAHUS OKAa3aHUS YCIIYTH).

12. Cpok ciryObl pe3yiabTata pabOThl HMCYMCIACTCS CO JHS OKOHYAHUS BBIOJHECHUS
paboTHI.

Crarbs 32. Cpoku ycTpaHeHUsI HeJOCTATKOB BbINOJHEHHO padoThl (0Ka3aHHOM
yCJIYTH)

1. Henoctatku BBIMOJHEHHOW pabOThl (OKa3aHHOM YyCIyru) AOKHBI OBITh YCTPaHEHBI
UCIIOJIHUTEJIEM B TE€UEHUE 4YEThIpHAJATH JHEH, ecnu OoJiee JUIMTEIbHBIM CPOK HE OrOBOpPEH
COTJIAIlIEHUEM CTOPOH.

2. 3a HapylIeHHe MPETyCMOTPEHHBIX MYHKTOM | HACTOSIIEH CTaThbH CPOKOB YCTPaHEHUS
HEJOCTAaTKOB  BBIMIOJIHEHHOW pa®oThl (OKa3aHHOW  YCIYyT'M) HCIOJIHHUTENh  YIUIAYUBACT
NOTPEOUTENIO 3a KaXAblil J€Hb (Yac, €Clii CPOK OINpEesieH B yacax) MPOCPOUYKU HEYCTOWKY B
pa3Mepe OJHOrO MPOIIEHTA IIEHbI BBINOJHEHUS pabOThl (OKa3aHUA YCIYyTH), a eCiHu IeHa
BBITTOJIHEHHS paOOTHI (OKa3aHUs YCIYTH) JOTOBOPOM O BBHIMOJHEHUH padoT (OKa3aHWUU yCIIyT) HE
ompezieNieHa, — B pa3Mepe OJHOro MpOoIeHTa oOIIel eHbl 3aka3a. /[[oroBopoM O BBIMOTHEHUU
paboT (OKa3aHUH YCIIYT) MEXKY MMOTPEOUTENIEM B HCIIOJIHUTEIIEM MOXKET OBITh YCTAaHOBIICH OoJiee
BBICOKMI pa3Mep HEYCTOUKHU.

3.B cimyuae HapymeHHs yKa3aHHBIX CPOKOB TIOTPEOWTENb BIIPaBE MPEIbSIBHUTH
UCIIOJTHUTEII0 WHbIe TpeOOBaHUS, MPEAYCMOTPEHHbIE MYHKTOM | W 4YacThi0 MEpBOW MyHKTa 3
ctaTtbi 31 HacTosero 3aKoHa.

Cratbs 33. Cpoku y10B/1eTBOPEHHS OTACJbHBIX TPeOOBaHUI MOTPeOUTEIsI IPH
BBINIOJITHEHHH PA0oT (0Ka3aHUM YCJIYT)

1. TpeGoBanust NOTPEOUTENSI O COPA3MEPHOM YMEHBILIEHUH 1IEHBI 3@ BHIIIOJIHEHHYIO padoTy
(OKa3aHHYIO YCIYyry), O BO3MEUIEHHHM PACXOJIOB IO YCTPAHEHHIO HEJOCTATKOB BBIITOJIHEHHOU
paboThl (OKa3aHHOM YCIIyTH) CBOMMH CHUJIAMU WM TPETbUMH JIMIAMM JHOO IO BBITOJHEHUIO
paboThl (OKa3aHUIO YCIyTHM) CBOMMHU CWJIAMU WJIM TPETHUMH JIMIAMHU B CBSI3U C HapyIIEHUEM
VCIIOJIHUTENIEM CPOKOB, IIPEIYCMOTPEHHBIX JOTOBOPOM, & TaKXE O PACTOP’KEHUHU JOrOBOpA O
BBIMIOJTHEHUM pabOThl (OKa3aHUM YCIYTd) U BO3BpaTe YIUIAYEHHOW 3a BBIIOJHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY) IEHEKHOM CyMMBI ITOJIIEKAT yJOBJIETBOPEHUIO B TEUEHHE CEMU JTHEH cO THS
NPEIbSABICHUSI COOTBETCTBYIOLETO TpeOOBaHUsS, a TMpU HEOOXOJUMOCTH IPOBEICHUS
HKCHEPTHU3bI — YEThIPHAALATH JTHEH.

2. TpeOoBanuss moTpedUTENsT O OE3BO3ME3MHOM W3TOTOBJICHWW JPyrod BemM U3
OJTHOPOJTHOT'O MaTepraa TaKoro K€ KauecTBa WK O IIOBTOPHOM BBIIIOJTHEHUHU paboThl (OKa3aHUU
YCIIYTH) MOAJIEXAT YAOBIETBOPEHHUIO B CPOK, YCTAHOBICHHBIN JIJIsI CPOYHOT'O BBHITIOJTHEHUS paOOThI
(oxazaHus yciayru), a B CiIydae, €ClM ATOT CPOK HE YCTaHOBJEH, — B CPOK, IPEAYCMOTPEHHBIN
JIOTOBOPOM O BBITIOJIHEHUH pabOThI (OKa3aHUU YCIIYTH), KOTOPbIN ObLT MCTIOIHEH HEHAAJIeXKaIuM
obpazom.

3. TpeboBanust MOTpeOHUTENST O BO3MEIICHWH YOBITKOB, NMPUYMHEHHBIX €My B CBSI3U C
HapyLICHHUEM CPOKOB BBIMOJIHEHUS pabOThl (OKa3aHMS YCIYrH), HEJAOCTAaTKaMM BBIIIOJHEHHOM
paboThI (OKa3aHHOM YCIIYTH) U (MJIH) paCTOP>KEHUEM JIOTOBOPA O BBHIMTOJIHEHUHN pabOTHI (OKa3aHUU



YCIYTH) ¥ BO3BPAaTOM YIJIAUEHHOW 32 BBIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy) JIEHEKHOU
CYMMBI, 32 UCKJIIOUEHUEM TpeOOBaHMIl 0 BO3MEIIEHUU PACX0/I0B, IPETYCMOTPEHHBIX MTyHKTOM |
HACTOALIEH CTaThH, MOJIEKAT YAOBIETBOPEHUIO B TEUEHUE CEMU JHEHW CO JIHS MOATBEPKIACHUS
noTpeduTeneM pazMepa yObITKOB.

4.3a HapylIeHHUE CpPOKOB, NPEIYCMOTPEHHBIX IYHKTamMu 1-3 Hacrosimed crarbi,
YIIOBJIETBOPEHUS OTJENIbHBIX TpeOOBaHUI MOTPEOUTEINSI UCIIONHUTENb YIIJIAYUBAET TOTPEOUTEIIO
3a Kax/abli JeHb (Yac, eciIM CPOK OIPEIENIEH B Yacax) IPOCPOUYKU HEYCTOMKY B pa3Mepe OJHOIO
MPOLIEHTA IIEHbI BBIMOJIHEHUS pabOThl (OKa3aHUs yCIYru), a €ClH 1I€Ha BBIIOJHEHUS PabOThI
(oxazaHusl yCIyru) JOTOBOPOM O BBITIOJHEHHUH PabOT (OKa3aHMW YCIyr) HE OmpeneseHa, — B
pa3Mepe OJHOro mpoleHTa oOuieil 1eHbl 3akaza. JJoroBopom o BBINOIHEHUH PabOT (OKa3aHUU
YCIIYT) MEXy NOTPEOUTENEM U UCTIOITHUTENIEM MOXKET ObITh YCTAaHOBJICH 00Jiee BEICOKUI pa3mep
HEYCTOMKH.

5. B cnydae HapyiieHusi CpOKOB, IPEAyCMOTPEHHBIX MyHKTaMu |—3 HaAcTOsIIeH cTaThi,
NOTPeOUTENH BIPABE MPEIbIBUTH UCTIOTHUTEIIO HHbIE TPEOOBAHMUSI, TPEYCMOTPEHHbBIE ITYHKTOM
1 crateu 30 u myHkTOM | 1 yacTho nepBoi myHKTa 3 craThy 31 Hacrosmero 3aKoHa.

Crarbsa 34. Cmera 1M00 KaJbKYJIAIHMA HA BbINOJTHEHHE Pa00Thl (OKa3aHHe YCIYTH)

1. Ha BemonHeHue paboThl (OKa3aHHWE YCIYTH), MPEAYCMOTPEHHOM OTOBOPOM O
BBIOJIHEHUM paboThl  (OKa3aHMM YCIYrM), MOTLyT OBITb COCTaBJIE€HBl TBepHas WU
npuOim3uTeNbHAsS cMeTa 00 KanbKymsanus. CocTaBIeHHe TaKOW CMETHI JIN0O0 KabKYJSIUH 110
TpeOOBaHUIO NOTPEOUTENSI MM UCTIOHUTEIIS ABJSIETCS 00s13aTEIbHBIM.

2. VlcrionmHUTENh HE BIIPaBe MOTPEOOBATh YBEIMYCHHUS TBEPAOH CMETHI, a IIOTPEOUTENb — ee
YMEHBIICHUS, B TOM YHCJE M B Cllyyae, KOIJla B MOMEHT 3aKJIIOYEHHUs JJOrOBOpPA UCKIIIOYAIach
BO3MOXXHOCTb TPEAYCMOTPETh IOJHBI 00bEM MOUIEKAIIKUX BBIIOJHEHUIO paboT (OKa3aHUIO
YCIIYT) WIX HEOOXOAUMBIX JUIsl 3TOI'0 PACXOA0B, €CIM HHOE HE YCTaHOBJIEHO HACTOSIEH cTaThel,
a TaKKe 3aKOHAMU U HOPMaTUBHBIMU ITpaBoBbIMU akTamu lIpesunenta Pecnydonuku benapycs.

3. Ilpu cymecTBeHHOM BO3pAacTaHMKM CTOMMOCTH MAaTepUalioB U 000PYAOBaHMs, KOTOpHIE
JIOJDKHBI OBITH MPEIOCTABICHBI HCIIOJNHUTENIEM, a TAaK)KEe OKa3bIBAEMBIX €My TPETHHUMH JIUIIAMU
yCIIyT, KOTOPbIE HEJb3sl ObUIO MPEIYyCMOTPETh MPH 3aKIIOUYEHUU J10T0BOPA, UCIIOJIHUTENb UMEET
paBo MOTPeOOBaTh YBEIMYEHHUs YCTAHOBJIIEHHON TBEpPAOW CMETHI, a MPU OTKa3e MOTpeOUTeNs
BBINOJIHUTH 3TO TPEOOBaHUE — PACTOPKEHUS JJOTOBOPA B CY1I€0HOM MOPSIKE.

4. Eciiu BO3HHMKJIA HEOOXOAMMOCTh B MPOBEACHUU JIOTOJHUTEIBHBIX paboT (OKa3aHUH
JIOTIOJTHUTEBHBIX YCIYTr) U MO 3TOW NMPUYMHE CYIIECTBEHHO MPEBBIMACTCS MPUOIU3UTEIbHAS
CMeTa, WCIOJIHUTEIb OO0S3aH CBOEBPEMEHHO B NMHCHMEHHOH (opMe mpeaynpeauTrb 00 3ToM
notpedutens. Ecnu norpeGutens He Jal corjacus Ha MpeBbIlIeHne NPUOIU3UTEIbHON CMETHI, OH
BIIPaBE€ PACTOPTHYTH IOTOBOp. B 3TOM ciyyae MCHOMHUTENb MOXKET NOTPEOOBATh OT HETO IJIaTy
3a BBINOJIHEHHYIO 4acTh paboTHI.

HcnonHuTenb, CBOEBPEMEHHO HE MPENyNpeauBIINN MOTPeOUTENsI O HEOOXOAUMOCTH
IPEBBIILIECHHS TPUOIN3UTENLHONW CMETHI, 00s13aH BBIITOJHUTD JOTOBOP, COXPAHsIs MIPABO HA OIUIATY
paboTsl (ycayru) B mipeiesiax mpuOIU3UTEIIbHON CMETHI.

Cratbs 35. BeinoiHeHne padoTsbl (0ka3aHHe yCIyTH) U3 MaTepUaIa HCIOJTHHUTEIS

1. UcnioauTens 00s3aH BBIIOJHUTH pa0oTy (0Ka3aTh YCIYTY), ONMPEAEIEHHYIO I0OTOBOPOM
O BBITIOJTHEHUH padOThI (OKa3aHWU YCIYTH), U3 CBOETO MaTepHalia 1 CBOMUMHU CPEJCTBAMH, €CIH
MHOE HE YCTAaHOBJICHO IOTOBOPOM.

HcnomHuTeNnb, MpeI0CTaBUBIINNA MaTeprai JIsl BHIIOTHEHUS! pa0OThI (OKa3aHUs YCIyTH),
OTBEYAET 3a €ro HaJyIeXkalee KadyecTBO IO MPaBHJIaM OTBETCTBEHHOCTH TPOJABIA 32 TOBAPHI
Ha/JIeXKAIEro KayecTna.

2. Matepuan UCTHOJHUTENS OIUTAYUBACTCS IMOTPEOUTENIEM IMPH 3aKIFOYCHUH YKa3aHHOTO
JIOTOBOpa TOJHOCTBIO WJIH B pa3Mepe, OMpPENeJICHHOM JOrOBOPOM O BBHIMOJTHEHHH PabOTHI
(OKazaHUM YCIYTH), C YCJIOBHEM OKOHYATEIHHOTO pacueTa NpU IOIYYeHUH MOTpeOuTenemM



pe3ynbTaTa BBIMOJIHEHHOW HCHOJHHUTENEM paboThl (OKa3aHHOM YCIyrH), €cid MHOW MOPSAOK
pacyeToB 3a MaTepUall UCIOJHUTEIS HE IIPEyCMOTPEH COIIAIIEHUEM CTOPOH.

3. B cnyuasx, mpeaycMOTPEHHBIX JOTOBOPOM O BBHITIOJIHEHUH PaOOTHI (OKa3aHUU YCIYTH),
MaTepHal MOKET ObITh IIPEJOCTaBIIEH HUCHOJIHUTENEM NoTpedutento B kpeaut. [locnenyromee
U3MEHEHHE 1IeHBl MaTepHasa, MPeaoCTaBICHHOIO UCIIOMHUTEIEM B KPEAUT, HE BIICUET 32 COOOU
nepepacuera.

4. Marepuai UCHIOJTHUTEINS M HEOOXOAUMBIE /TSl BBIMOJIHEHUS! paboThl (OKa3aHUS yCIIYTH)
TEXHUYECKHUE CPEJICTBA, MHCTPYMEHTHI M Ipouee JOCTABIAIOTCS K MECTY BBITOJHEHHs paOOThI
(OKa3aHusl YCIyru) UCIIOJHUTEIEM, €CJIM MHOE HE TTPEIYCMOTPEHO JOTOBOPOM.

Crarbs 36. BoinosiHeHue padoThl (OKa3aHUe YCJIYIrd) U3 MaTepuasa (¢ Belblo)
norpedouTeNst

1. Ecnu BeImonHeHue paOoThl (OKa3aHWE YCIYTH) OCYIIECTBIISETCS MOJHOCTBIO WU
YaCTHUYHO U3 MaTepHalia (C BEIbI0) MOTPEOUTENS], HCIIOJHUTEIb OTBEYAET 32 COXPAHHOCTH 3TOTO
MaTepuaia (BeUy) i BKOHOMHOE U PacueTIMBOE €ro HUCIOIb30BaHHE.

2.B noroBope O BHIMOTHCHWH pabOThl (OKa3aHWUU YCIYTHM) WM HHOM JIOKYMEHTE,
MOATBEPXKIAOMEM (DaKT BBIMOJTHEHUS pa0OTHI (OKa3aHUS YCIYru), AOJKHBI OBITH YKa3aHbI
TOYHOE HAMMEHOBAHME, OIMCAaHWE W IIeHa MaTepuaia (BELIH) MOTPeOUTEINs, OoInpenenseMble
COTJIAIlIEHUEM CTOPOH.

3. UcnionauTens 00s13aH:

3.1. npexynpenuTs MOTpEOUTENS O HEMPUTOJHOCTH WM HEA0OPOKAYEeCTBEHHOCTH
HepeaanHoro MoTpeduTeneM MaTepuaa (Beum);

3.2. mpeACTaBUTh OTYET 00 U3PACXOJI0BAaHUU MaTepuaia U BO3BPATUTh €r0 OCTAaTOK JINOO C
coryiacusi moTpeOuTeNsi YMEHBIIUTH [IEHY (CMETY) padOThI C YU€TOM CTOMMOCTH OCTAaBIIEroCs Y
WCIIOJTHUTEIIS HEUCIIOIB30BAHHOTO MaTepHara.

4. B ciiydae 1oJIHOM WM YaCTUYHOM yTpaThl (MOBPEKAEHUS ) MaTepuaa (Beln ), IPUHATOTO
OT MOTpeOuTelNs, UCHOTHUTENIb 00s3aH B TPEXJHEBHBI CPOK 3aMEHUTh €ro OJHOPOIHBIM
MaTepHaoM (BEUIbI0) aHAJIOTHYHOTO Ka4eCTBA U TI0 JKEJIAHUIO MTOTPEOUTEISI M3TOTOBUTH U3JIENINE
U3 OJTHOPOJIHOTO MaTepuaa (BeIllr) B COrNIaCOBAaHHBIN CPOK, a MPH HEBO3MOXKHOCTH — BO3MECTUTH
NOTPEOUTENIO IBYKPaTHYIO LIEHY yTPau€HHOTO (IIOBPEXIAEHHOIr0) MaTepuaina (BELH), a Takke
pacxo/ibl, MIOHECEHHBIE TIOTPEOUTETEM.

5. llena yrpaueHHOTO (OBPEKIECHHOTO) MaTepraa (BEIIH) OMPeIesseTCs UCXO0I U3 LIEHBI
MaTtepHaia (Belu), CylecTBOBABILEH B TOM MeCTe, B KOTOPOM TpeOoBaHHE MOTPEOUTENS JOIKHO
OBITh YZOBJIETBOPEHO HCIOJHHUTENEM, B JIEHb J0OPOBOJBHOTO Y/IOBJIETBOPEHHUS TaKOIO
TpeOOBaHUS WM B JIeHb BbIHECEHHs CyJeOHOro pelleHus, eciu TpeOoBaHHE MOTpeOUTeNs
JI0OPOBOJIBHO HE OBLIO YJIOBIETBOPEHO.

6. McrionHuTens 0CBOOOXKIAETCSl OT OTBETCTBEHHOCTH 32 MOJIHYIO WM YaCTUYHYIO YTpaTy
(moBpexxJeHue) marepuana (Belld), HNPUHITOIO MM OT MOTPEOUTENs, €CIu JOKaXeT, YTO
noTpeOuTeNns ObUI MpEenyNnpekIeH UM 00 OCOOBIX CBOWCTBaX M XapaKTEpPUCTHKAX MaTepuana
(Bemiu), KOTOpbIE MOTYT TIOBJIEYb 3a COOOM €ro MOJIHYIO UM YACTHYHYIO yTpaTy (TIOBPEXKIECHUE).

HcnonHuTeNnp He 0CBOOOXKIAeTCs OT OTBETCTBEHHOCTH B TOM CIIydyae, €Cl YPOBEHb €ro
HAyYHBIX U TEXHUYECKHX 3HAHUI HE MO3BOJIUJ BBIIBUTH OCOOBIE CBOWMCTBA M XapaKTEPUCTHKHU
MaTepuana (BeIu).

Crartbs 37. O0s13aHHOCTb UCIIOJIHUTEIA HH(POPMUPOBATH NOTPeOUTEISA 00
00CTOATEJILCTBAX, KOTOPbIE MOTYT MOBJIHUATH HA KAYeCTBO
BbINOJIHAEMOM padoThl (0Ka3bIBAEMOM YCJIYIrH) UJIM MOBJIEYD 32 c000i
HEBO3MOKHOCTh €€ 3aBepIIeHHs B CPOK

1. Ucnonnutens 00si3aH CBOEBPEMEHHO B MHUCbMEHHOM (opMe HHPOPMUPOBATH
noTpeOUTeNss O TOM, YTO COOJIOZACHHME YKa3aHUM NOTpeOUTENss W MHBIE OOCTOSTEIbCTBA,



3aBUCSIINE OT MOTPEOUTENS, MOTYT CHH3UTh KadeCTBO BBIMOJIHAEMON PabOTHl (OKa3bIBaeMOM
YCIIYTH) WIX TIOBJIEYb 32 CO00I HEBO3MOYKHOCTh €€ 3aBEPIICHHUS B CPOK.

2. Eciu motpeburenb, HECMOTPS Ha CBOCBPEMEHHOE W 00OCHOBaHHOE WMH()OPMHPOBAHHE
UCTIOJTHUTEIIEM, B COTJIACOBAHHBIM CPOK HE 3aMEHHUT HENPUTOIHBIA WM He0OpOKayeCTBEHHBIN
MaTepuai, He U3MEHHUT YKa3aHHs O CIIOCOOE BBIMOJHEHUS PabOThI (OKa3aHUs YCIyTH) JHOO HE
YCTPaHUT HWHBIE OOCTOSTEIHCTBA, KOTOPHIE MOTYT CHU3UTh KA4eCTBO BBIMOJHAEMOW pPaOOTHI
(OKa3bpIBa€MOI YCIIYTH), HCIIOJHUTEIh BIPABE PACTOPTHYTH JIOTOBOP O BBIMOJHEHUU PAOOTHI
(oxazaHWM yCIIyTH) U TOTPeOOBaTh BO3MEUICHUS IPUYMHEHHBIX €My YOBITKOB.

Cratbs 38. Ilopsiiok pacueToB 3a BHIOJHEHHYIO Pa0oTy (0Ka3aHHYIO YCJIYTY)

1. ITopsanok pacyeroB 3a BBIIOJIHEHHYIO pPa0OTy (OKa3aHHYIO YCIYry) OIpelessercs
JIOTOBOPOM MEXK]Ty TOTPEOUTENIEM U NCTIOTHUTEIIEM.

2. [Torpebutens 00s3aH OMJIATUTH BHIMOJHEHHYIO UCIIOJIHUTEIIEM B TIOJTHOM 00beMe padoTy
(OKa3aHHYIO YCIIYTY) MOCIE ee MpuHATUA oTpedurenem. [lotpeduTens BIpaBe OMIATUTH padoTy
(ycnyry) npu 3akIr04E€HUH JOTOBOPA NOJHOCTBIO UM ITyTEM BbIJAUU aBAHCA.

Cratbs 38, [IpaBo nmorpeGuTe/Isi HA OJIHOCTOPOHHHUIA 0TKA3 OT MCIOJIHEHHS 10T0BOPA

0 BBINOJIHEHUH PadoThI (OKA3aHUH YCJIYTH)

1. IlorpeOuTens BripaBe B OTHOCTOPOHHEM MOPSIIKE OTKA3aThCs OT UCIIOJHEHHUS I0I0BOPA O
BBINOJIHEHUH pabOThl (OKa3aHUM YCIIYTH) NPU YCIOBUHU OIUIATHI MCIOJHUTENIO (aKTHUECKU
MIOHECEHHBIX UM PacX0/I0B, €CIIM UHOE HE MIPETYCMOTPEHO 3aKOHOAATEIbCTBOM.

2.B cinydae, ecnu JEHEXHas CyMMa, yIUIau€HHass NOTpeOMTerIeM 10 JO0roBOpy O
BBINIOJTHEHUM pabOThl (OKa3aHUU YCIYrH), OT UCIIOJIHEHHUS KOTOPOTO MOTPEOUTENb OTKa3alcs,
IpeBbIIAeT (aKTUUECKU TOHECEHHBIE HCIIOIHUTENIEM PacXo/ibl Ha UCIIOJIHEHHE TAKOTr0 I0r0BOpa,
UCTIOJIHUTENb 0053aH BEPHYTh MOTPEOUTENIO YIJIAYEHHYIO MM IO JIOTOBOPY O BBITIOJIHEHUU
paboThl (OKa3aHUU YCIYIM) JEHEKHYI0 CYMMY 32 BBIYETOM (DaKTHUECKH [TOHECEHHbIX
UCIIOJIHUTEJIEM pacxolOB B TEYEHHME UEThIpHAAIATH JHEH CO JHSA [peabsBICHUS
COOTBETCTBYIOLIETO TPeOOBaHUS, €CIIM MEHBIINN CPOK HE IPEIYCMOTPEH TAKUM JJOTOBOPOM.

3. 3a HapylIeHUe CPOKa, MPETYCMOTPEHHOTO MTyHKTOM 2 HACTOALICH CTAThH, UCIIOTHHUTEIb
yIJIaunuBaeT NOTPEOUTENIO 3a KaX /bl IeHb IPOCPOUYKU HEYCTOHKY B pa3Mepe OJIHOTO MPOLEHTa
LIEHbl BBIMOJIHEHUs] paboThl (OKa3aHUsS YCIYTHM), a €CIM LI€Ha BBINOJIHEHUs paOoThl (OKa3aHUs
yCIYrH) AOTOBOPOM O BBHIMOJHEHUHM paboThl (OKa3aHUM YCIYrH) HE ONpeiesieHa, — B pa3Mepe
OJIHOTO MpOIIeHTa o01Iel LeHbl 3aKa3a. JJoroBopoM O BBIMOJIHEHUH PaOOTHI (OKa3aHUU YCIIYTH)
MEXIy TMOTpeOUTeNeM M HCIOJHHUTEIEM MOXKET OBITh YCTAHOBJEH OoJsiee BBICOKUIN pa3mep
HEYCTOWKH.

Crarbs 39. IIpaBusia ObITOBOT0 M MHBIX BUI0B 00CJIy;KMBaHUS NMOTpeOuTe el

[TpaBuiia OBITOBOTO U MHBIX BUJOB 00CTYXKUBAaHUS OTpeOUTENEH (BBITOTHEHUS OTIEIbHBIX
BUJIOB pa0oT, OKa3aHMs OTJIENbHBIX BUAOB yCIyr) yrBepxkaatotcs I[IpaBurensctBom PecryOmnku
benapycs, ecnu unoe He yctanosieHo [Ipesugentom Peciy6nuku benapycs.

Cratbs 40. PeryiupoBanue BbINOJHEHUs OTACIbHBIX BUI0B padoT (0Ka3aHuA
OT/IeJIbHBIX BUJOB YCJIYT)

OcCo0eHHOCTH B3aMMOOTHOIIEHUH MOTpeOuTeNeil M HCHONHUTENEeH 1Mo J0roBopaM o
BBIMIOJTHEHUH paboT (OKa3aHUM YCIIYT), IO CBOEMY XapakTepy He MOJNaJalolluX MoJ JAelcTBHE
HACTOSALIEH IIaBbI, a TAKXKE MOCIIEACTBUS HEUCIIOIHEHNS UJIM HEHAJIEKAILEr 0 UCIIOJIHEHU S TAKUX
JIOTOBOPOB OIPEEIAIOTCS 3aKOHOAATEIbCTBOM.

I'’IABA 5
IF'OCYAAPCTBEHHAS 3AILIMTA ITPAB IOTPEBUTEJIA



Cratbs 41. I'ocynapcTBeHHbIE OPraHbl, HHbIE TOCY/IapCTBEeHHbIC OPraHU3aliu,
OCYIIECTBJISIIOLIME 3AIUTY NPaB NoTpeduTeIei

['ocymapcTBeHHBIE OpraHbl, MHbBIE TOCYJIAPCTBEHHBIC OpPraHU3aLMH, OCYIIECTBISIOLINE
3alIMTy MIPaB MOTPEOUTENEH B MpeesiaX MOJTHOMOYHUH, TPEyCMOTPEHHBIX 3aKOHOAATEIICTBOM:

paccMaTpuBalOT OOpalleHus] TOTpeOUuTeIei B COOTBETCTBUU C 3aKOHOJATEILCTBOM 00
00palIeHUsIX TPaXIaH U IOPUINICCKUX JTHII,

OCYLICCTBIISIIOT WMH(QOPMUPOBAHUE TOTPEOUTENCH IO BOIMPOCAM, OTHOCSIIUMCS K HX
KOMIIETEHIIMH B 00JIACTH 3aIUTHI IPaB MOTPEOUTENCH;

COTJIaCOBBIBAIOT ¢ MUHUCTEPCTBOM AHTUMOHOIIOJIBHOIO PEryJupOBaHUs U TOPTOBIHU
PecniyOonmuku benapych MpOeKThI HOPMATHUBHBIX IPABOBBIX aKTOB IO BOIPOCAM 3alIWTHI IpaB
noTpeduTenei;

NPEJOCTABISIOT B MpeJesiaX CBOCH KOMIETEHIMH B MUHHCTEPCTBO aHTUMOHOIIOJIEHOTO
perynupoBanuss u ToproBiu PecnyOnuku bemapych mo ero 3ampocam HH(GOpPMALHUIO O
MOCTYIMUBIIMX OOpAIIEHUSIX TOTPEOUTENCH U HHYIO HH()OPMAITHIO;

MNPpUHHUMAIOT B MpPCACIax cBOeH KOMIICTCHIIMKM HMHBIC MCEPBI B MLCJIAX 3alllUThl IIpaB
noTpeOUTENEH, TPEAYCMOTPEHHBIC 3aKOHOIATEIIBCTBOM.

Crarbs 42. [lonHoMounss MUHHCTEPCTBA AHTUMOHONOJIBHOTO PeryJIMpPOBaHUS H
Topros;u Pecmy0smkn Besapych B 00/1aCTH 321U THI IPaB
norpeduresei

1. MuHuCTEpPCTBO AaHTUMOHOIIOJIBHOTO PETYIMPOBaHUs U Toprosiu Pecybnuku benapycs:

1.1. HanpaBiseT NpeIOKEHHUSI B OPTaHbl TOCYJapCTBEHHOIO YIIPaBJIEHUsI 00 OTMEHE WU
U3MEHEHUHU IPUHATHIX UMM HOPMAaTUBHBIX IPABOBBIX aKTOB, IPOTUBOPEYALUX 3aKOHOIATEILCTBY
0 3aIlUTe TPaB MOTPEOUTEIEH;

1.1'. KoOpAMHUpYEeT —JeATEeNbHOCTh  PEeCMyOJMKAHCKMX —OPraHOB — IOCYJApCTBEHHOIO
yIIpaBJICHUS, MHBIX TOCYJApCTBEHHBIX OpraHU3aluii, mogunHeHHbIX [IpaBurenscTBy PecyOonuku
benapych, MECTHBIX MCIOJHUTEIBHBIX U PACHOPSAUTENIBHBIX OPraHOB B 00JIACTH 3alllUTHl IPaB
noTpeOuTene;

1.2. HampaBnsieT ~ MpeNNUCaHMs ~ W3TOTOBUTENsAM  (MpoJaBLiaM,  IOCTaBILUKaM,
NPECTaBUTEISIM, UCTIOJTHUTENSIM, PEMOHTHBIM OPTaHU3AIHsIM) O TPEKpAIIeHUH HapyIICHHI TIpaB
noTpeduTenei;

1.3. mpu BBISBICHUM CITy4aeB peallM3aliud MOTPeOUTENsIM TOBapoB (padoT, yciyr) Oe3
IpPEeOCTaBIeHUs] HEOOXOIUMONW M JTOCTOBEpHOM HH(pOpMAIMU, WIM C HMCTEKIIMMU CPOKaMHU
TOJTHOCTHU U (WJIN) CPOKaAMH XPAaHEHUs1, CPOKAMH CITYKObI TOBApOB (pe3ysbTaToB pabOThI), Ui 6€3
yKa3aHHUd TaKUX CPOKOB, €CIM HX YCTAaHOBJIEHHE O0S3aTeNbHO, HAMpPAaBIsSET MPeANnuCaHus
U3rOTOBUTCIIAM (nponaBuaM, nocraBIIMKaM, MNPCACTABUTCIIAM, HCIIOJIHUTCIIAM, PEMOHTHBIM
OpTraHU3aIMsaM) O MPUOCTAHOBJICHUH MPOU3BOACTBA U (UJIH) pealn3aluu MOTPEOUTENSIM TaKUX
TOBapoB (paboT, yciayr) Tu00 0 MpeKpalleHny peaTn3alii MoTpeOUTeNsIM TaKUX TOBapoB (pador,
YCIIyT) 10 YCTPaHEeHUsI JOMYIICHHBIX HApYIICHHUIA;

1.4. nanpaBnsieT Marepualibl B OpraHbl, YHNOJHOMOYEHHBIE COCTABJIATH IPOTOKOJBI 00
aIMUHHUCTPATUBHBIX MPABOHAPYIIEHUAX U (WIM) BO30YXKAAaTh YTOJIOBHBIE Jiela MO MpU3HAKaM
NPECTYIUIEHUH, CBA3aHHBIX C HAapYyIIEHUEM IMPEIyCMOTPEHHBIX HACTOSAIIMM 3aKOHOM IIpaB
noTpeduTens, Ipu OOHAPYKEHUU CBEIECHUH, YKA3bIBAIOMIMX HA MPU3HAKU aIMUHUCTPATUBHOTO
MIPaBOHAPYIIEHUS WU TPECTYIJICHUS, CBSI3aHHBIX C HAPYLIEHUEM MpaB NOTpeOUTeNs;

1.5. umeer mpaBo oOpamarbcs B CyJ C MCKOM O 3aIUTE MpaB HEONPEAETICHHOTO Kpyra
noTpeOuTenel B ciayyae HapylIeHUs MpaB MOTpeOuTeneit;

1.6. HanpaBIIsieT MaTepUaNbl O HAPYIICHUU TIPaB MOTPEOUTENs B TOCYIAPCTBEHHBIN OpraH
WJIM WHYIO TOCYJAPCTBEHHYIO OpTaHU3AIMIO, BBIIABIINE CIIEIUATBHBIE pa3pelieHus (JTUIEH3HH)
au00 WHBIE pa3pelIuTeNbHble JOKYMEHTHl Ha OCYILECTBJIEHHE COOTBETCTBYIOIIETO BHUAA
NEeSITeTbHOCTH, JUISI PEUICHUsT BOMPOCa O TMPHOCTAHOBIICHUH, MPEKpAIIEHUH IEHCTBUS TaKUX
JIOKYMEHTOB JIN00 00 UX aHHYJIMPOBAHUU (OT3BIBE);



1.7. ocymiecTBisieT pa3bsCHEHHE BOIIPOCOB IPUMEHEHMsI HACTOSILErO0 3aKOHa W HHOTO
3aKOHOJATEIbCTBA O 3aLIUTE MPaB MOTPEOUTENEH;

1.8. ocymiecTBisier WHBIE TIpaBa IO 3alIUTE IpaB HOTPEOUTENCH, NpenyCMOTPEHHBIE
3aKOHOJATEIbCTBOM.

2. JlomxHOCTHBIE NUIla MUHUCTEPCTBA aHTHMMOHOIIOJBHOTO PETYJIMPOBAHUS U TOPTOBIU
Pecny6nuku benapych npu UCIIOTHEHUH CBOMX JIOJDKHOCTHBIX 00513aHHOCTEH B 00J1aCTH 3aILUThI
npaB MoOTpeduTeNell MMEIOT MPaBO B YCTAHOBIEHHOM IOPSIKE OECIPENATCTBEHHO MOCEHIATh
roCyJapCTBEHHbIE OpraHbl U HHbIE OPraHU3aLMH, a TAKKE UHIUBHUyaIbHbBIX IPEAIpUHUMATEIICH
C YUETOM PEKHUMa X PabOTHI.

3. 'ocynapcTBeHHble OpraHbl M MHbIE OpraHu3allld, a TakXke WHAWBUIYyaJIbHbIE
npeanpuHIMAaTENN 00s3aHbl 10 TpeOoBaHNI0 MUHHCTEPCTBA AaHTUMOHOIIOJIBLHOTO PETYIMPOBAHUS
u Ttoproau PecnyOnuku benapyck npenoctaBiATe MHPOpPMALKIO, HEOOXOIUMYHO s
OCYILIECTBJIEHUS 3TUM MUHUCTEPCTBOM IIOJTHOMOYM, IPEYCMOTPEHHBIX HACTOSALIUM 3aKOHOM.

4. Pemienuss 0 3amuTe MpaB  MoTpeduTens, NpuUHUMaeMble  MUHHCTEpCTBOM
AHTUMOHOIIOJBHOTO PEryIuMpoBaHuss U ToproBiau PecnyOmuku benapyce B mpenenax cBoeit
KOMIIETEHIIUH, SIBJIAIOTCS 00sA3aTeNbHBIMM JJIsl BCEX TIOCYAApPCTBEHHBIX OpPraHoB, JIpYTux
OpraHu3alil, *HAWBUIYAIBHBIX MPEAPUHAMATENCH U MHBIX (U3NIECKUX JTUIL.

Cratbs 43. [lo1THOMOYMS MEeCTHBIX UCIIOJHUTEIbHBIX H PACTIOPS/ANTEILHBIX OPTraHOB
B 00J1aCTH 3allIMTHI IPaB NoTpeduTeei

1. B mensx 3amuTsl IpaB noTpeduTesneil MECTHbIE UCIIOJHUTEIbHBIE U PACIIOPAAUTEIbHbIC
OpraHbl 00sI3aHbIL:

paccmaTpuBaTh OOpaleHHs: NoTpeOuTeneil B COOTBETCTBHM C 3aKOHOJATEIBCTBOM 00
00palIeHUsIX TPaXIaH 1 IOPUINICCKUX JIHII,

OpPraHU30BBIBaTh pPa3bsCHEHHE 3aKOHOJATENbCTBA U KOHCYJIbTHPOBATH HACEJIEHHE IIO
BOIIPOCAM 3aIIUTHI IPaB NOTPEOUTETCH;

IPY BBISIBIEHUH TOBApOB (paboT, yclIyr) HEHAAJIEKAIIero KauecTBa, a TakXKe ONacHbIX IS
KU3HH, 370pPOBbS, HACIICACTBEHHOCTH, HMYIIECTBA MOTPEOUTENST M OKpYXaromel cpessl
He3aMeJUIMTEIbHO U3BEIaTh 00 TOM PeciyOJMKaHCKUE OpraHbl TOCY1apCTBEHHOTO YIIPaBJIEHUS
(MX TeppUTOpHAIHHBIE OPTaHbI) B COOTBETCTBUH C UX KOMIIETCHIIHEH;

HaMpaBJIATh MPEINUCAHNS U3TOTOBUTENAM (TIPOJaBIaM, MOCTABIIMKAM, MPEICTABUTEISIM,
UCTIOJTHUTEIISIM, PEMOHTHBIM OpTraHH3aIHsIM) O TIPEKPAICHUH HapyIIeHUI IpaB OTPEeOUTENeH;

OpU BBIABICHUHM CIIy4yaeB pealu3allid MoTpeOuTensiM ToBapoB (pabot, yciyr) 0e3
IPEJOCTaBICHUS] HEOOXOIUMOW W JIOCTOBEPHOW WH(GOpPMAIMH, WIH C HMCTEKIIMMU CPOKaMHU
TOJTHOCTH U (WJIN) CPOKAMH XpaHEHUs1, CPOKAMH CITY>KObl TOBApOB (Pe3yIbTaToB pabOThI), Win 0e3
yKa3aHUsl TaKUX CPOKOB, €CIM WX YCTAaHOBJIIGHHWE OO0S3aTEIbHO, HAIPABISTH IPEANACAHHS
U3rOTOBUTENSAM (ITPOAABIIaM, IOCTABIIMKAM, IPEICTABUTEISIM, HCIOJHUTEISIM, PEMOHTHBIM
OpraHM3alysaM) O MPUOCTAHOBJICHUU MPOU3BOACTBA U (MJIM) pealu3aluu MOTPEOUTENAM TaKUX
TOBapoB (paboT, yciIyr) 1100 0 MpeKpalleH!H peann3anun MoTpeOUTeNIsIM TakKUX ToBapoB (padoT,
YCIIYT) 710 YCTpaHEHHsI JOMYIIEHHBIX HapyIICHHI;

HalpaB/ATh MaTepualibl B OpraHbl, YIOJIHOMOYEHHBIE COCTaBJIATH IPOTOKOJBI 00
aJMMHHMCTPATUBHBIX MPAaBOHAPYIIEHUSAX W (WIM) BO30YXKJaTh YrOJIOBHBIE Jiela MO IpU3HAKaAM
NPECTYIUIEHUH, CBSI3aHHBIX C HapylIEHHEeM IpeIyCMOTPEHHbIX HACTOSAIIMM 3aKOHOM IIpaB
noTpPeOUTENsI, TP OOHAPYKEHUH CBEJCHHM, YKAa3bIBAIONINX HA MPU3HAKUA aJMHHUCTPATHBHOTO
PaBOHAPYUICHUS WIN TPECTYIUICHHs, CBA3aHHBIX C HApYLIEHHEM IIpaB NOTPEOUTES;

o0paImaTbes B CyJl C HICKOM O 3aIIUTe TPaB MOTPEOUTEIS;

OCYILECTBIIATh HMHBbIE (QYHKIUH IO 3alIUTe TMpaB NOTpeOHTeNel, NpeayCMOTpEeHHBIE
3aKOHO/IATEIHCTBOM.

2. Opranuzanuy, UHAUBUyalbHbIE IPeNPUHUMATEIHN 00s13aHbI IO TPEOOBAHUIO MECTHBIX
UCTIOTHUTENIEHBIX M PACIIOPSAUTEIBHBIX OPTaHOB MPEIOCTABIATH HHPOPMAIIUIO, HEOOXOTIMYIO
UM JUJIS PACCMOTpPEHUs1 0OpallieHnii moTpeduTenel, HHbIX rpaX/IaH U OpraHU3alHii 10 BOIpocam
3alIMTHI TIPaB MOTPEOUTENEH B COOTBETCTBUU € 3aKOHOIATEILCTBOM 00 OOpaIeHHsIX TpaxaaH u



IOPUAMYECKUX JIML, a TaKXKe AJI1 PearupoBaHUs Ha KPUTHUECKHUE MaTepUasbl 10 BOIpPOCaM
3allUThl IpaB TMOTpeOHUTENeH B TOCYIapCTBEHHBIX CPEICTBaX MAaccOBOM HHGpopManuu, 3a
UCKJTIOUEHHEeM MH(POPMALINH, pacipOCTpaHEHHE U (W) TPEAOCTaBICHHE KOTOPOil OTpaHUYCHO.

3. MecTHBIi HCHOJHUTENbHBIM M pPacHOpsAUTENbHBIA OpraH OHpelenseT B IITare B
npesenax yCTAaHOBJIEHHOM YHMCIEHHOCTH pPabOTHUKA, OCYIIECTBIISIIOIIET0 KOOPIMHALUIO
JeSITeIbHOCTH CTPYKTYPHBIX 110/Ipa3AeIeHU MECTHOI'O UCIIOJIHUTEIBHOIO U PACHIOPSIAUTEILHOTO
OpraHa I10 BOIIPOCaM 3aIllUThI IIPaB MOTpeOHUTeNel, a TakkKe 00eCIIeUNBAIOLIEI0 OCYIIIECTBICHUE
MECTHBIM HCIIOJIHUTENBHBIM U PACHOPSIUTEIbHBIM OpPraHoM (YHKIMH, NpPeayCMOTPEHHBIX
IIYHKTOM | HacTosiIel CTaTby.

Crarba 44. CyneOHas 3a1uMTa NpaB noTpeduTeiei

1. 3ammTa npaB moTpeduTeNnel B CyaeOHOM MOPSIKE OCYIIECTBISIETCS B COOTBETCTBUU C
3aKOHO/ATEIbHBIMU aKTaMHU.

2. Ilpu ynoBIETBOPEHHM HCKa, CBS3aHHOTO C HAPYIICHWEM IpaB MOTPEeOUTEINs, eciu C
MCKOBBIM 3asIBJICHUEM O 3all[UTe MpaB MOTPEOUTENS BBHICTYNAIOT MECTHBII HMCIOIHUTENIbHBIN U
pactopsANTENBHBIN OPTaH WK O0IIECTBEHHOE 00BEIMHEHHIE IOTPEOUTENCH, Cy T B3bICKUBALT 32
HEcOOMI0IeHHE JTOOPOBOJBLHOTO TOPSAKA YIOBJICTBOPEHHS TpeOOBaHHWM moOTpeduTens ¢
U3roToBUTENs  (IpOJNaBIa, IMOCTABUIMKA, MPEACTABUTENS,  HCIIOJHUTENSA, PEMOHTHOU
OpraHM3alii) B MECTHBIH OIOJDKET MO MECTy pacCMOTpeHHs HucKa mrTpad B pa3Mepe cTa
MPOIIEHTOB CYMMBI, TPUCYKACHHOW CYJJOM B TI0JIb3y OTPEOUTEIIS.

Eciu ¢ uckom B 3amury mpaB MOTpeOHUTENs BHICTYHAeT OOIIECTBEHHOE OObEIWHEHUE
noTpeOuTeNeH, yka3aHHOMY O0bEIMHEHHUIO TIEPEUNCIIICTCS IECATh MPOIEHTOB CYMMBI mTpada.

3. [Ipu ynoBneTBOpEHUH HCKa, CBSI3AHHOTO C HApyIIEHHWEM IpaB HEOMPEIEICEHHOTO Kpyra
noTpeduTeneif, cya oOs3bIBaeT W3rOTOBUTENS (MPOJABIA, IIOCTABINUKA, MPEICTABUTEI,
WCIIOJTHUTEISl, PEMOHTHYIO OPTaHM3AIIHMIO) TOBECTH 10 CBEJCHHS NOTpeOUTENel pelieHre cya B
OTIpeNIeICHHBIN CPOK Yepe3 CPEeCTBa MACCOBOM MH(GOPMAIIMU HIIK HHBIM CIIOCOOOM.

Cratps 45. O0:xaj10BaHMe NPEINUCAHNH M PelIeHUi YIIOJTHOMOYEHHBIX
rocyJ1apCcTBEeHHbIX OPIraHOB M0 3alUTe MPaB NOTPeOuTe A

1. M3roroButenu (ImpoAaBLbl, NOCTaBIIUKH, MPEACTABUTEIN, WUCHOIHUTENN, PEMOHTHBIE
OpraHM3alii) BIIpaBe OoOpauarbcsi B CyJI C 3asABJICHUEM O NPU3HAHUU HEIEHCTBUTEIbHBIMU
MIOJIHOCTBIO WJIM YaCTUYHO MPEANMCAHUNA M PpEUICHWH, HE SBISIONIMXCS HOPMATHBHBIMU
IPABOBBIMU  aKTaMH, MUHHUCTEPCTBA AHTHMOHOIIOJNBHOTO PEryJIUpOBaHUs W  TOPTOBIU
Pecny6nuku benapych 1 MHBIX TOCYJapCTBEHHBIX OPTaHOB, OCYIECTBISIOLIMX FOCYIapCTBEHHYIO
3allUTy MpaB NOTpeOuTeNel B peeaax CBOe KOMIIETEHIUH.

2. O0xanoBaHue B YCTAaHOBJIIEHHOM TIOpSIKE NPEANHUCAHUM M pPElIeHud B CPOKH,
IIPElyCMOTPEHHBIE 3aKOHOIaTEILCTBOM, IPUOCTAHABIMBAET UX UCIIOJHEHHE.

I')IABA 6
OBLIECTBEHHAASA 3AIIIUTA ITPAB ITIOTPEBUTEJIA

Cratbs 46. IIpaBo norpeduTesieil Ha co31aHue 001eCTBEHHBIX 00beINHEHUI
norpeduresei

[Torpeburenu BhpaBe OOBEAWHITHCS Ha JOOPOBOJILHONH OCHOBE B OOIIECTBEHHBIE
00beIMHEHUSI TTOTpeOuTeNel, KOTOPhIE OCYIIECTBIISIIOT CBOIO JEATEIHLHOCTh B COOTBETCTBUH C
3aKOHO/IATENIbCTBOM.

Cratbs 47. IIpaBa o61ecTBeHHbIX 00beIUHEHUI MOTpeduTe el

1. ObmecTBeHHBIE 00BETUHEHUS TOTPEOUTENICH UMEIOT MTPABO:



1.1. ygyactBOBaTh B pa3paboTKe MPOEKTOB HOPMATHUBHBIX JOKYMEHTOB, YCTaHABIMBAIOIINX
TpeOOBaHMUs K KadyeCcTBY ToBapa (paboThl, YCIyTrH), MPOCKTOB 3aKOHOB W WHBIX HOPMAaTHBHBIX
NPAaBOBBIX AKTOB, PETYIUPYIOIINX OTHOIIEHHUS B 00JaCTH 3aIIUTHI IPaB MOTPEOUTENCH;

1.2. u3yuyarh NOTpeOUTEIBCKHE CBOWCTBA TOBAPOB (padoT, YCIyT), CIPOC Ha HUX, IPOBOIUTH
OTIPOCHI HACEJICHUS /IJIsl BBISABICHHS OOIIECTBEHHOTO MHEHHS O KaueCTBE BBIITYCKaEMBIX TOBAPOB
(BBITTOJTHSAEMBIX pabOT, OKa3bIBAEMBIX YCIIYT);

1.3. mpoBoaMTE 3KCHEpPTH3y TOBAapOB (paboT, yciuyr) mo ¢akTy HapylIeHUs IpaB
NOTpeOUTENS WM B MHTEpECaxX HEOINPeAeICHHOr0 Kpyra NoTpeOuTeneid, B TOM YHCie Ha IPeIMeT
JIOCTOBEPHOCTH NIPEIOCTABICHHOW MPOIaBIIOM (M3TOTOBUTENIEM, UCTIOTHUTENIEM ) HHPOPMAIIH O
ToBape (pabore, yciyre), B mopsiake, ycranoBieHHOM [IpaBurensctBoMm Pecniybnuku benapycs, a
TaK)Xe y4aCTBOBATh B MPOBEJCHUU TAKUX IKCIIEPTH3;

1.4. BHOCUTh B pecnyOJMKAaHCKHWE OpraHbl TOCYJAapCTBEHHOTO YIIPaBJICHUS, MECTHbBIE
UCTIOJIHUTEINIBHBIC U PACTIOPSAIUTEIbHBIC OPTaHBI IPEIJIOKEHUS O Mepax 110 MOBBIIIEHUIO KaYeCcTBa
TOBapoB (paboT, yciyr), COONIOJCHUIO TMPaBUJ IIEHOOOpPA30BaHMsI, CHATHIO C TPOW3BOJICTBA,
U3BATHIO M3 oOpamieHus ToBapoB (paboT, yciyr), ONACHBIX JUIS JKW3HH, 30POBBS,
HACJIEICTBEHHOCTH, UMYIIIECTBA MOTPEOUTEINSI U OKPY>KAIOLIEH cpefibl, 0 3alpeTe HeHaanexKalei
peKIaMbl 1 MTHPOPMALIMH, BBOASIINX B 3a0TyKICHUE TIOTPEOUTES, O MIPEKPAIICHUH peaTu3alliuu
noTpeduTensiMm ToBapoB (paboT, yclIyr) IO HEMPAaBOMEPHO 3aBBIIICHHBIM IIEHAM;

1.5. ocymiecTBIATh MHPOPMALMOHHO-TIPOCBETUTEIBCKYIO IEATEILHOCTh B 001aCTH 3aIIUTHI
paB MOTpeOuTeNeH;

1.5, ocymIecTBIATS M3ATENBCKYIO IESTENHHOCTh B 00IACTH 3AIIUTHI TIPaB IOTpeduTeneii B
MOpsIKE, YCTAHOBIEHHOM 3aKOHOJATEeNIbCTBOM;

1.6. naBaTh Ha 6€3BO3ME3AHOIN OCHOBE KOHCYJIBTAIIMH ITOTPEOUTEITIO IO BOIIPOCAM 3aIUTHI
€ro mnpas;

1.7. HaripaBNsAT, B TOCYJApCTBEHHBIE OpPraHbl B COOTBETCTBUH C HMX KOMIICTEHIIMEH
MaTepuaibl I MPUBJICUEHUS K OTBETCTBEHHOCTH JIMI[, BUHOBHBIX B BBIIIYCKE M peain3aluu
NOTPEOUTENSIM TOBApOB (BBINOJIHEHWH pabOT, OKa3aHUM YCIYT), HE COOTBETCTBYIOIIMX
YCTaHOBJICHHBIM TPEeOOBaHUSAM K KauecTBY TOBapoB (paboT, yclyr), a Takke MaTepHalibl O
HapyIICHUH IPaB MOTPEOUTENS, MPETYCMOTPEHHBIX 3aKOHOIATEIIHLCTBOM;

1.8. oOpatatecsi B Opraibl MPOKYpaTyphl C MPEIOKEHUSIMHU O IPUHECEHUN MPOTECTOB Ha
aKTBl TOCYJIApCTBEHHBIX OPraHOB, MPOTHBOpEUAIME 3aKOHOJATEIhCTBY O 3allUTe IpaB
notpeduTenei;

1.9. oOpamatscst 0 TOPYICHHUIO MTOTPEOUTEIIS C MMPETCH3UEH K M3TOTOBHUTENIO (ITPOJIABILY,
MOCTaBIIMKY, MNPEJICTaBUTENIO, HCIOJHUTEN0, PEMOHTHOM OpraHu3anuu) o0 YyCTpaHEHUHU
HaApYIICHUIA U O BO3MEIICHUH TIOTPEOUTEIIO MPUYNHEHHBIX TUMHU HAPYIICHUSMHU YOBITKOB;

1.10. obparmmatbest B CyJ1 ¢ UCKOM O 3aIllMTe MpaB MOTPeOUTeNsl, MPEACTABIATh U 3alUIIATh
B Cy/Jl€ IIpaBa U 3aKOHHBIE HHTEPECHI MOTPeOUTENS (HEONpeAeIeHHOr0 Kpyra noTpedurenei);

1.11. npeapsBNAT MCK B Cyd O TMpPHU3HAHUM JACWCTBUN M3rOTOBHUTENS (MpOMaBIIa,
MOCTABIIMKA, TPEJCTABUTEINS, HWCIIOJHUTEINS, PEMOHTHOW OpTraHW3allui) MPOTHBOIPABHBIMH,
YCIIOBUH I0TOBOpa HEAEHCTBUTEIBHBIMH B OTHOIIEHUH HEOIIPEIeIIEHHOTO Kpyra oTpeduTenel u
IIPEKPALICHUH ITUX JEHCTBUMN.

2. OOmiecTBeHHbIE ~ OOBEAMHEHUs  MMOTpeOuTeneil  Moryr HMMeTh HMHbIE  IIpaBa,
NPEIyCMOTPEHHBIC 3aKOHOIATEIHHBIMH aKTaMH.

Crarbs 48. Oco0eHHOCTH peau3aluy OTAeJbHBIX IPAB 001eCTBEeHHbIX
o0benHeHUl MoTpeduTe el

1. OGuecTBeHHOE 00BETMHEHNE TOTPEOUTENEH 0OpalaeTcs Mo NOpyYEHUIO NOTPEOUTENS C
NPEeTeH3Ue K W3TOTOBUTENIO (NPOJAABIly, IIOCTABIIUKY, TPEICTABUTEIIO, HWCIOTHUATEIIO,
PEMOHTHOI opraHuzanuu) 00 YCTpaHEHMH HapyIIEHHH M O BO3MEUICHWU MOTPEOUTEINIO
MPUYMHEHHBIX 3TUMHU HapyUICHUSIMH YOBITKOB, oOpaliaercs B CyA C MCKOM O 3allUTe MpaB
noTpeOuTeNs, NPeCTaBIsIeT U 3alllMIaeT B Cy/Je MIPaBa U 3aKOHHbIE HHTEPECHl NOTPEOUTENS Ha



OCHOBAHMHU JIOTOBOpa OE3BO3ME3IHOTO OKAa3aHMs YCIYr, 3aKIIOUEHHOTO C TMOTpeduTeneM B
MMCbMEHHOU (hopme.

2. Pacxoapl 001IecTBEHHOTO 00BEAMHEHUS TOTPEOUTENCH, CBSI3aHHBIC C OOpAaIIEHUEM IO
MOPYUYEHUIO TOTpeOUTenst ¢ TMpeTeH3ued K U3roTOBUTEN0 (MpojaBlly, MOCTaBILHUKY,
NPEJCTaBUTEI0, MCIIOJHUTENI0, PEMOHTHON OpraHu3alyu) 00 YCTpaHEHHWH HApYUICHUH U O
BO3MEUICHUH MOTPEOUTENIO MPUUUHEHHBIX TUMU HAPYIICHUSIMH YOBITKOB, OOpAIlIEHUEM B CY/I C
UCKOM O 3alllUTe MpaB MOTPEOHTENs, MPEICTABICHUEM U 3aIIUTONW B CyJe NMpaB M 3aKOHHBIX
MHTEPECOB MOTpeOUTEN s, MOAJIeKAT BOSMEIEHUIO N3TOTOBUTENEM (IIPOAABIIOM, MTOCTABIIUKOM,
MIPEICTABUTENIEM, UCTIOTHUTEIEM, PEMOHTHOM Opranu3anuen):

[0 THCHbMEHHOMY TpeOOBaHMIO OOLIECTBEHHOIO OOBEAMHEHMsI MOTpeOuTeNnei mocie
YZIOBJIETBOPEHUS U3TOTOBUTENIEM (IIPOAABLIOM, [TOCTABILUKOM, IIPEICTABUTEIIEM, HCIIOJHUTEIEM,
PEMOHTHOM opraHu3aiueil) MpeTeH3nu, ¢ KOTOPOi OOIIECTBEHHOE 00beIUHEHHE MTOTpeduTenei
o0pamranock Mo MOPYYCHHUIO MOTPEOUTENs, JIMOO TMOCIe HMPUHATHS CYIOM PELICHHS B IMOJB3Y
noTpeduTeNs, eciiv 00IIEeCTBEHHOE 00beIMHEHUE OTPEOUTENEH He 3asBIIsIO Takoe TpeOoBaHUE
pu OOpaIICHUH B CYyJl C ICKOM O 3aIUTE MIPaB MOTPEOUTEIIS;

[0 PELICHUIO CyJa, BHIHECEHHOMY II0 HCKY O 3all[UTe MpaB MOTPEeOUTENs, ¢ KOTOPHIM
o0pamianock 00IIECTBEHHOE 00bEAMHEHNE TOTPEOUTENEH.

B cnyuasx, mpeaycMOTpeHHBIX a03alleM BTOPBIM YacTH NEPBOM U YacCThlO TPEThei
HACTOSIIEro IYHKTa, W3TOTOBUTENH (IIPOAABEL, IOCTABIIHUK, IMPEACTABUTEb, HCIOIHHUTEINb,
PEMOHTHAsi OpraHu3aius) o0si3aH YAOBJIETBOPUTH TpeOOBaHUE OOIECTBEHHOTO OOBEAUHEHUS
noTpeduTesneil 0 BO3MEIIEHUH PacX0/10B B TEUEHUE YEThIPHAALATH JHEH CO JIHS €ro NOoJyYeHUs.

B cnyuae, ecnu uck 0 3amuTe mpaB MOTPEOUTENS, ¢ KOTOPBIM 00palaioch 00IIecTBEHHOE
00beIMHEHUE TOTpPEOUTENeH, YAOBIETBOPEH CYJIOM YaCTHYHO, PacXoJbl OOIIECTBEHHOTO
o0beIMHEHUs MOTpeOuTeNneil, cBsi3aHHbIE ¢ oOpalleHHeM B Cyd C HCKOM O 3allUTe IpaB
NOTPEeOUTENS, IPEICTABICHUEM H 3aIIUTON B CyJ€ MPaB M 3aKOHHBIX MHTEPECOB IMOTPEOUTEIS,
MOJIJIeKaT BO3MEIICHUIO MPOMOPIMOHAIBHO YOBIETBOPEHHBIM TPEOOBAHUSIM.

Pacxojbl 00111€CTBEHHOTO 00BbEMHEHMS TOTPEOUTENEH, TPEYCMOTPEHHBIE YaCThIO IIEPBOM
HACTOAIIETO MYHKTa, MOJJIekKAT BO3MEIICHUIO H3rOTOBUTENEM (IIPOAABIIOM, IMOCTABIIUKOM,
[IPEJICTaBUTENIEM, UCTIOJHUTENIEM, PEMOHTHOIN OpraHu3anuei), eciau noTpeduTelb 10 oOpalleHus
B OOIIECTBEHHOE OObEIWHEHUE TMOTpeOuTeNIeld NPEeabsIBIsUT  U3rOTOBUTENIO (IPOAABILY,
MOCTaBIIUKY, TPEACTAaBUTENIO, MCIOJIHUTEN0, PEMOHTHONW OpraHusainuu) TpeOoBaHUE O
BOCCTAaHOBJIEHHH CBOEr0 HApYyIIEHHOrO TMpaBa W HMeeTcs IOATBEpXKJIEHHE OTKa3a B
YII0BJIETBOPEHUH 3TOT0 TPEOOBAHUS.

[TonTBepkeHneM OTKaza M3rOoTOBUTENs (MIPOJaBlla, IOCTABIIMKA, TMPEIACTaBUTEIS,
UCTIOJIHUTEIS, PEMOHTHOW OpraHM3allMi) B YAOBJIETBOPEHUH TpeOOBaHHUSA TMOTPEOHUTENS
SBIISIOTCS:

MUCHMEHHBIN OTBET U3TOTOBHUTENS (IIPOIaBIIa, MOCTABIINKA, TIPEACTABUTENS, NCTIOTHHUTEIS,
PEMOHTHOI OpraHu3aluy), COAepKALIUA 0TKa3 B yIOBJIETBOPEHUH TPEOOBAHUS MMOTPEOUTENS;

KOTIHSI TUCBMEHHOTO 00paIeHnst TOTPEOUTENS C YBEJOMIICHHEM O BpyYEeHHH MTUCHMEHHOTO
oOpaleHns U3roTOBUTEIO (MIPOJABILY, HOCTABIIUKY, IPEJICTABUTEINIO, UCIIOJTHUTEII0, PEMOHTHON
OpraHu3anuu) Jaub0 C OTMETKOM H3roToBHUTENs (MPOJABLA, MOCTAaBUIMKA, MPEICTABUTEI,
UCTIOJIHUTEIIS, PEMOHTHON OpraHu3alii) O MOJIyY€HHH 3TOTO MUCbMEHHOIO OOpalleHus, eclu
Takoe MUChbMEHHOE OOpallleHHe HE PAaCCMOTPEHO B CPOKH, YCTAHOBJICHHBIE 3aKOHOAATEIbHBIMU
aKTaMu;

OTMETKa O TPUYMHAX OTKa3a B YAOBJICTBOPEHUHM 3aMEUaHWW W (WIH) TPEITIOKCHHN
NOTPeOUTENS, H3JI0KEHHBIX B KHUTE 3aMEYaHUN U TPEUI0KCHHUIA;

3aMedaHue ¥ (WIN) MPEeAJIOKEHUE MOTPeOUTENsI B KHUTE 3aMEYaHUi U TIPEIIOKESHHH, €CITn
TakMe 3aMedyaHue U (WIKM) NpesIoOKEHHE HE pacCMOTPEHbl B CpPOKH, YCTaHOBJICHHBIE
3aKOHOJATEIILHBIMH aKTaMHU;

MHOE MOJATBEPXkACHUE OTKa3a M3rOTOBUTENA (IIPOAABLA, MOCTABIIMKA, IMPEICTaBUTENS,
UCTIOJTHUTEIISI, PEMOHTHON OpraHU3alliK) B YIOBJIETBOPEHUH TPeOOBAHUS TIOTPEOUTEIIS.



3. O0miectBeHHOE  OOBEOMHEHHE MOTpeOuTeneld  BOpaBe J1aBaTh  KOHCYJIBTALMUIO
MOTPEeOUTETI0 TI0 BOMPOCAM 3aIUThl €ro IpaB, 00pamarbcs MO MOPYUYCHHIO TOTPEOUTENS ¢
IOpEeTeH3Ue K M3TOTOBUTENIO (IPOJAABIly, IOCTABIIUKY, TIPEICTABUTENI0, HCIOIHUTEINIO,
PEMOHTHOM oOpraHuzanuu) o0 YCTpaHEHUH HapyUIeHHWH U O BO3MELIECHUH MOTPEOUTEIIO
NPUYMHEHHBIX ATHUMHU HapyIICHUSIMH YOBITKOB, oOpamarbcs B CyJ C MCKOM O 3alluTe IpaB
noTpeduTensi, NPeACTaBiIATh W 3allUIlaTh B CyJle IpaBa U 3aKOHHbIE MHTEPEChl MOTpeOUTENs
(HEeompeIeICHHOTO Kpyra MOTpeOuTeNei) Mpu YCIOBUM HAIW4YUs Y paOOTHHUKA OOIIECTBEHHOTO
o0beAMHEHNUS TOTpeOuTeNel, pealn3yIolero YyKa3aHHbIE IIpaBa ATOro OOIIECTBEHHOTO
o0OBeIMHEHUS, CBHJIETENILCTBA 00 arrectanuu. ATtrecTanusi paOOTHHKA OOIIECTBEHHOTO
0o0beIMHEHUS MOTpeOUTENe MPOBOIUTCS Ha MPeIMET MPOBEPKU 3HAHUS 3aKOHOAATEIhCTBA O
3alIUTe NpaB TOTpeduTeneld B MOpsAake, ycraHoBieHHOM IIpaBurensctBoM PecnyOnuku
benapyce.

4. Ilpumepnas ¢opma goroBopa OE3BO3ME3IHOTO OKa3aHUS YCIYr, COCTaB pPAaCXO0B
OOLIECTBEHHOTO OO0BEIMHEHUSI MOTpeOuTeNe, MOJIeKAIINX BO3MEIICHUIO H3TOTOBUTEIIEM
(MpoJaBIOM, MOCTABIIMKOM, IPEACTABUTENEM, HCIOJHHUTEIEM, PEMOHTHOH OpraHu3anueil),
yCTaHaBIMBalOTCA MUHUCTEPCTBOM  AHTUMOHOIOJBHOTO  PETyJUPOBAHHUS U TOPTOBIHU
Pecrryonuku benapych.

IIpe3sunent Pecnydanku beaapycs A.JlykameHko



